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We are an energy company.

We concretely support a just energy transition,

with the objective of preserving our planet

and promoting an efficient and sustainable access to energy for all.
Our work is based on passion and innovation,

on our unique strengths and skills,

on the equal dignity of each person,

recognizing diversity as a key value for human development,

on the responsibility, integrity and transparency of our actions.

We believe in the value of long-term partnerships with the Countries
and communities where we operate, bringing long-lasting prosperity for all.

Global goals for a sustainable development

The 2030 Agenda for Sustainable Development, presented in September 2015, identifies the 17 Sustainable Development
Goals (SDGs) which represent the common targets of sustainable development on the current complex social problems.
These goals are an important reference for the international community and Eni in managing activities in those Countries
in which it operates.
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INTRODUCTION

Why read
Eni for 20217

In this document, Eni aims to describe
its contribution to a just transition, an
energy transition to guarantee access
to efficient and sustainable energy by
achieving the goal of net zero emissions
by 2050, with a view to sharing social and
economic benefits with workers, the val-
ue chain, communities and customers in
an inclusive, transparent and socially eg-
uitable manner, taking into consideration
the different level of development of the
Countries in which it operates, minimis-
ing existing inequalities.

Eni for 2021 describes Eni's path to meet-
ing these challenges. The document is
structured according to the three levers
of the integrated business model, Car-
bon Neutrality by 2050, Operational Ex-
cellence and Alliances for Development,
which aim to create long-term value for
all stakeholders. Compared to the Con-
solidated Disclosure of Non-Financial
Information (in accordance with Leg. De-
cree 254/2016) published within the An-
nual Report to provide an integrated view
of financial and nonfinancial information,
Eni for is a voluntary sustainability report
aimed at further exploring non-financial
issues by presenting concrete cases and
testimonials of people with whom Eni
shares its journey.

For more information: Annual Report 2021



https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf
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Introduction

This document, which together with
Eni for - A Just Transition and Eni
for - Carbon neutrality by 2050, is
part of Eni’s voluntary sustainabili-
ty reporting, aims to represent the
Group's non-financial performance,
highlighting the Key Performance
Indicators (KPIs) related to the five-
year period 2017-2021 for the three
levers of Eni's integrated business
model — Carbon Neutrality by 2050,
Operational Excellence and Allianc-
es for Development - whose ob-
jective is the creation of long-term
value for all stakeholders. Eni is
committed to contributing, directly
or indirectly, to the achievement of
the 17 Sustainable Development
Goals (SDGs) by seizing new busi-
ness opportunities, supporting a
socially just energy transition (Just
Transition), which guarantees ac-
cess to efficient and sustainable
energy and achieving the goal of
net zero emissions by 2050 with the
aim of sharing social and econom-
ic benefits with workers, the value
chain, communities and customers
in an inclusive, transparent and so-
cially equitable manner, i.e., taking
into consideration the different lev-
els of development of the countries
in which it operates, minimizing ex-
isting inequalities.

In this contest, business manage-
ment can be measured by means
of non-financial indicators which, in
a process of continuous improve-

1) See the Consolidated Non-Financial Statement, integrated in Eni's Annual Report.

(https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf).
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ment, provide guidance in setting
out future strategies and goals.
Therefore, the development of
a specific document to describe
non-financial performance and
the evolution of its transformation
path aims at ensuring transparen-
cy with regard to Eni's operations
in order to be able to maintain a
constructive and proactive dia-
logue with its stakeholders.

The document, as well as the Con-
solidated Non-Financial ~State-
ment’, is prepared in accordance
with the international reference
standards for non-financial report-
ing: the Sustainability Reporting
Standards of the Global Reporting
Initiative (GRI) and, in continuity
with last year, the “Core" metrics
defined by the World Economic
Forum (WEF) in the White Paper
"Measuring  Stakeholder Capi-
talism Towards Common Met-
rics and Consistent Reporting of
Sustainable Value Creation" have
been included. This framework
aims to define common metrics
for the creation of long-term value
and to further promote the con-
vergence of ESG standards and
principles. In addition, two refer-
ence tables are shown: one with
the metrics provided by the Ex-
ploration & Production standard
of SASB?, the other containing
the indicators required by the EU
Sustainable Finance Disclosure

Regulation (SFDR). Both will be
published on Eni.com for possible
updates throughout the year.

see pages 61-64

ENI'S  NON-FINANCIAL PER-
FORMANCE AND THE SUSTAIN-
ABLE DEVELOPMENT GOALS

The UN's 2030 Agenda for Sus-
tainable Development, presented
in New York in September 2015,
identifies 17 Sustainable Develop-
ment Goals (SDGs) that represent
common goals for the current
complex social challenges and
are an important reference for the
international community.

As part of these global challeng-
es, energy plays a fundamental
role in the satisfaction of the
primary needs for the socio-eco-
nomic development of countries
and the protection of the environ-
ment and international security.
Aware of this, Eni, in its Four-Year
and Long-Term Strategic Plan,
has defined objectives that con-
tribute to achieving the SDGs and
are measured through specific
KPIs reported in this document®.
In this way, Eni addresses its own
business and is able to seize new
opportunities, highlighting both
the value generated and the mit-
igation actions of the negative im-
pacts that may be caused by the
business itself.

2) Sustainability Accounting Standards Board Exploration & Production; a non-profit organisation founded in 2011 that defines sustainability standards.
3) The identification of the KPIs was carried out taking as reference both the document "An Analysis of the Goals and Targets" (published by GRI and UN Global Compact) and the document "Mapping
the oil and gas industry to the Sustainable Development Goals: An Atlas” (published by IPIECA).


https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=63
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Governance and business ethics

For more information: Eni for 2021 - A Just Transition - Sustainability governance, pp. 18-20; Eni for 2021 - Carbon neutrality by 2050, pp. 10-11

BOARD OF DIRECTORS
AND CONTROL BODIES OF ENI GROUP® 2017®
Members of Eni SpA Board of Directors (number) 9
executive 1
non-executive 8
indipendent® 7
non-independent 2
Representation of Minority Shareholders 3
Presence of women on the Boards of Directors 3
Eni SpA Board of Directors Annual Meetings 13
Average attendance at Eni SpA Board of Directors (%) 100
Annual board induction sessions/ongoing training of Eni SpA Board of Directors  (number) 4
Presence of women on the Boards of Directors of Eni Group companies (%) 32
Presence of women on the control bodies of Eni Group companies® 37

(a)

(b)

(c) Refers to the Board in office from May 13, 2020.
(d)

(€)

(f

(
(

g
h

The Board of Directors (BoD) and the
Board of Statutory Auditors (BoSA)
are appointed by the Shareholders'
Meeting using the slate voting sys-
tem; their respective chairmen are
elected by the Shareholders’ Meeting
with simple majorities. Three direc-
tors and two auditors, including the
Chairman of the Board of Statutory
Auditors, were elected by non-con-
trolling shareholders*. The current
BoD was appointed by the Sharehold-
ers’ Meeting held on May 13, 2020.
To appoint the Directors, the Share-
holders” Meeting took into account
the advice promptly communicated
to the market by the BoD previously
in office on the best composition in
terms of diversity, such as gender,
professionalism, experience and ex-

Refers to independence as defined by the regulations, referred to in Eni's By-Laws.
7 Directors are also independent pursuant to the Corporate Governance Code.
) Further induction sessions open to all Directors and Statutory Auditors were held within the Board Committees and in the Board of Statutory Auditors.
) Further induction sessions open to all Directors and Statutory Auditors were held within the Board Committees.
) Outside of Italy, only the companies with a control body similar to the Italian Board of Statutory Auditors are considered.

pertise, also including the company's
strategies, transformation, and ener-
gy transition path. The result is, there-
fore, a balanced and well-diversified
Board of Directors, where more than
44% of its members and 40% of the
Board of Statutory Auditors' mem-
bers, including the Chairs, are wom-
en. Following the integration of the
CS at the Shareholders' Meeting of
May 12, 2021, the percentage of fe-
male members in the body increased
to 60%. The number of independent
Directors on the BoD exceeds the
number required by the By-Laws and
by the law. Every year, the BoD, with
the assistance of an external consul-
tant and assisted by the Nomination
Committee, carries out a self-as-
sessment (Board Review). Essential

2018 2019 20200
9 9 9
1 1 1
8 8 8
7 7 7
2 2 2
3 3 3
3 3 4
12 13 15
99 100 100
2 1 30
33 29 26
39 37 37

For consistency with the representation in the 2021 balance sheet, the Eni Group is understood to mean Eni SpA and its subsidiaries consolidated with the line-by-line method.
Refers to the Board in office until April 13,2017 and from April 13,2017 to the Board in office until May 13, 2020.

elements of this review are compar-
isons with best practices at national
and international level, and a review
of Board dynamics, also evaluating
whether to carry out a Peer Review of
directors, which was actually carried
outin 20215,

In line with the procedure launched
several years ago, at the start of the
new term of office, training sessions
were carried out in support of the
Board of Directors and the Board of
Statutory Auditors on institutional,
business and sustainability issues.
To support the Board of Directors
and the Board of Statutory Auditors,
Eni has for several years been run-
ning a training programme (Board
Induction), based on presentations
of Eni's activities and organisation

4) Eni's company By-Laws ensure that the number of representatives of minorities exceeds the number required by law.
5) This consists of the assessment by each Board Member of the contributions made by each other Board Member.

2021

SDGs - target

16.7

8.5

5.5

5.5


https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=20  
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=12
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by top management. During 2020
and 2021, a number of induction ses-
sions open to Directors and Statutory
Auditors were held, as part of meet-
ings of both the Board of Directors
and the Board of Statutory Auditors
and Board Committees, on issues
relating to the corporate structure
and its business model, Eni's mission
and decarbonisation path, the envi-
ronmental and social sustainability
of Eni's activities, governance, com-
pliance, the Internal Control and Risk
Management system, accounting
and tax issues, remuneration policy
and human capital. Training contin-
ues throughout the term of office
with ongoing training sessions. The
internal regulations on the “Corporate
Governance of Eni companies”, sub-
ject to the requirements of the law,
provide that in selecting the mem-
bers of the management and control
bodies of Eni's Italian and foreign
subsidiaries, the need for diversity
(including gender diversity) is, where
possible, taken into account. In line
with these regulations, Eni's com-
mitment to favouring the presence
of women in the management and
in control bodies of Eni's companies
is consistent. The overall percentage
of women on the control bodies of

% of CEQ remuneration linked to long-term objectives

% of CEQ variable remuneration linked to sustainability objectives®

INTRODUCTION

subsidiaries increased to 43% (37%
in 2020), while the overall percentage
of women on the management bod-
ies of subsidiaries decreased slightly
compared to the past to 24% in 2021
(26% in 2020).

REMUNERATION

The variable remuneration of the
Chief Executive Officer (CEQ) for the
2020-2023 term of office, in both its
short and long-term components, re-
flects a greater focus on sustainabili-
ty objectives with particular reference
to the issues of decarbonisation and
energy transition, in line with Eni's
strategic commitment to reducing its
carbon footprint, which is part of the
company's essential goals.

In particular, the 2020-2022 Long-
Term Stock-based Incentive Plan
provides for a specific objective (total
weight 35%), based on the indicators
related to the decarbonisation and
energy transition processes and cir-
cular economy projects, in line with
the objectives communicated to the
market and with the aim of aligning
with the interests of all stakeholders.
Starting in 2021, the Short-Term Vari-
able Incentive Plan, in addition to the
environmental sustainability targets
(GHG emissions intensity, with a

Policy Mandate 2017-2020

Target
53
20

weight of 12.5%) and human capital
targets (Severity Incident Rate, with a
weight of 12.5%), envisages replacing
the target on exploration resources
with the target of increasing installed
capacity from renewable sources
(with a weight of 12.5%). In addi-
tion, the upstream GHG emissions
intensity target has been extended
to indirect Scope 2 emissions and
to non-operated assets for both the
Long-Term and Short-term Plans.
These objectives are also set out
for senior managers with strategic
responsibilities and for other man-
agerial resources, together with
other sustainability objectives (e.g.
relating to human rights or local de-
velopment projects) in line with the
role covered and with the provisions
of the Strategic Plan.

The following table shows, for the cur-
rent and previous term of office: (i) the
percentage of variable remuneration
linked to long-term objectives with
respect to total remuneration; (i) the
percentage of short-term and long-
term variable remuneration linked to
sustainability objectives with respect
to total variable remuneration, calcu-
lated by target and maximum level of
sustainability performance within an
overall target level of performance.

Policy Mandate 2020-2023

Maximum Target Maximum
65 55 65
30 36 55

(a) With reference to the percentage of variable remuneration of the CEQ, it should be noted that the calculation method has been modified to give evidence of the sustainability objectives included in the Long-Term Plan, thus
updating the data for the 2017-2020 Mandate.

CEO PAY RATIO

The table below shows the pay
ratios between the CEO's and
COO’s remuneration and the me-
dian remuneration of employees
in Italy and globally, calculated

with reference to both fixed re-
muneration and total remuner-
ation® Eni's pay ratio for total
remuneration was higher than
the average of those published
in 2021 by other companies in

6) Total remuneration includes variable monetary remuneration components and enhanced benefits.
7) Apache, BP, Chevron, ConocoPhillips, Exxon Mobil, Marathon Oil, Occidental, Shell.

the Peer Group’ (103), in relation
to the maturation for ENI's CEQ/
CO0 of the Long-Term Share
Incentive and the reduction or
non-disbursement of the 2020
bonus for some Peers.
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Ratio between the CEO/GM fixed remuneration and the median fixed remuneration of employees

Ratio between the CEO/GM total remuneration and the median total remuneration of employees

All employees

Ratio between the CEO/GM fixed remuneration and the median fixed remuneration of employees

Ratio between the CEO/GM total remuneration and the median total remuneration of employees

ECONOMIC VALUE

Economic value generated
Economic value distributed®
of which: operating costs
of which: wages and salaries for employees
of which: payments to capital suppliers
of which: payments to the Public Administration

Economic value retained

2018
(€milion) 77,381
67,912
55,622
3,093
3971
5,226

9,469

INTRODUCTION

2019 2020 2021

71,565 45,638 78,092
63,103 41,437 66,138
50,874 33,551 55,549
2,996 2,863 2,888
4,165 2974 3975
5,068 2,049 3,726
8,462 4,201 11,954

(a) For the economic value distributed relating to Community Investment, please refer to the Investments for Local Development section on p. 39

In 2021, Eni generated an economic
value of €78 hillion of which €66 bil-
lion was distributed, specifically: 84%
are operating costs, 4% wages and
salaries for employees, 6% payments
to capital suppliers, 6% payments to

the Public Administration. In addition,
in 2021 Eni received approximately
€84 million of financial assistance
from the Public Administration, main-
ly abroad. Investments net of write-
downs of €5,067 million were made.

Remuneration to Eni shareholders
of €2,763 million related to the
purchase of treasury shares and
the payment of dividends. Taxes
of €3,726 million were paid during
the year.

2021

36
138

36
1“4

SDGs - target

8.29.19.49.5
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Research and development

For more information: Eni for 2020 - A just transition - Innovation and digitalisation, pp. 32-35; Eni for 2020 - Carbon neutrality by 2050

R&D expenditure

of which: related to decarbonization

of which: safety and risk reduction

of which: others (e.g. operational efficiency)
Tangible value generated by R&D
First patent filing applications

of which: filed on renewable sources
Existing patents
Average age of patents
Number of partnerships on R&D®

of which: with universities and research centers

2017 2018 2019
(€ million) 185 197.2 194
72 74 102
26 25 20
87 98 72
914 921 1,126
(number) 27 43 34
I 13 15
6,631 7,280 7,686
(years)  9.10 9.17 9.80
(number) 1,033 1127 1,221
233 27 362

(a) Partnerships consider purchase orders relating to goods and services that are functional to R&D activities.

Eni's Research and Technological
Innovation are key elements to
make effective and efficient ac-
cess to new energy resources and
improve the use of existing ones,
while reducing the impact on the
environment. With this in mind,
the aim is to leverage the expertise
of all areas of the company, in a
cross-cutting and synergic man-
ner, in order to extract even more
value from skills, directing them
towards the challenges of the en-
ergy transition. The objectives are,
therefore, declined on the follow-
ing strategic directives, defined as
technology platforms:

- PROCESS DECARBONISATION
with the aim of reducing, cap-
turing, transforming or storing
CO, by increasing energy effi-
ciency, reducing emissions and
promoting energy carriers with
a low carbon footprint;
CIRCULAR AND BIO-PRODUCTS:
with the aim of reducing, recy-
cling and reusing products and

by-products, turning waste into
added value products for biore-
fining, sustainable mobility and
green chemistry,
RENEWABLES AND NEW ENER-
GIES: with the aim of supporting
the development of renewable
energy and energy storage solu-
tions, and developing break-
through energy technologies
such as magnetic confinement
fusion;
OPERATIONAL  EXCELLENCE:
with the aim of developing tech-
nologies that ensure the highest
level of efficiency and safety,
and the lowest environmental
impact, while reducing the costs
and time-to-market of our busi-
ness activities.
Compared to the previous strate-
gic plan, expenses linked to the
development of R&D projects have
increased significantly, from €787
million to €811 million. Efforts are
being made to develop technolo-
gies to reduce CO, capture costs

2020 2021 SDGs - target
157 177 9.5
74 114
M 8
72 55
951 1,253
25 30 9.5
7 I
7,471 7,290
9.22 8.87
733 766 9.5
204 193

and optimise processes for its
transformation into added value
products; technologies that enable
better management of convention-
al assets, including those aimed at
the evolution of the downstream
business, with an emphasis on
processes that enable the expan-
sion of the type of biofeedstock to
be processed in the refinery, or pro-
cesses for the production of ad-
vanced fuels from waste from oth-
er processes. To expand the theme
of the circular economy, much at-
tention is paid to the chemical and
mechanical recycling of plastics
and the production of chemicals
from renewable sources. In the
field of electrification technolo-
gies, actions continue to guarantee
the development of renewable en-
ergies (e.g. ISWEC, for generating
electricity using wave power) and
energy storage.

In 2021, the estimated tangible val-
ue generated was 1,253 million eu-
ros, a marked increase compared


https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=34
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf
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with 2020, due to the gradual re-
covery of post-pandemic industrial
activities and the positive contri-
bution made by higher hydrocar-
bon prices. In the upstream sector,
technologies that increase the
operational and energy efficiency
of operations, such as hardware
and software to improve the ability
to describe the subsurface or the
monitoring and asset integrity of
plants, have played a central role.
In the downstream area, feedstock
optimisation for biorefineries, the
licensing of proprietary EST tech-
nology and pipeline control tech-
nologies have made a contribution.
With regard to Intellectual Property

<« > 2 p

management in support of techno-
logical innovation, in 2021 a total
of 30 new patent applications were
filed, generated by internal R&D ac-
tivities and by the external network
of cooperation. There were 11 new
patent applications directly tar-
geted at developing technologies
in the field of renewable sources
(biofuels, solar, wave energy and
green chemistry). In addition to
patent applications, a further intel-
lectual property right was generat-
ed through copyright protection of
software (1) relating to algorithms
supporting drilling operations. The
overall figure, which is an increase
compared to 2020, apart from its

INTRODUCTION

physiological variability, reflects
the partial recovery of both internal
and external experimental activi-
ties compared to 2020, which had
suffered from the heavy impact of
the COVID-19 pandemic and the
forced lockdown. The decrease in
the total number of rights in the
portfolio (7,290 compared to 7,471
in 2020 and 7,686 in 2019) and the
decrease in the average age (8.89
years compared to 9.22 years in
2020 and 9.80 years in 2019) are
the result of the periodic review of
the Group's patent portfolio, aimed
at improving its alignment with the
industrial and business policies of
Eni and its subsidiaries.
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Carbon neutrality by 2050

KPIs RELATED TO MEDIUM/LONG-TERM TARGETS®

2018 2019 2020

Net Carbon Footprint Upstream (Scope 1+2) (million tonnes CO,eq)  14.8 14.8 1.4
Net Carbon Footprint Eni (Scope 1+2) 37.2 37.6 33.0
Net GHG Lifecycle Emissions (Scope 1+2+3) 505 501 439
Net Carbon Intensity (Scope 1+2+3) (9C0,eq/MJ) 68 68 68
Renewable installed capacity® (MW) 40 190 351
Capacity of biorefineries (million tonnes/y) ~ 0.36 1.1 1.1

2021 Target

33.6 Eni net zero 2035

456 Net zero 2050
67 Net zero 2050
1,188 60 GW 2050
6 million
1.10 tonnes/y 2035 12.213.1

JA For more information: Eni for 2020 - Carbon neutrality by 2050

SDGs - target

11.0 UPS Net zero 2030

(a) KPIs accounted for on an equity basis.
(b) KPI represents Eni's share and relates primarily to Plenitude. 2020 and 2019 values have been appropriately restated.

Eni has historically been com-
mitted to reducing its direct GHG
emissions and was among the first
in the industry to define, starting
in 20157, a series of objectives
aimed at improving performance
related to GHG emissions from
operated assets, with specific indi-
cators that illustrate the progress
achieved to date in terms of reduc-
ing GHG emissions into the atmo-
sphere. These were joined in 2020
by indicators accounted for on an
equity basis, which trace Eni's path
towards the 2050 net zero objec-
tive through specific short and me-
dium/long-term targets:

Net Zero Carbon Footprint Up-
stream by 2030: the indicator con-
siders Scope 1+2 emissions from all
upstream assets, operated by Eni
and by third parties, net of offsets
mainly from Natural Climate Solu-
tions. In 2021, the indicator remained
substantially stable as the slight in-
crease in emissions due to emergen-
cy outages in Nigeria and Angola and
the resumption of onshore activities
in Libya, was balanced by increased
offsetting through forestry credits for
2 MtCO,eq.

7) Targets published in Eni For 2016.

Net Zero Carbon Footprint Eni
by 2035: the indicator considers
Scope 1+2 emissions from activ-
ities carried out by Eni and third
parties, net of offsets, mainly from
Natural Climate Solutions. In 2021,
the indicator is substantially stable
as the slight increase in emissions,
in line with the trend of the Up-
stream indicator, was balanced by
increased compensation through
forestry credits for 2 MtCO2eq.

Net Zero GHG Lifecycle Emissions
by 2050: the indicator refers to all
Scope 1, 2 and Scope 3 emissions
associated with Eni activities and
energy products, along their value
chain, net of offsets, mainly from
Natural Climate Solutions. In 2021,
it increased mostly in relation to the
resumption of activities following
the health emergency and greater
sales of oil & gas retail products.

Net Zero Carbon Intensity by
2050: the indicator is calculated
as the ratio between absolute net
GHG emissions (Scopes 1, 2 and
3) along the value chain of energy
products and the amount of energy
they contain. In 2021 it decreased
by 2% compared to 2020 thanks to

the increase of the gas share in the
energy mix and the role of offsets.
With specific reference to short-
term  decarbonisation targets,
defined on operated assets and
accounted for on a 100% basis,
the following is a summary of the
results obtained in 2021 and the
progress towards defined targets.
In 2021, the Renewables business
grew significantly, reaching an in-
stalled capacity from renewable
sources of 1,188 MW (more than
triple the result for 2020). This
acceleration, obtained mainly as
a result of the recent acquisitions
in Europe and the United States,
has also been carried out with the
broader perspective of integra-
tion with Plenitude's retail busi-
ness, in order to exploit all the
possible synergies between the
two businesses.

With specific reference to the
short-term decarbonization objec-
tives, defined for the assets oper-
ated and accounted for at 100%, a
summary of the results achieved
in 2021 and the state of progress
against the targets is provided.


https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf
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EMISSIONS
2017 2018 2019 2020 2021 SDGs - target

Direct GHG emissions (Scope 1) (million tonnes CO,eq)  43.15  43.35  41.20  37.76  40.08 13.1

of which: CO, equivalent from combustion and process 33.03 33.89 32.27 29.70 30.58

of which: CO, equivalent from flaring® 6.83 6.26 6.49 6.13 7.14

of which: CO, equivalent from venting 2.15 2.12 1.88 1.64 2.12

of which: CO, equivalent from methane fugitive emissions 1.14 1.08 0.56 0.29 0.24

Direct GHG emissions (Scope 1) by sector:

Exploration & Production 24.02 24.07 22.75 21.10 22.29
Global Gas & LNG Portfolio 0.71 0.62 0.25 0.36 1.01
Refining & Marketing and Chemicals 7.82 8.19 7.97 6.65 6.72
Plenitude & Power 10.59 10.46 10.22 9.63 10.04
Corporate and other activities 0.01 0.01 0.01 0.01 0.02

Direct GHG emissions (Scope 1) by geographical area:

Italy 19.11 19.28 18.69 16.80 1717
Rest of Europe 1.53 1.43 1.22 1.13 1.10
Africa 18.43 19.15 18.45 17.24 19.24
Americas 0.80 0.68 0.67 0.41 0.37
Asia and Oceania 3.29 3.81 2.17 2.18 2.20

Direct GHG emissions (Scope 1) by gas:

co, 40.08 40.53 39.37 36.12 38.44
CH, 2.87 2.60 1.63 1.40 1.37
N,O 0.20 0.21 0.20 0.25 0.27
Carbon efficiency index (Scope 1+2) (tonnes CO,eq/kboe)  36.01 33.90 31.41 31.64 31.95 13.1
Direct GHG emissions (Scope 1)/100% operated 2275 0144 19.58 19.08 2019 181
hydrocarbon gross production
El‘eri;’flggifgfi‘é”@f;g&i; )/equivalent (qCOeq/kWheq) 395 402 394 3914 3796 131
?;;evstaiI;S;;Tgi:gﬂ:ésrﬁgfinQ)Eﬂnery throughputs (tonnes CO,eq/ktonnes) 958 953 048 048 278 181
Methane fugitive emissions (upstream) (ktonnes CH,) ~ 38.8 38.8 21.9 11.2 9.2 13.1
Methane Intensity (upstream) (m*CH,/m® gas sold) (%) 019 0.16 0.10 0.09 0.09
Volumes of hydrocarbon sent to flaring (billion Sm?) 2.3 19 19 18 2.2 13.1
of which: routine flaring 1.6 14 12 1.0 12
C0, emissions from Eni plants subject to EU ETS®) (million tonnes CO,eq) ~ 19.72 19.92 19.57 17.32 17.74
Quotas allocated to Eni plants subject to EU ETS®) 8.52 7.24 7.73 6.84 5.32
Indirect GHG emissions (Scope 2) (million tonnes CO,eq)  0.65 0.67 0.69 0.73 0.81 13.1
Indirect GHG emissions (Scope 3) 13.1
of which: from use of sold products® 229 203 204 185 176
of which: from processing of sold products 11.0 11.3 11.8 11.6 11.1
of which: from electricity (purchased and sold) 5.0 5.5 6.3 6.0 6.1
of which: from purchased goods and services (supply chain) 17 2.0 2.0 1.3 1.4
of which: from transportation and distribution of products @ 19 1.8 1.6 1.3 1.4
of which: from business travel and employees commuting 0.2 0.2 0.2 0.2 0.1
of which: from other contributions 0.5 0.5 0.5 0.4 0.4
Sold production of biofuels (ktonnes) 206 219 256 622 585 12.213.1

Unless differently specified, KPIs related to GHG emissions and consumptions refer to operated assets 100% data.

(a) Starting with 2020, the indicator includes all Eni's emissions related to flaring, aggregating also the contributions of Refining & Marketing and Chemicals, which, until 2019, are accounted in the ‘combustion and process”
category.

(b) Continuing with previous years, 2021 also includes the UK contribution.

(c) Category 11 of GHG Protocol Corporate Value Chain (Scope 3) Standard. Based on upstream production, Eni's share, consistently with IPIECA methodologies.

(d) GHG emissions related to transport and distribution of products for 2017 have been revised following a methodological alignment.

For more details, specifically regarding the GHG emissions data, subject to dedicated assurance, refer to the GHG statement document attached to Eni for 2021 Carbon neutrality by 2050.
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Reduction of upstream GHG emis-
sion intensity index by 43% by
2025 vs. 2014: the upstream GHG
intensity index, expressed as the
ratio between direct Scope 1 emis-
sions in tonnes of CO,eq and gross
production in thousands of barrels
of oil equivalent, was substantially
stable in 2027 compared to the pre-
vious year. The index performance
correlates with an increase in emis-
sions mainly related to emergency
shutdowns in Nigeria and Angola
and the resumption of onshore ac-
tivities in Libya. The effect was par-
tially offset by a reduction in fugitive
emissions, thanks to monitoring and
maintenance activities, and a gener-
al optimisation of consumption. In
2021, the index recorded a value of
20.2 tonnes of CO,eq/mgl boe, up
1% from 2020. The overall reduction
compared to 2014 was 25%.

Zero routine gas flaring by 2025 in
upstream assets: in 2021, hydro-
carbon volumes sent for routine
flaring amounted to 1.16 billion
Sm?, up 12% from 2020, mainly due
to the resumption of operations at
the Abu-Attifel and El Feel facilities
in Libya, which were closed for
most of 2020.

Reduction of upstream methane
leakage by 80% by 2025 vs. 2014:
in 2021 upstream methane fugitive
emissions were 9.2 ktCH,, a reduc-
tion of 18% compared to 2020 due
to monitoring and maintenance
carried out as part of the periodic
Leak Detection And Repair (LDAR)
campaigns. The overall reduction
compared to 2014 was 92%, con-
firming achievement - as early as
2019 - of the 80% reduction target
set for 2025.

An average improvement of 2%
per year in 2021 compared to the
2014 Carbon Efficiency Index: the
target extends the GHG reduction
commitment (Scope 1 and Scope

CARBON
NEUTRALITY

2) to all business areas with an over-
all Eni index. In 2021, the index was
32 tonnes of CO,eq/mgl boe, slightly
higher than in 2020, mainly due to
the resumption of activities, which
are not yet fully operational. This
effect was partially offset by the en-
ergy efficiency projects launched or
completed during the year.

Reported below are the trends of
the other main Eni and sector in-
dicators, which, although not sub-
ject to specific targets, contribute
to the performance of the indices
described above.

Overall, direct GHG emissions de-
riving from the assets operated
by Eni in 2021 amounted to 40.1
million tons of CO,eq, up 6% com-
pared to 2020, mainly due to the
resumption of activities in the up-
stream and gas transport, power
and chemicals sectors.

Indirect GHG Scope 2 emissions
increased by 11% in 2021 com-
pared to 2020, mainly due to in-
creased steam purchases in the
chemicals sector. These emis-
sions are related to the purchase
of energy from third parties for
the consumption of the operated
assets and are marginal for Eni
as electricity is generated mainly
through its own installations.
Indirect GHG Scope 3 emissions
are accounted for in accordance
with IPIECA guidelines, which re-
quire an activity-based analysis.
Among these, GHG emissions re-
lated to the final consumption of
the products sold (so-called Scope
3, end-use category) form the
largest contribution, and are cal-
culated on the basis of upstream
production in equity share. These
emissions form part of the Scope
3 end-use emissions considered in
the Net GHG Lifecycle Emissions
and Net Carbon Intensity indica-

tors. In particular they represent
the emissions (accounted for on
an equity basis) from end users
from Eni's predominant supply
chain, i.e. the upstream supply
chain. They decreased by 5% in
2027 compared to 2020 due to the
reduction in hydrocarbon produc-
tion sold by the upstream business
and assumptions on the use of
petroleum products®. For the other
Scope 3 emission categories, the
trend is broadly constant over the
2016-2020 period.

Exploration & Production.

Direct GHG emissions (Scope 1)
from operated assets are up 6%
mainly due to the resumption of
onshore activities in Libya and
emergency shutdowns in Nigeria
and Angola.

Global Gas & LNG Portfolio.

Direct GHG emissions (Scope 1)
have increased sharply in 2021 (1.01
in 2021 vs. 0.36 in 2020) in relation
to the increase in gas volumes trans-
ported by the Sergaz pipelines and
the consolidation of the Damietta
liquefaction plant (Segas).

Refining & Marketing and Chemicals.
Direct GHG emissions (Scope 1) are
essentially stable compared to 2020.
The slight increase of 1% is linked
to the resumption of activities in the
chemicals sector, following the shut-
downs of some plants in 2020.
Direct GHG emissions (Scope 1)/
input processed quantities (raw
and semi-finished materials) from
refineries are improving compared
to 2021, with an 8% reduction re-
flecting the increase in the quantity
of processed material.

Eni Power & Renewables.

Direct GHG emissions (Scope 1)
increased by 4% compared to 2020,
in line with the trend in electricity
production, which increased as a re-
sult of production declines in 2020
in relation to the health emergency.

8) Fraction of petroleum products intended for non-energy uses (e.g. petrochemicals) or associated with decarbonised products (e.g. blue hydrogen, power with CCS) according to [EA WEQ2021.
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Direct GHG emissions (Scope 1)/
equivalent electricity produced
(EniPower):  decreased  slightly
compared to 2020 (-3%). The gap is
linked to the lower use of syngas at
the Ferrera Erbognone plant, which
has improved the emission index.

As part of its responsible approach
to biomass®, Eni is committed to

<« > 2 p

transparency and dissemination
of information relating to the bio-
masses used and the country of
origin, providing this information
once a year. In 2021, Eni traced
100% of the mills and planta-
tions from which its palm oil was
sourced for the Venice and Gela
biorefineries. 100% of the palm

BIOFEEDSTOCK & HVO YEAR 2021 USED BY Refining & Marketing (R&M) and output

CARBON
NEUTRALITY

oil used is ISCC-certified. Further-
more, it should be noted that Ver-
salis in 2021 at the Crescentino
site used 109,966 tonnes of wood
chips, while at the Mantua site 138
tonnes of sunflower oil were used
for formulation purposes. All the
biomass used by Versalis comes

from Italy.

SUSTAINABLE HVO

.. . SUSTAINABLE FEEDSTOCK
Country of Origin Biomass Type VENEZIA+GELA (TONNES) PRODUCTION VENEZIA+GELA
(TONNES)
Indonesia Palm Qil 280,957 242,564
Brasil Soybean Ol 12,667 11,044
Italy Soybean Qil 2,022 1,763
Waste and residues
Indonesia (Used cooking oyls, from vegetable oil 163,049 140,404
processing and other
industrial recovered oils)
Waste and residues
Malaysia (Used coaking oyls, from vegetable oil 206,241 178,089
processing and other
industrial recovered oils)
! Waste and residues
Other EU countries (Used cooking oils, from vegetable oil
(Germany, Poland, . 2,372 2,040
Austria, Belgium) processing and other
' industrial recovered oils)
Waste and residues
italy (Used Cookmg O'||s, from Vegetable 7149 6233
oil processing and other
industrial recovered oils)
Waste and residues
China (Used cookllng oils, from \(egetable 2898 2492
oil processing and other industrial
recovered oils)
TOTAL 677,355 584,630

9) For Eni's Position on Biomass see: https:/www.eni.com/en-IT/low-carbon/biomass.html
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CARBON
NEUTRALITY

2017 2018

Electricity produced by type of source (Twh)  28.847  29.508
of which: from natural gas 26.395  27.209

of which: from petroleum products 2.436 2.280

of which: from photovoltaic or renewables® 0.016 0.019
Energy Intensity Index (refineries) (%) 109.2 1122

Energy consumption from production activities/100%
operated hydrocarbon gross production (upstream)

Net consumption of primary resources/equivalent
produced electicity (EniPower)

Primary sources consumption
of which: natural/fuel gas
of which: other petroleum products
Primary energy purchased from other companies
Electricity
Other sources®
Total energy consumed

Regular fuel savings resulting from energy saving projects

(GJ/toe) 1.49 1.42

(toe/MWheq) 0.16 0.17

(million toe) 13.0 13.0

10.5 10.2

2.5 2.8

0.38 0.44

0.33 0.38

0.05 0.06

13.4 13.5

(ktep/y) 295 313

2019 2020 2021  SDGs - target
27.251 26.352  28.736
25305 24555  27.219
1.879 1.473 0.920
0.067 0.324 0.597
1127 1248 116.4

1.39 1.52 1.45 12.2

0.17 0.17 0.16

12.9 12.2 12.6 12.2
10.2 10.0 10.2
2.7 2.2 2.4
0.38 0.48 0.52 12.2
0.31 0.40 0.44
0.06 0.08 0.08

13.2 12.8 13.2

303 287 391

(a)The perimeter of the figure is in operatorship consistent with the other HSE data and differs from that published in the Non-financial Statement (page 164) represented in equity, in line with Eni's objective on capacity

installed from renewable sources.
(b) Includes steam, heat and hydrogen.

In 2021, Eni's consumption of raw
materials increased in relation
to higher production levels com-
pared to 2020. The total energy
consumed was 13.2 million toe of
which Upstream 5.4, R&M 1.7 and
Chemicals 1.6.

In 2021, Eni went ahead with its
investment plan both in projects
aimed directly at increasing ener-
gy efficiency in assets (€10 mil-
lion) and in development and re-
vamping projects with significant
gains in the energy performance
of operations. The interventions

carried out during the year al-
low an actual saving of primary
energy compared to baseline
consumption of 391 ktoe/year,
deriving mainly from upstream
projects  (approximately  81%),
with a benefit in terms of reducing
emissions of approximately 0.9
million tonnes of CO.eq. If Scope
2 emissions, i.e. from purchased
electricity and heat, are also taken
into account, the CO, savings from
energy saving projects amount to
almost 1 million tonnes of CO,eq.
The Exploration & Production

(E&P) sector made a major contri-
bution to this result, with 70 ener-
gy efficiency initiatives implement-
ed in 15 companies in 13 different
Countries, allowing savings equal
to about 318 ktoe/year of fuel. The
most significant measures imple-
mented by the sector concerned
the revamping of compression
units for gas for export or rein-
jection, adaptation of equipment
to new operating conditions, ther-
mal integration between adjacent
plants and optimisation of the pro-
duction network.
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Operational excellence

JA For more information: Eni for 2021 - A Just Transition - Operational excellence, pp. 42-83

PEOPLE

A For more information: Eni for 2021 - A just transition - Each of us, pp. 44-51

EMPLOYMENT

2017

Employees as December 31t@
Men
Women
Italy
Abroad
Africa
Americas
Asia
Australia and Oceania
Rest of Europe
Employees abroad by category:
Locals
[talian expatriates
International expatriates (including Third Country National)
Employees by educational qualification:
Degree
Secondary school diploma
Less than secondary school diploma
Employees by sector®:
Exploration & Production
Global Gas & LNG Portfolio
Refining & Marketing and Chemicals
Plenitude & Power
Corporate and Other Activities
Seniority
Senior managers
Middle managers
White collars

Blue collars

(number) 32,195
24,615
7,580
20,468
11,727
3,303
1216
2,418
114
4,676
(number)
10,010
1,234
483

14,802
14,300

3,093

(years)
22.08
20.01
17.02

13.06

2018
30,950
23,643

7,307
20,576
10,374

3,374

1,257

2,505

90

3,148

8,572
1,261

541

14,603
13,348

2,999

10,422
670
10,831
2,021

7,006

2212
20.02
17.03

13.05

OPERATIONAL

2019
31,321
23,731

7,590
21,078
10,243

3371

1,005

2,662

88

3117

8,320
1,360
563

15,375
13,184

2,762

10,248
646
11,019
2,020

7,388

22.78
20.00
16.73

13.55

EXCELLENCE

2020
30,775
23,216

7,559
21,170
9,605
3,143
925
2,432
87

3,018

8,327
968

310

15,345
12,826

2,604

9,794
634
10,872
2,058

7417

23.21
20.40
17.03

14.15

2021
31,888
23,528

8,360
20,632
11,256

3,189

1,731

2,786

88

3,462

9,951
992

313

15,583
13,564

2,741

9,392
698
12,472
2,429

6,897

22.77
19.59
16.56

13.23

SDGs target

8.5

5.1

8.510.1

(continued)
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(continued)

2017 2018 2019 2020 2021 SDGs target

Local employees abroad (%) 85 83 81 87 88
Local employees abroad by professional category: (number) 8.5
Senior managers 58 46 46 46 63
Middle managers 1,781 1,686 1,659 1,791 1,967
White collars 5,543 4,769 4,606 4,518 4,617
Blue collars 2,628 2,071 2,009 1,972 3,304
Local senior managers & middle managers abroad (%) 15.68 16.70 16.65 19.13 18.03 8.510.1
Non-ltalian employees in positions of responsibility 19.0 17.9 17.3 18.6 20.6
Local employees in the Upstream sector 8.510.1
of which: historical presence countries 90 87 86 92 90
of which: recent entry countries 30 32 30 37 48
Employees in non-OECD Countries (number) 6,631 6,705 6,535 6,044 6,721 8.510.1
Local employees in subsidiaries (%) 93.36 93.22 93.16 95.15 95.22
of which: in consolidated 85.36 82.63 81.23 86.69 88.41
of which: in non-consolidated 97.03 97.25 97.44 98.00 97.93
Employees in non-consolidated and proportionally consolidated subsidiaries® (number) 26,492 28,292 29,542 29,770 29,585
of which: local 25,733 27,540 28,810 29,199 29,001
Employees with permanent contracts® 31,609 30,183 30,571 30,165 31,111 85
of which: men 24,204 23114 23,228 22,826 23,001
of which: women 7,405 7,069 7,343 7,339 8,110
Employees with fixed term contracts® 586 767 750 610 777 85
of which: men 411 529 503 390 527
of which: women 175 238 247 220 250
Employees with full-time contracts 31,612 30,390 30,785 30,290 31,423 85
of which: men 24,567 23,605 23,693 23,175 23,472
of which: women 7,045 6,785 7,092 7,115 7,951
Employees with part-time contracts 583 560 536 485 465 8.5
of which: men 48 38 38 41 56
of which: women 535 522 498 444 409
Atypical temporary workers (agency workers, contractors, etc.) 2,307 2,373 2,555 2,394 2,828
of which: men 1,889 1,932 2,039 1,928 2218
of which: women 418 441 516 466 610
Average age (vears) 453 454 45.4 45.8 45.1
New hires with permanent contracts (number) 992 1,264 1,855 607 967 8.5
Terminations of permanent contracts 1,312 1,270 1,198 1,323 2,275
of which: resignations 504 488 441 364 602
of which: retirements 593 606 664 764 1,542
of which: layoffs 178 136 72 140 86
of which: other 37 40 21 55 45

) The data differ from those published in the Annual Report (see p. 18), because they include only fully consolidated companies.

) The breakdown of employees by sector was updated following the redefinition of the "Segment Information”, for the purposes of financial reporting. This information is available only for the four-year period 2018-2021.
) The calculation of employees in non-consolidated subsidiaries takes into account the total employees and not only the Eni employees.

) The breakdown of fixed term/permanent contracts does not vary significantly either by gender or by geographical area except for China and Mozambique where it is common practice to insert local resources for fixed
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EMPLOYEES BY PROFESSIONAL CATEGORY, AGE AND GENDER®
(the 2021 figures shown in the following tables do not include Finproject group acquired during Q4 2021)

OPERAT
EXCELLENCE

IONAL

2021

2017 2018 2019 2020
Men Women Total Men Women Total Men Women Total Men Women Total Men Women Total
(%) (%) (number) (%) (%) (number) (%) (%) (number) (%) (%) (umber) (%) (%) (number)
Total 76.5 235 32195 76.4 23.6 30,950 75.8 24.2 31,321 75.4 24.6 30,775 75.18 24.82 29,942
Senior managers 85.9 14.1 990 85.1 14.9 1,008 83.7 16.3 1,021 83.7 16.3 965 83.39 16.61 939
Under 30 0 0 0 0 0
30-50 80.9 19.1 367 80.7 19.3 353 79.1 20.9 354 79.1 20.9 354 79.29 20.71 309
Over 50 88.8 1.2 623 87.5 12.5 655 86.4 13.6 667 86.4 13.6 611 85.40 14.60 630
Middle managers 74.0 26.0 9,043 73.6 26.4 9,147 72.3 27.7 9,387 72.3 27.7 9,172 71.49 28.51 9,053
Under 30 58.6 414 29 47.5 52.5 40 57.8 422 45 58.3 1.7 48 62.26 37.74 53
30-50 68.7 31.3 4,409 68.7 31.3 4,477 67.9 32.1 4,638 67.9 32.1 4734 67.30 32.70 4716
Over 50 79.1 209 4,605 78.5 215 4630 77.8 222 4,704 77.1 22.9 4,390 76.21 23.79 4,284
White collars 69.9 30.1 16,600 70.6 29.4 15839 70.2 29.8 16,050 70.1 29.9 15,941 70.13 29.87 15355
Under 30 69.4 306 1,163 68.1 319 1,149 65.1 34.9 1,465 63.8 36.2 1,252 64.29 35.71 1,193
30-50 70.3 29.7 9,452 71.3 28.7 8,955 71.4 28.6 8,827 71.3 28.7 9,327 70.40 29.60 8,694
Over 50 69.3 307 5985 70.1 299 5738 69.7 30.3 5,758 69.7 303 5,362 70.98 2902 5468
Blue collars 98.8 1.2 5,562 98.2 1.8 4,956 98.0 2.0 4,863 97.9 2.1 4,697 97.65 2.35 4,595
Under 30 97.8 2.2 731 97.0 3.0 722 96.6 3.4 805 96.2 3.8 737 94.36 5.64 815
30-50 98.4 1.6 3,386 98.3 1.7 3,020 98.1 1.9 2,827 98.1 19 2,810 08.33 1.67 2,510
Over 50 98.8 1.2 1,445 98.5 1.5 1,214 98.6 1.4 1,231 98.5 1.5 1,150 98.43 1.57 1,270
2017 2018 2019 2020
Men Women Total Men Women Total Men Women Total Men Women Total Men Women Total
(%) (%) (number) (%) (%) (number) (%) (%) (number) (%) (%) (number) (%) (%) (number)
Hires with
permanent 75.3 247 992 70.9 29.1 1,264 67.7 32.3 1,855 65.4 34.6 607 69.1 30.9 871
contracts
Under 30 78.5 21.5 478 73.6 26.4 644 70.7 29.3 933 63.5 36.5 211 71.0 29.0 411
30-50 71.4 28.6 472 67.6 324 552 63.1 36.9 822 66.5 33.5 370 67.1 329 410
Over 50 83.3 16.7 42 721 27.9 68 71.0 23.0 100 65.4 34.6 26 70.0 30.0 50
TURNOVER RATE
2017 2018 2019 2020
Men Women Total Men Women Total Men Women Total Men Women Total Men Women Total
Turnover rate® 7.0 6.8 7 7.4 9.2 76 9.1 122 98 6.0 6.6 6.1 9.4 1.3 99
Under 30 28.2 30.6 28.7 35.6 58.9 39.9 48.7 78.4 54.8 1.7 19.9 13.6 25.2 33.3 272
30-50 53 58 54 5.0 7.2 55 5.8 10.7 7.0 3.6 50 3.9 48 6.2 5.1
Over 50 59 5.1 5.8 6.4 6.1 6.3 7.4 5.4 6.9 8.5 6.4 8.0 13.1 14.7 13.4

(a)The age ranges for the 2017-2020 values have been adjusted to comply with the GRI 405-1 requirement regarding changing age ranges.
(b) Ratio between the number of new hires + resolutions of permanent contracts and the permanent employment of the previous year.
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EMPLOYMENT AND DIVERSITY
Overview. Overall employment
amounts to 31,888 people, of
whom 20,632 are in Italy (64.7%
of Eni employees) and 11,256 are
abroad (35.3% of Eni employees).
In 2021, employment at a global
level grew by 1,113 people com-
pared to 2020, equal to +3.6%, with
a decrease in Italy (-538 employ-
ees) and growth abroad (+1,651
employees). Employment growth
is linked to Eni's development plans
as part of the initiatives to support
the energy transition, also through
the acquisition of new companies
operating in the renewable energy
and circular economy sectors. De-
spite the discontinuity of the ener-
gy market, Eni continued to pursue
its diversity objectives: in 2021, the
number of female employees in-
creased by 1.6 percent compared
to 2020, with simultaneous growth
for positions of responsibility (0.7
percent vs. 2020).

Hires. Qverall, in 2021, 1,305 peo-
ple were hired, including 967 with
permanent contracts. About 81%"
of new hires with permanent con-
tracts involved employees up to
the age of 40. Of the total number
of hires, approximately 58% were
for the Energy Evolution depart-
ment (total 754, including 612 per-
manent and 142 with fixed-term
contracts), 30% for the Natural
Resources department (total 389,
233 permanent and 156 fixed-
term) and the remaining 12% for
the Support Function (total 162
including 122 permanent and 40
fixed-term).

Terminations. 2,517  contracts
were terminated (1,694 in Italy
and 823 abroad), 2,275 of which
were permanent contracts™, with
27.0% relating to female employ-
ees. 25%'° of employees with per-

10) Figures not including the Finproject group acquired during Q4 2021.
11) Of which about 68% due to retirement and 26% due to resignation.

manent contracts who ended their
employment were under 50 years
of age. Eni's transformation pro-
cess, which requires a high skills
turnover, is also reflected in the
trend in the turnover rate, which in
2021 was the highest for the last
3 years (2019: 9.8%, 2020: 6.1%;
2021:10.5%).

Employment in Italy. There were
596 hires in Italy, of which 460 were
permanent contracts (32.4% wom-
en). The reduction in employment
of -538 units (-3%), carried out
through an extraordinary exit plan,
together with a selective and punc-
tual turnover plan, has allowed the
population under 30 to increase by
4% in favour of a reduction in the
senior age groups: the population
over 50 has decreased by 1.5%.
Again in ltaly, in 2021, there were
1,694 terminations, 1,658 of which
related to employees with perma-
nent contracts (of which 26% were
women). Overall in Italy, at the end
of 2021 there was a replacement
ratio between new hires and termi-
nations of approximately 1:3.6 (1
hire vs. 3.6 terminations).
Employment abroad.  Average
presence of local employees
abroad is constant and around
86% in the last three years on
average, that confirms Eni com-
mitment to local content through
the engagement of local commu-
nities in its business activities in
the Countries. Use of expatriate
personnel is limited to specific
expertise and competences hardly
available in the Country. Abroad, in
2021, there were 709 new hires, of
which 507 were with permanent
contracts (32.5% women); 72%
were employees younger than 40.
The balance between hires and
terminations abroad at the end of
the year was -114 (+709 hires and
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-823 terminations) and this trend
is also attributable to contractu-
al terminations of international
resources employed in the E&P
business. There were 823 termi-
nations of which 617 were per-
manent contracts. Of these, 40%°
involved employees under the age
of 40, and 29%'® involved women.
Abroad, there was an increase of
1,651 resources compared to the
previous year (+17.2%), mainly re-
ferring to +1,624 local resources
(+19.5%), ltalian expatriates +24
(+2.5%) while the number of inter-
national expatriates remained sta-
ble +3 (+1%). The growth in local
personnel is mainly due to special
M&A operations. Abroad there are
a total of 1,305 expatriates (in-
cluding 992 Italians and 313 inter-
national expatriates).

Employment by line of business.
About 35% of new hires with per-
manent hires were in the chemi-
cals sector, which has strength-
ened both in countries with
traditional activities (e.g. France,
UK, Hungary) and in countries with
new activities (e.g. Mexico, India,
Romania, Vietnam). Growth also
concerned the Retail G&P (France
and Greece) and GT/R&M (UK,
Germany and Ecuador) business
areas, which further consolidated
their skills and expertise. Termi-
nations mainly related to the Up-
stream (30%), Chemicals (24%)
and GT/R&M (18%) businesses.
Average age. The average age
of Eni people in the world is 45.1
years (46.4 in ltaly and 42.8
abroad): 49.3 years (50.1 in ltaly
and 47.2 abroad) for senior and
middle managers, 44.4 years (45.5
in Italy and 42.3 abroad) for white
collar workers and 41.9 vyears
(40.7 in Italy and 43.9 abroad) for
blue-collar workers.
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Equal opportunities 2017 2018 2019 2020 2021
Women employees in service (%) 23.54 23.61 24.23 24.56 26.22
Women hired 24.70 29.11 32.29 34.60 32.47
Women in managerial positions (senior managers and middle managers) 24.86 25.28 26.05 26.64 27.34
Senior managers 14.14 14.88 16.57 16.27 16.67
Middle managers 26.03 26.42 27.19 27.74 28.48
White collars 30.11 29.36 29.79 29.87 30.10
Blue collars 1.58 1.82 2.02 2.07 14.74
Replacement rate by gender 0.76 1.00 1.55 0.46 0.43
Men 0.72 0.94 1.37 0.38 0.39
Women 0.90 1.16 2.15 0.76 0.51
Career opportunities 2017 2018 2019 2020 2021
Percentage of promotions from white collar to middle management and from middle management to executive by gender
Women (%) 32.46 33.49 31.64 23.38 29.79
Men 67.54 66.51 68.36 76.62 70.21

Female employment. In 2021, the
percentage of female personnel
grew by 1.6% compared to 2020
and stood at 26.2%, divided as
follows: 16.7% senior managers,
28.5% middle managers, 30.1%
white collar, 14.7% blue collar. In
2021, the percentage of women
in positions of responsibility in-
creased to 27.3%, compared to
26.6% in 2020; in all, women ac-
counted for 26.22% of the total
workforce. The 2021 female turn-
over figure is 0.51 (vs. male turn-
over 0.39), down slightly compared
to 2020, mainly due to the effect of
the extraordinary operations to ac-
celerate turnover.

Career opportunities. In recent
years, the company has paid par-
ticular attention to growth pro-
cesses and development paths
for female personnel, which has
led to the average % of promotions
for female personnel being higher
than the % of women in the com-
pany (31% average promotions vs.
24.4% female staff). In 2020, due
to a slowdown in development pro-
cesses resulting from the health

emergency, there was a slight
drop in the trend of promotions of
female personnel, which largely re-
covered the following year.

REMUNERATION AND

WORKING CONDITIONS OF ENI
EMPLOYEES

A For more information: Eni for 2021 - A
just transition - Each of us, p. 49

Eni places allits people at the heart of
its business strategy in line with the
United Nations objectives of wage
improvement, reduction of income
inequality, promotion of decent job
opportunities, gender, generational,
ethnic equality etc. in accordance
with the “equal pay for equal work”
principle. In particular, Eni applies a
worldwide integrated remuneration
system to all its people, also consis-
tent with the reference markets in
terms of pay progression and linked
to company and individual perfor-
mance, in compliance with local leg-
islation. This system, as for the Chief
Executive Officer, adopts market ref-
erences made up of, for each role,
the median of the sectors to which
they belong, thus guaranteeing the

application of fair and competitive
remuneration policies with respect
to the role and professional skills and
always able to support a decent stan-
dard of living, higher than the mere
subsistence levels and/or the legal
or contractual minimums in force, as
well as the minimum wages found on
the local market, as highlighted by the
indicators shown below.

GENDER PAY RATIO

Eni monitors the gender pay gap on
an annual basis and shares with the
relevant functions the results of the
verifications for each business line
and company, in order to assess
corrective actions, if necessary. Fur-
thermore, the principle of equal pay
is explicitly referred to in the remu-
neration policy implementation pro-
visions sent to all Eni business lines.
The table shows the gender pay ratio
data for fixed and total remuneration,
which generally show a substantial
alignment between the remunera-
tion of women and men, both for Ita-
ly and globally, with deviations main-
ly due to the level of female presence
in some occupational categories.
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GENDER PAY RATIO Fixed remuneration Total remuneration
2019 2020 2021 2021 2019 2020 2021 2021 SDGs - target
Employees in Italy (women vs. men) (%) At equal role level Raw At equal role level Raw 5.18.510.3
Total pay ratio 99 98 99 101 99 99 100 98
Senior Manager 96 97 98 96 97 98
Middle Manager & Senior Staff 97 97 98 97 97 98
White collars 101 101 101 102 101 102
Blue collars 95 95 96 95 95 96
All Employees® (women vs. men) (%)
Total pay ratio 98 98 99 100 98 99 99 97
Senior Manager 98 97 98 97 98 98
Middle Manager & Senior Staff 97 97 98 97 97 98
White collars 100 100 100 100 100 100
Blue collars 96 96 96 96 96 96

(a) The analysis for 2021 was carried out on more than 90% of Eni's employees.

In calculating the pay ratio, Eni uses
a method that neutralises the effects
deriving from differences in the level
of role and seniority according to the
United Nations principle of “equal pay
for equal work” and which shows for
the population Italy and the global

population a substantial alignment
between the salaries of the female
population and the male population.
This alignment is confirmed in over-
all terms, even when determining the
pay ratio not at the same level of role
and seniority ("raw pay ratio").

PERCENTAGE SHARE OF MEN AND WOMEN IN EACH PAY QUARTILE (SDGS - TARGET: 8.5)

The following graphs show the glob-
al presence of women in the pay
quartiles and in the ninth decile',
highlighting, in relative terms, a re-
duced presence of women in the
lowest pay quartile (19%) and in the
ninth decile (18%).

Superior quartile
(Wages higher
than 3 quartile)

Upper-middle quartile
(wages between
3 quartile and median)

Lower-middle quartile
(wages between median

12) The statistical benchmarks for remuneration practices are as follows:
Ninth decile: 90% of salaries are below the benchmark;

Third quartile: 75% of salaries are below the benchmark;

Median: 50% of salaries are below the benchmark;

First quartile: 25% of salaries are below the benchmark.

H Men

and 1% quartile)

Women

Lower quartile
(wages lower
than 1¢t quartile)

Upper decile
(wages higher
than 9t decile)
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MINIMUM WAGES

Eni has policy remuneration stan-
dards well above the legal/contrac-
tual minimums, as well as the 1¢
decile™ of the local remuneration
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market, for all Countries in which it
operates. Eni annually checks its po-
sitioning in terms of remuneration,
adopting any necessary corrective
actions. The table below shows, for

PAY RATIO WITH STATUTORY AND MARKET MINIMUM WAGES (SDGS - TARGET: 8.5)

Ratio % between 15 Eni's decile

Country and 1% market decile®

OPERATIONAL
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the main countries in which Eni oper-
ates, a comparison of Eni's 1'decile
with the 15 decile of the market and
with the legal minimum, expressed
in terms of percentage ratio.

Ratio % between 1% Eni's decile and the minimum required by law®

women

men

total

Italy

Algeria [ |
Angola [ |
Austria

Belgium

China |
Egypt u
France

Germany

Ghana [ |
Indonesia

Nigeria

Tunisia
Hungary

United Kingdom
United States |

(a) The ratio was calculated with reference to the fixed and variable remuneration of blue-collar employees or, for countries where Eni has no blue-collar employees, white-collar level (for

market data, source: Korn Ferry).

(b) Minimum wages defined by law in the various countries or, where not provided for, by the national collective agreement.

WELFARE

2021 was a year marked by the con-
tinuation of the state of health emer-
gency that began in 2020. Despite the
difficult context, continuity of services
to people was guaranteed, ensuring
high quality standards and maximum
protection for participants, their fami-
lies and personnel involved.
Organisational and operational ser-
vices models have been designed
based on the application of and
compliance with anti-contamination
regulations and health and safety
protocols issued by the company and
the authorities.

Family and work-life balance. With
the aim of supporting families in
achieving a work-life balance, Eni
offers employees various services.
The Nidoscuola childcare facilities
present in the Rome and San Donato
Milanese offices welcome employ-
ees' children from 6 months to 6

years of age. The service is based on
a high quality pedagogical approach
and is designed to offer maximum
service flexibility, centred on the
well-being of the child. The two facil-
ities can accommodate around 300
children in total.

Summer camps are aimed at children
of employees aged between 6 and
16, with a range of different activities
based on age and destination. Fami-
lies can choose between a stay by the
sea at the Cesenatico facility or in the
mountains at the Bardonecchia facili-
ty. In 2021, the service hosted around
950 participants.

In 2021, childcare services and sum-
mer camps were operated, with all
actions taken to mitigate the risk of
infection and to protect the safety
of children, families and personnel.
Safety protocols were redefined, not
only incorporating the regulatory up-
dates issued but also enhancing and

13) The 1%decile is the reference level below which 10% of salaries still fall.

constantly monitoring the application
of all protective measures.

In the field of family assistance, Eni
offers the Fragibilita service, a con-
tact centre for all issues related to
care giving. The initiative, through a
web platform and a telephone num-
ber managed by a social worker,
provides guidance and personalised
advice for problems related to the
management of elderly or non-au-
tonomous family members and for
the care of children and young peo-
ple with specific learning disorders.
Vocational school guidance for em-
ployees' children and information
programmes to support parents in
dealing with problems in this area
have also been confirmed.

More than 3,200 people have signed
up for the proposed initiatives.

The need to preserve health during
the pandemic period saw the gener-
alised extension of Smart Working

Legend:

Eni's minimum > 250%
of the minimum reference.

Eni's minimum between 201%
and 250%
of the minimum reference.

Eni's minimum between 151%
and 200%
of the minimum reference.

Eni's minimum between 110%
and 150%
of the minimum reference.
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to around 90% of office staff and to  personal events (e.g. bereavement,  promote sports activities for all Eni
all workers in health fragility condi-  serious family illness, marriages  employees and their families.
tions assessed by the competent and civil unions, study leave and  During 2021, the “Previeni con Eni"
doctor, regardless of their job de-  professional  training courses).  (Prevent with Eni) medical protocol,
scription. In 2021, the new “Smart  Parenting. In all Countries where Eni which began as a check-up for can-
Working" agreement for remote s present, it grants 10 working days  cer prevention, was supplemented
working in ltaly was signed. With  fully paid paternity leave to workers  with examinations and check-ups
this agreement, the organisation ~ who are fathers, as well as a mini-  for cardiovascular prevention.
of remote working has improved, mum maternity leave of 14 weeks  More than 3,000 people signed up
including through specific compa-  with payment of at least 2/3 of the  for check-up programmes and tar-
ny welfare measures (e.g. support  salary received in the previous peri-  geted specialist visits.
for parents, disabilities and, in gen-  od, in accordance with the standards  In response to an increased need
eral, greater attention to the needs  provided for by the ILO convention.  for physical and mental well-being,
of employees at different stages  The right of access to Smart Work-  a new initiative to promote physical
of their lives). This agreement also  ing for the first three years of a  activity was launched in September.
ensured the right to disconnect and  child's life has been established for It offers all Eni employees and their
strengthened measures to protect  parents working in the main offices.  families access to the Fitprime plat-
the security of individuals. Health prevention campaigns and  form, which allows them to take out
Guidance has also been provided  well-being. In response to an in-  discounted subscriptions at a net-
on the conduct to be adopted by  creased awareness of health issues  work of around 2,000 sports centres
companies operating abroad fol-  and greater investment in the pur-  throughout ltaly and to access free
lowing an in-depth analysis of the  suit of mental and physical well-be-  live streaming lessons and on de-
regulatory framework in certain  ing, increasing attention has been  mand training sessions.
countries of interest to Eni. In its  paidto catering, health and wellness  Since its launch, the initiative has
offices Eni offers flexibility working  issues. The Previeni medical proto-  been a huge success with over
on a daily and multi-period basis  col with Eni has been strengthened 3,000 registrations to the platform
as well as paid leave for special and a new initiative launched to  and over 200 subscriptions.
.. U For more information: Eni for 2021 - A just transition - Each of us, p. 51
Training
2017 2018 2019 2020 2021  SDGs - target
Total attendances (number) 152,343 177,236 266,893 242,570 213,877
Training hours by type (hours) 1,111,112 1,169,385 1,362,182 1,040,119 1,037,325 43
HSE and quality 401,094 354756 438552 274507 377871
Languages and IT 124266 108160 125395 91447 81,205
Conduct/Communication/Institutional 213,477 283,126 173,609 180,035 257,263
Professional-cross cutting 113,117 135,684 201,853 133,426 149,802
Professional-technical/commercial 259,158 287,659 422,773 360,704 171,184
Total training hours by professional category
Senior managers 32,005 42,201 52,518 28,163 33,056
Middle managers 319615 335440 385507 296406 322,252
White collars 580864 592,580 703708 578455 518,639
Blue collars 178628 199164 220449 137,095 163,378
Training hours by delivery method (hours)
of which: distance 232,399 220554 380,893 694099 699,449
of which: in class 878713 948831 981,289 346020 337876
Average training hours per employee by employee category® 342 36.9 43.6 333 338 8.5
Senior managers 317 4.7 51 28.3 34.7
Middle managers 357 37.2 42 31.8 35.7
White collars 345 36.2 439 359 328
Blue collars 316 377 443 28.4 339
Average training hours by gender® (hours)
of which: men 343
of which: women 325
In house training hours® (%) 24.2 27.7 34.2 40.1 18.2
Training expenditures (€ million) 30.7 33.6 33.4 22.4 27.4 43
Average training and development expenditure per full time employee® (€) 1,057.3 1,059.5 1,070.8 716.1 895.8

(a) The 2020 figure has been updated due to an error in the formula used for the calculation.
(b) This indicator with the gender breakdown includes only the hours provided by the site. This indicator is being reported for the first time: years prior to 2021 are not available.
(c) It includes also contributions related to companies not included in the scope.
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The year 2021, in continuity with
2020, still saw a strong predom-
inance of remote learning (67%)
over classroom training, given the
continuing constraints imposed
by the pandemic emergency. To-
tal training hours remained at the
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same level as in 2020 (-0.3%), but
with a different composition by
type, with a significant recovery
in the HSEQ area, including op-
erational training, and in the be-
havioural area, thanks also to the
Lead the Change course, aimed at
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managers and team leaders. Total
expenditure also increased as a
result of the increase in the num-
ber of training courses required
and designed for the businesses,
also in the context of the Expan-
sion Contract.

Knowledge management 2017 2018 2019 2020 2021  SDGs - target
Knowledge Community/network by application sector® (number) 64 62 66 58 55
Business 52 51 54 49 46
Cross cutting 12 m 12 9 9
Participants in the knowledge Community/network by application sector® 8,781 9,771 20,536 32,266 35,510
Business 6,597 7,591 15,330 25,366 28,198
Cross cutting 2,184 2,180 5,206 6,900 7,312
Private networks® 9 27
Private networks - participants®© 865 2,058
Impacting knowledge in #e-kms® 2,035 2,501 1,832 1,525 1,257

(a) The aggregate indicates the classification of the Communities of Practice (CoP) based on the "prevalent” content. “Business” includes those relating to the Natural Resources, Energy Evolution and Technology, Research
and Development and Digitization areas, while “Transversal” those relating to Corporate and Support Function.
(b) The data indicates the sum of the participants in each knowledge Community: it does not refer to single users and can therefore include people belonging to several knowledge Communities.
(c) Data only available from 2020 as the Private Network initiative was launched during 2020.
(d) Impacting Knowledge includes Knowledge Nuggets, KM webinars, Innovation Idea Management and Application of Innovative Technologies and KM Success Stories.

The year 2021 was characterised
by the continuation of the COVID-19
emergency and the use of KM sys-
tems, which operate remotely by
their very nature. This contributed
to the maintenance of levels of
exchange and dissemination of
knowledge without being affected
by the situation. On the contrary, it
strengthened the sense of belonging
and participation of people in normal
company activities. The overall strat-
egy remains therefore to support,
through KM activities, the develop-
ment of Eni's business, the skills re-
quired, operational problem solving
and innovation processes.

FURTHER INFORMATION ON
e-KMS

For Eni, people and their skills are
the key aspect that characterises
the company'’s technical expertise.
Knowledge Management System
activities provide continuous and
cross-cutting support to General
Directions, the TECH Department
and Support Functions in man-

At the macro level, following the
discontinuation of obsolete tools
and the definitive transition of some
communities to e-KMS, the dom-
inance of the latter is confirmed.
It is now used in almost all KM
initiatives, benefiting from greater
cross-functionality and participation
in a knowledge-sharing environment
and optimising overall costs. Fur-
thermore, the consolidation of some
Communities continued, with the
overall number decreasing from 58
to 55, but with an increase in partic-
ipants from 32,266 to 35,510 mem-
bers (+3,244, +10.1%), an indicator
of further engagement of people.

aging the entire flow of technical
knowledge, offering technological
tools, strategies and specialist
models. The aim is to stimulate
new ideas and innovation, to map
skills and knowledge so that they
can be found and activated when
necessary, and to ensure that ex-
periences and lessons learned are
readily shared and disseminated

After a pilot phase, the spread of
Private Networks, private practice
communities with access limited to
specifically authorised users, has
been consolidated in e-KMS. At the
end of 2021, there were 27 Private
Networks with 2,058 participants.
The dissemination of a culture in-
creasingly oriented towards the
sharing of knowledge, making the
most of experience and coopera-
tion was also supported by the cre-
ation of another training brief "How
knowledge management can boost
transformation" made available as
an "open" course in Enicampus for
all Eni personnel.

throughout the Eni world and ad-

equately capitalised for future ap-

plications.

In 2021, the strategy and activities

of the team managing the Com-

pany Knowledge Management

System (e-KMS) focused on three

main fronts:

« for the professional areas that
are more mature in terms of
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Internal communication

Live with Claudio Descalzi
Internal live streaming
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using Knowledge Management
systems, the focus was on con-
solidating the quality of the con-
tent shared thanks to continued
collaboration with Knowledge
Owners, who were able to guar-
antee high standards of e-KMS
content in line with develop-
ments in the sector and tech-
nologies. This focus on quality

Informati. Consapevoli. Sicuri.
Intranet space on COVID-19 communication

Our Eni. Fit for purpose.
Communication program dedicated to Eni's strategy

D&I matters. Eni for inclusion and #loConLei
D&l awareness campaigns

Within  the company intranet,
MyEni, the space dedicated to
COVID-19 communications, the
section called “Informed. Aware.
Safe” is regularly updated. Eni has
set up an efficient model of inter-
nal information and communica-
tion, in order to remain close to its
people at all times through wide-
spread, global and timely actions.
Colleagues were guided through
an awareness-raising process on
how to respect the rules and stan-
dards of behaviour to be adopted
in the workplace to protect their
own health, that of their colleagues
and their family and friends.

For Eni, it is essential to make sure
that all its personnel understand the
decarbonisation strategy to achieve
carbon neutrality by 2050.

The CEQ supported his employ-
ees with regular meetings in 2021
through his Blog and using live
streaming to maintain a strong
sense of community and help staff

has inevitably led to a contrac-
tion of shared contributions;
forprofessional areas that are less
mature in terms of Knowledge
Management, a number of com-
munication and engagement initia-
tives were organised with the aim
of increasing participation and the
number of contributions shared
through the e-KMS platform;
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+ planning has also started for
the integration of the e-KMS
platform with the company tool
dedicated to the collection, val-
idation, capitalisation and dis-
semination of Lessons Learnt,
in order to increase the synergy
between the two platforms and
improve the usabhility of the con-
tent for the users.

with cultural and strategic changes.
Internal communication is a lever
that supports the company and its
people at this moment of business
and cultural transformation. The in-
ternal communication programme
"Our Eni. Fit for purpose”, launched
in 2020, supported all Eni personnel
in 2021 in the company's evolu-
tion towards the decarbonisation
of processes and products. The
programme featured the CEO and
the Chairperson in a live-streamed
presentation to illustrate the strate-
gy and raise awareness among all
colleagues. This was followed by in-
terviews with managers working on
the most strategic projects, period-
ic surveys and the Q&A Live Week,
a week of live events in which Eni
personnel spoke directly with top
management about strategy and
the future. The whole programme
was enriched by global gaming, a
virtual competition to test knowl-
edge of the great challenges ahead.

32,632 views

66,397 views

116,213 views

41,129 views

To support the cultural change and
the new way of working, the compa-
ny has adopted a number of import-
ant innovations that have a positive
effect on people and their behaviour.
Human Focus, Eni's new repertoire
of skills and behaviours, was pre-
sented to all personnel with a joint
campaign created with the Head
of Human Resources and other
endorsers.

The New Smart Working concept,
which provides for major improve-
ments in the work-life balance, was
the subject of a lengthy campaign,
including the recruitment of internal
staff to provide testimonials.
MyChange, a new digital training
environment, allows everyone,
through an interactive and dynamic
path of knowledge and learning, to
actively participate in the cultural
change that our company is expe-
riencing and has been supported by
targeted communication actions.
On the theme of inclusion, the
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Eni for Inclusion programme was
launched. It is a month dedicated
to valuing the uniqueness of each
of us, at a time when very valu-
able international days focusing
on specific D&I targets with a aim
of raising awareness are taking
place, such as the International Day
against Violence against Women,
the International Day of Disability,

Enhancing people
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and the International Day of Hu-
man Rights. A communication and
engagement programme and many
initiatives aimed at respect and in-
clusion provided an important op-
portunity for reflection throughout
the company. We were all involved,
from top management to our peo-
ple and their families, in a major col-
lective awareness campaign called
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#loConlLei (#lmWithHer) against
violence against women in line with
Orange The World promoted by the
United Nations. A video interview
with colleagues with disabilities
marked International Disability Day
and an internal event on sexual ori-
entation was the first step on a path
to inclusion that will see many more
initiatives in the future.

2017 2018 2019 2020 2021 SDGs - target
Employees covered by performance assessment tools %) 85 %0 93 97 94
(senior managers, middle managers, young graduates) 5 8.5
of which: senior managers 100 100 100 100 100
Employees subject to annual review (senior managers, middle managers, young 95 95 % 97 94
graduated) 8.5
of which: senior managers 100 100 100 100 100

Performance  assessment pro-
cess™. Compared to 2020, full
coverage of senior managers was
confirmed and coverage of middle
managers declined slightly but re-
mained at high levels (96%), while
there was a more pronounced
decline in the coverage of the pro-
cess for the population of Young
Graduates (0-7 years seniority).
This decline can be mainly at-
tributed to the recruitment boom
in recent years (particularly in
2019-2021) as well as to M8A
processes. The five-year view,
however, returns an improving
coverage trend especially for the
populations of Middle Managers

and Other White Collar workers.
Annual review process’. The
analysis of the coverage of the
segmentation and management
review process confirms complete
mapping for senior management
and a high level for the remaining
populations. The slight decrease,
especially in middle management
and white collar workers, is mainly
attributable to extraordinary M&A
translated into recruitment and
acquisition of resources during the
year (to which the Annual Review
process was not applied).

Potential assessment process'®. In
2021, 100% of Potential Assess-
ments were carried out (through

the Development Centre method-
ology, Online Assessment and In-
dividual Assessment) compared to
the total planned and with an over-
allimprovement trend (+5 % points
compared to 2020), thanks to pre-
cise planning of the activities by
the Businesses. The percentage in-
crease compared to 2020 was ob-
served in the foreign activities and
was favoured by the conduct of
the assessment sessions carried
out remotely, which allowed more
flexibility and "inclusiveness". Fur-
thermore, 110 senior and middle
managers were assessed using
the Management Appraisal meth-
odology in 2021.

14) Performance appraisal: this is the main tool for communicating company priorities and objectives, guiding the orientation of activities and for the continuous improvement of results and manage-
rial and professional skills. Its purpose is to appraise the contribution provided and the results achieved during the year by the people and is one of the reference elements for the rewarding system.
15) Annual Review: Annual process aimed at expressing a synthetic resources evaluation that takes into account, in a coherent way, all the instruments/moments of observation/assessment of the
year, identifying the population groups for the definition of targeted development actions.

16) Potential assessment: measurement of potential allows the collection of information related to personal skills and behaviours expressed at work also for the purpose of the timely identification
of resources with high growth potential. Measuring potential, in particular in the first period of working life, provides fundamental support for the development of personal and professional skills and
for orientation towards growth paths with prevalent managerial or technical-professional content, coherent with the business needs.
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A For more information: Eni for 2021 - A just transition - Human rights, p.72

2017 2018 2019 2020 2021  SDGs - target

Employees covered by collective bargaining (number) 27,325 25,841 26,832 26,378 26,328 8.8
Employees covered by collective bargaining (%) 81.96 80.89 83.03 83.40 81.60
Italy 100 100 100 100 100
Abroad 44.54 35.33 40.91 41.78 41.60

Consultations, negotiations with trade unions on organizational changes (number) 275 192 149 189 141 8.5

Employees in trade unions

Employees in trade unions

12,166 11,444
%) 36.49 35.82

11,369 11,342 11,064
35.18 35.86 34.29

In December 2020, the INSIEME
protocol, a model of industrial
relations to support the energy
transition path was signed with
the national trade unions. With
this protocol, Eni and the trade
unions considered it increasingly
important to accelerate the energy
transition process and shared that
this process will require transpar-
ent sharing of information, goals
and initiatives. For this reason they
considered that an even more ef-
fective and participatory system
of industrial relations is necessary
to accompany the transformation
processes, which combine eco-
nomic sustainability with the prin-
ciples of environmental and social
sustainability. In April 2021, the ex-
pansion contract was signed with
the trade unions at the Ministry of
Labour and Social Policies, making
it possible to promote generation-
al change, with the introduction
of new skills and new trades and
significant investment for the
training and retraining of Eni peo-

Employment disputes®

ple, confirming the great strategic
importance that the company at-
tributes to skills. In October 2021,
the new agreement for remote
working (Smart Working) in Italy
was signed. With this agreement,
the organisation of remote work-
ing was improved (providing for 8
days/month for offices and 4 days/
month for operational sites) with
the addition of new types of re-
mote working to support company
welfare (described in the follow-
ing paragraph). In the agreement,
the workers’ fundamental right to
disconnect is ensured, introducing
precise standards and basic mea-
sures to be respected for remote
working in order to support the
correct balance between working
life and private life and avoid neg-
ative effects that the prolonged
use of digital tools can determine
on health and well-being. Trade
union rights have also been guar-
anteed when operating remotely,
also strengthening the measures
to protect the safety of people.

In December 2021, international
industrial relations meetings were
held as well as the 24™ meeting
of the EWC of Eni employees, the
European Observatory for Health,
Safety and the Environment and
the annual meeting provided for by
the Global Framework Agreement
on International Industrial Rela-
tions and Social Responsibility of
the Company on the issues of sus-
tainability, decarbonisation, health
and safety of workers and with a
focus on the theme of Diversity
& Inclusion, for the enhancement
of diversity, as an element of en-
richment of experiences in the
social and work context. During
the meeting, the Agreement for
integration into the GFA - Global
Framework Agreement on Inter-
national Industrial Relations and
Corporate Social Responsibility
- of ILO Convention No. 190 and
ILO Recommendation No. 206 on
eliminating violence and harass-
ment in the world of work was
also signed.

2017 2018 2019 2020 2021
Employee disputes (number) 1,310 1,211 907 1132 1,250
Prevention/disputes ratio 626/1,310 503/1,211 345/907 632/1,132 318/1,250
Disputes/employees ratio (%) 4.05 3.89 29 3.68 419

(a) Figures not including Finproject group acquired during Q4 2021.
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The number of disputes pending
at the end of the year in 2021 was
also affected by the slowdown in
court times due to the COVID-19
emergency, which delayed the
conclusion of many judgments
and changed the normal turnover

HEALTH
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between new disputes and com-
pleted proceedings. As regards
[taly, more than half of the 1,052
ongoing disputes still concern
claims for damages by former em-
ployees, or their heirs, for alleged
occupational diseases. These
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alleged diseases are related to
exposure to potentially harmful
agents occurring in the past, often
prior to the 1990s, at industrial
sites that were not managed by
Eni but acquired later as a result
of corporate transactions.

A For more information: Eni for 2021 - A just transition - Health, pp. 52-55

2017 2018 2019 2020 2021 SDGs - target
Health Impact Assessments carried out (number) 13 20 14 4 10 8.83.9
Employees included in health surveillance programs 30,944 28,807 28,579 28,350 28,453 3.8
Number of health services provided 450,398 473,437 487,360 354,192 379,481 38
of which: to employees 297,480 320,933 312,490 242.160 261,618
of which: to contractors 56,573 68,796 94,130 65,662 70,970
of which: to relatives 79,687 66,327 72,268 39,840 43,835
of which: to others 16,658 17,381 8,472 6,530 3,058
mﬁggségf registrations to health promotion 56,765 170431 2053730 222708 158,784
of which: to employees 34,458 75,938 97,493 99,758 85,776
of which: to contractors 11,739 46,930 78,330 86,357 58,031
of which: to relatives 10,568 47,563 29,550 36,593 14,977
OIFR Occupational lliness Frequency Rate® (rgggklyézt)‘?vr;g\dnﬁgierzg)nxo%i.f(\]%aot-iggg 0.13 0.16 0.16 0.13 0.13 3388
Occupational illnesses notifications received (number) 120 81 73 28 30 3388
Employees 12 10 9 7 7
Former employees 108 al 64 21 23

(a) Data refer to companies significant from the point of view of health impacts, as detailed in the Reporting criteria p. 44. For this reason 2018 data differs from those published in the Eni for - Sustainability performance

2018 where the scope relates to fully consolidated entities only.

(b) The increase in the figure for the number of registrations for health promotion initiatives compared to previous years depends on the improvement of the monitoring activities of the execution of the initiatives themselves.
(c) 2018, 2019, 2020 and 2021 data refer to fully consolidated entities only.

In 2021, all the companies contin-
ued to implement health manage-
ment systems with the objective
of promoting and maintaining the
health and well-being of Eni peo-
ple and ensuring adequate risk
management in the workplace.
As confirmation of this, the busi-
ness areas completed the planned
health monitoring programmes.
In 2021, in order to assess the
potential impact of projects on
the health of the communities
involved, Eni completed 10 HIAs

(Health Impact Assessments), of
which 3 were integrated ESHIA
studies (Environmental and So-
cial Health Impact Assessment): 7
pre-ESHIAs, including 2 in Indone-
sia, 1 in Angola, 1 in Congo, 1 in
Egypt, 1 in Italy and 1 in the UK; 3
ESHIA including 2 in Vietnam and
1in Oman. In 2021, the number of
health services supported by Eni
was 379,481, of which 261,618
were for employees, 43,835 for
family members, 70,970 for con-
tractors and 3,058 for others (e.g.

visitors and external patients). The
number of participants in health
promotion initiatives in 2021 was
158,784, of whom 85,776 were
employees, 58,031 contractors
and 14,977 family members. As
concerns occupational illnesses,
in 2021 there were 30 notifica-
tions, of which 7 related to em-
ployees and 23 related to former
employees. Of the 30 occupation-
al disease notifications submitted
in 2021, 4 were submitted by heirs
(all relating to former employees).


https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=54
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SAFETY A For more information: Eni for 2020 - A just transition - Safety, pp. 56-61
2017 2018 2019 2020 2021 SDGs - target
TRIR (Total Recordable Injury Rate) (total recordable injuries/ Woiﬁe‘ég‘ggsg 0.33 0.35 034 036 0.34 8.8
Employees 0.30 0.37 0.21 0.37 0.40
Contractors 0.34 0.34 0.39 0.35 0.32
Italy 0.64 0.62 0.53 0.43 0.55
Abroad 0.26 0.29 0.29 0.33 0.28
E—I;S;::;zzefgttiael?t(i:ss\;/ork-related injuries rate (high-consequence work-related injuries/ w?(rl;?gorg?;[)sg 0.00 0.01 0.01 0.00 0.00 08
Employees 0.01 0.00 0.00 0.00 0.00
Contractors 0.00 0.01 0.01 0.00 0.00
Lost Time Injury frequency rate (LTIF) (injuries with days of absence/ Woiﬁég;(%rosg 0.21 0.23 0.19 0.21 0.23 8.8
Employees 0.27 0.28 0.17 0.26 0.37
Contractors 0.19 0.21 0.20 0.18 0.17
Italy 0.60 0.60 0.52 0.42 0.55
Abroad 0.12 0.14 0.11 0.14 0.13
Injuries severity index (days of absence/ worked hours) x 1.000 0.011 0.010 0.011 0.008 0.011 8.8
Employees 0.019 0.016 0.011 0.008 0.012
Contractors 0.008 0.007 0.012 0.008 0.011
Fatality index (fatal injuries/ worked hours) x 100.000.000 0.33 121 0.90 0.39 0.00 8.8
Employees 0.00 0.00 1.09 0.00 0.00
Contractors 0.47 1.67 0.83 0.58 0.00
Number of fatalities as a result of work-related injury (number) 1 4 3 1 0 8.8
Employees 0 0 1 0 0
Contractors 1 4 2 1 0
Near miss 1,550 1,431 1,159 841 780 8.8
Worked hours (millions of hours) 306.3 330.6 334.2 255.1 256.5
Employees 93.1 91.6 92.1 81.8 82.9
Contractors 2133 239.0 2421 173.3 173.6
Training hours on safety (hours) 323,765 289,661 331,375 234,072 282,438 8.8
of which: to senior managers 9,567 4,945 4,399 3,399 3,515
of which: to middle managers 67,293 57,061 55,266 46,540 50,672
of which: to white collar 174016 157,724 171,832 127,126 136,164
of which: to blue collar 72,889 69,931 99,878 57,007 92,087
Process safety events (number)
Tier1 23 27 12 14 16

Tier 2 67 48 53 33 24
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In 2021, the total recordable inju-
ry frequency ratio (TRIR) of the
workforce improved compared to
2020 (-4%), thanks to the perfor-
mance recorded by contractors
(-10%), while the employee ratio
deteriorated due to the increase in
the number of accidents (33 com-
pared to 30 in 2020).

The ratio for injuries at work with

ENVIRONMENT
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serious consequences is null, since
there were no events falling into
this category (i.e. no injuries with
more than 180 days of absence or
with consequences such as total
or partial permanent disability). In
addition, no fatal accidents were
recorded.

In Italy, the number of injuries in-
creased (35 events compared to

OPERATIONAL
EXCELLENCE

27 in 2020, including 21 employ-
ees and 14 contractors) and the
total recordable injury frequency
ratio (TRIR) worsened (+26%);
abroad the number of injuries de-
creased (53 events compared to
64in 2020, including 12 employees
and 41 contractors), and the total
recordable injury frequency ratio
improved by 17%.

A For more information: Eni for 2021 - A just transition - Environment, pp. 62-67

HSE management system certification and expenses

2017 2018 2019 2020 2021  SDGs - target
OHSAS 18001/1S0 45001 certifications (number) 103 (>90%) 103 (>90%) 102 (>90%) 98 (>90%) 93 (>88%) 82
1S0 140071 certifications 99 (>90%) 94 (>90%) 92 (>90%) 91 (>90%) 89 (>90%) 122
EMAS registrations 8 9 9 9 10 12.2
IS0 500071 certifications 22 22 23 23 24 12.2
Total HSE expenditures and investments (€ million) 1,100.4 1,255.8 1,326.0 1,314.1 1,442.8 95

of which: current costs 865.9 990.2 995.3 1,008.6 1,088.1

of which: investments 234.6 265.6 330.7 3056.5 354.7

of which: total safety expenditures and investments 249.8 260.3 306.2 297.8 331.1

of which: current costs 175.1 198.5 202.1 175.2 197.1

of which: investments 74.7 61.8 104.1 122.6 134.0

of which: total environmental expenditures and investments 755.6 915.4 964.4 942.0 1,029.6

of which: current costs 604.0 730.4 746.1 766.3 820.0

of which: investments 151.6 185.0 218.3 175.7 209.6

The number of certifications and the
percentage of coverage according to
a given standard are influenced by
changes in the consolidation domain
and by possible mergers of several
operations under one certificate.
In 2021, Eni continued its activities
aimed at certifying all its companies
with significant HSE risks accord-
ing to the ISO 45001 (management
systems for health and safety at
work) and ISO 14001 (environmen-
tal management systems) stan-
dards, maintaining the percentage
of coverage at around 90%, with
the expectation of achieving total

coverage, even for recently acquired
companies, by 2023 for both stan-
dards. The 1SO 9001 certifications
referring to companies at significant
HSE risk have a coverage percent-
age of 43%. The main production
units in the Refining & Marketing and
Chemicals (R&MeC) and Plenitude
& Power sectors have maintained
EMAS" registration and certifica-
tion of their energy management
systems according to the 1ISO 500071
standard, with the addition, in 2021,
of EMAS registration of the Gela Re-
finery and 1SO 50001 certification
of the San Donato Milanese Re-

search Centre. Total HSE expenses
in 2021 amounted to approximately
€1,443 million. Safety expenses of
more than €331 million mainly re-
lated to work on plant, equipment
and firefighting management (more
than €85 million), maintenance of
plant and equipment (about €84
million), and safety of plants, build-
ings and vehicles (more than €77
million). Environmental expenditure,
amounting to approximately €1,030
million is mainly due to remediation
of land and groundwater (totalling
about €452 million) and waste
management (over €258 million).

17) EMAS Registration (acronym for Eco-Management and Audit Scheme) is a voluntary tool aimed at promoting rational management of environmental performance in line with the provisions of

European Regulation 1221/2009.


https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=64
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A For more information: Eni for 2021 - A just transition - Environment, pp. 63-64

2017 2018 2019 2020 2021  SDGs-target
Total water withdrawals® (million m?) 1,786 1,776 1,597 1,723 1,673
of which: sea water 1,650 1,640 1,451 1,599 1,533
of which: freshwater 119 117 128 113 125 6.4
of which: from superficial water bodies 79 81 90 71 82
of which: from subsoil 20 19 20 21 23
of which: from urban net or tanker 10 6 8 7 7
of which: polluted groundwater treated at TAF® plants and used in the
production cycle 4 4 8 4 g
of which: third-party water® 6 6 6 10 7
of which: withdrawal from other streams® 0 1 1 0 0
of which: brackish water from subsoil or superficial water bodies 16 19 18 11 15
Total freshwater withdrawals by sector
Exploration & Production 10 9 10 9 13
Global Gas & LNG Portfolio 0 0 0 0 0
Plenitude & Power 13 13 13 12 14
Refining & Marketing and Chemicals 89 88 98 81 91
Corporate and other sectors 7 6 7 1 7
Total freshwater withdrawals from water-stressed areas 26.5 25.9
Freshwater reused (%) 86 87 89 91 91 6.4
Total extracted produced water (upstream)®© (million m?) 67 68 67 57 58
Re-injected produced water (%) 59 60 58 53 58 6.3
Total water discharge® (million m?) 1,663 1,668 1,432 1,583 1,436
of which: into the sea 1,574 1,675 1,334 1,501 1,354
of which: in superficial water bodies 69 72 79 67 69
of which: in sewerage 14 15 14 1 1
of which: given to third-party® 6 5 5 4 3
Total freshwater discharges in water-stressed areas 18.3 19
Hydrocarbons in wastewater (tonnes) 90.2 127.8
Total expenditures on water resources and discharges ® (€ million) 99.73 131.05 168.15 152.80 125.41 9.5
of which: current costs 73.61 91.62 86.91 104.05 106.6
of which: investments 26.11 39.43 81.24 48.75 18.82

(a) In addition, it should be noted that the produced water in 2021 amounted to 58.2 Mm?.
(b) TAF: groundwater treatment facilities.
(c) Water withdrawal from third-party water are exclusively related to fresh water.

(d) With the aim to further increase the accordance with "GRI 303: Water and effluents 2018" standard used by Eni from 2020 reporting cycle, data related to third party water is reported separately, while in previous editions

it was included in "of which freshwater withdrawal from other streams".

(e) Moreover, it is reported that in 2021, produced water re-injected and injected for disposal purposes totaled 33.5 Mm?. In addition, produced water discharged into surface and sea water bodies or sent to evaporation

ponds amounted to 21.7 Mm?. evaporation ponds amounted to 21.7 Mm?.
(f) 7% of the total water discharges is fresh water.
(g) It is water given for industrial use.

(h) The figure is part of the environmental expenses and investments reported in the "Certificates of HSE Management Systems and Expenses” table.
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In 2021, seawater withdrawals were
down 4% overall, due to the sig-
nificant decrease recorded in the
R&MeC sector (-188 Mm®) due to
the maintenance shutdown at the
Brindisi petrochemical plant and the
end of the functionality tests on the
seawater network that in 2020 had
led to an increase in the related with-
drawals. Freshwater withdrawals,
accounting for about 7% of total
water withdrawals and over 73%
attributable to the R&MeC sector,
increased by 10%. The trend is main-
ly attributable to the petrochemical
plant in Mantua (+7 Mm?) where
withdrawals returned to normal af-
ter the minimum of 2020 linked to
the stress tests carried out on-site

BIODIVERSITY
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to check what the minimum con-
sumption of the plant could be in fa-
vourable conditions. Eni's freshwater
reuse rate in 2021 remained stable
at 91%. The E&P sector's produced
water re-injection rate increased to
58% (53% in 2020), thanks to the
complete resumption of re-injection
activities in Congo (Loango and Za-
tchi) and Libya (Abu-Attifel and El
Feel).

In 2021, the content of total hydro-
carbons in discharged water was
127.8 tonnes. The most significant
contribution is due to the activities
of E&P in Congo.

Analysis of the stress level of hydro-
graphic basins and further studies
carried out locally shows that fresh-
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water withdrawals from areas under
stress account for 1.5% of Eni total
water withdrawals in 2021 (data
unchanged compared to 2020). In
2021, in particular, Eni withdrew 125
Mm? of freshwater, of which 25.9
Mm?® was from water-stressed areas
(11.9 Mm?® from superficial water
bodies, 6.1 Mm? from groundwater,
2.6 Mm?® from third parties, 3.5 Mm?
from urban net and 1.8 Mm3 from
TAF). Onshore produced water in
water-stressed areas was 22.7 Mm?®.
In 2021, Eni discharged 94 Mm3 of
freshwater, of which 19 Mm?® in wa-
ter-stressed areas, equal to 20% as
in 2020. In 2021 Eni's freshwater
consumption was 40 Mm?® (of which
12 Mm? in water-stressed areas).

U For more information: Eni for 2021 - A just transition - Environment, p. 64

NUMBER OF PROTECTED AREAS AND KBAS OVERLAPPING WITH R&M, VERSALIS, ENIPOWER, PLENITUDE, GLOBAL GAS & LNG AND UPSTREAM CONCES-

SIONS®

Operational sites (non Upstream)

Upstream Concessions

Overlapping with

Adjacent to operational sites

With operating activities in the

operational sites (<Tkm)® overlapping area

2019 2020 2021 2019 2020 2021 2019 2020 2021
Eni Operational sites/Concessions® (number) 1 11 22 15 18 45 31 30 30
UNESCO World Heritage Natural Sites (WHS) 0 0 0 0 0 0 0 0 0
Natura 2000 5 5 14 21 19 42 15 16 15
IUCN®@ 4 4 4 m 13 21 3 2 2
Ramsar® 0 0 0 3 3 3 2 3 2
Other Protected Areas 2 2 5 3 8 8 12 il 10
KBA 6 5 9 m 8 15 13 12 9

(a) The reporting boundary, in addition to fully consolidated entities, includes also 4 upstream concessions belonging to operated companies in Egypt and 1 coastal deposit of R&M, belonging to an operated Company as
well. For this analysis, upstream concessions as of June 30 of reporting year are considered.
(b) The important areas for biodiversity and the operational sites do not overlap but are at distance of less than 1 km.

(
(
(

In 2021, Eni updated its assess-
ment of the exposure to biodi-
versity risk of concessions under
development or exploitation in the
upstream sector and the opera-
tional sites of the other business
lines in order to identify where Eni
activities fall, even only partially,
within protected areas' or Key Bio-

18) World Database of Protected Areas.

c) Eni's operational site/concession may result in overlap/adjacent to more protected areas or KBAs.
d) Protected areas with an assigned IUCN (International Union for Conservation of Nature) management category.
e) List of wetlands of international importance identified by the Countries that signed the Ramsar Convention in Iran in 1971 and which aims to ensure the sustainable development and conservation of biodiversity in these areas.

diversity Areas (KBA™). Compared
to last year, the analysis was also
extended to wind and solar plants
in Italy and abroad, and to the re-
cent acquisitions of biomethane
production plants in ltaly. The anal-
ysis of the mapping of operational
sites showed that there is overlap,
even partial, with protected areas

or KBAs at 22 sites, all located in It-
aly with the exception of two sites
in Spain and one in France; anoth-
er 45 sites in 10 countries (ltaly,
Australia, Austria, France, Germa-
ny, United Kingdom, Spain, Swit-
zerland, Tunisia, Hungary) border
with protected areas or KBAs, i.e.
located at a distance of less than

19) World Database of Key Biodiversity Areas. KBAs (Key Biodiversity Areas) are sites that contribute significantly to the global persistence of biodiversity, on land, in freshwater or in the seas. These
are identified through national processes by local stakeholders using a set of globally agreed scientific criteria. The KBAs analysed consist of two subsets: 1) Important Bird and Biodiversity Areas
2) Alliance for Zero Extinction Sites.


https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=66
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1 km. As regards the upstream
sector, 73 concessions partially
overlap with protected areas or
KBAs, of which 30, located in 6
Countries (Italy, Nigeria, Pakistan,
United States/Alaska, Egypt and
the United Kingdom) have oper-
ations in the overlapping area. In
general, for all the Business Lines,
the greatest exposure in Italy and
Europe is to the protected areas

Total biodiversity expenditures

of the Natura 2000 Network®,
which is spread across Europe;
this exposure is more accentuat-
ed than last year as a result of the
new acquisitions of the Eni New
Energy company in the renew-
ables and hiomethane production
plants sector. On the other hand,
in the upstream sector there was
a decrease in exposure to pro-
tected areas and KBAs mainly
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due to modifications (reduction
in boundaries) of the conces-
sions in Italy. In no case, in Italy
or abroad, is there any overlap of
operational activity with UNESCO
World Heritage Sites (WHS?"); only
one upstream? site is located in
the vicinity of a WHS natural site
(Mount Etna) but there are no op-
erational activities within the pro-
tected area.

2017 2018 2019 2020 2021 SDGs - target

Total biodiversity expenditures® (€ million) 5.25 12.51 13.62 5.80 14.00 15.1
of which: current costs 5.25 12.38 11.05 3.26 10.99
of which: investments 0.00 0.13 2.57 2.54 3.01

(a) The figure is part of the environmental expenses and investments reported in the "Certificates of HSE Management Systems and Expenses"” table.

0il spill management®

A For more information: Eni for 2021 - A just transition -Environment, pp. 66-67

2017 2018 2019 2020 2021 SDGs - target
Operational oil spills® 12.4
Total number of oil spills (> 1 barrel) (number) 55 72 67 46 36
of which: upstream 50 63 61 43 30
Volumes of oil spills (> 1 barrel) (barrels) 3,479 2,665 1,033 958 1,355
of which: upstream 3,178 1,595 985 882 436
Operational oil spills/100% operated hydrocarbon gross productions (upstream) mmr&lSé?!:gg; 3.2 15 0.9 0.9 04 12.4
0il spills due to sabotage (including thefts)® 12.4
Total number of oil spills (> 1 barrel) (number) 102 101 140 110 124
of which: upstream 102 101 140 109 124
Volumes of oil spills (> 1 barrel) (barrels) 3,236 4,022 6,232 5,866 3,051
of which: upstream 3,236 4,022 6,232 5,457 3,051
Volumes of oil spills due to sabotage (including thefts) in Nigeria (> 1 barrel) 3,236 3,602 6,232 4,452 3,051 12.4
Chemical Spill 12.4
Total number of chemical spills (number) 17 34 21 24 20 12.4
Volumes of chemical spills (barrels) 63 61 4 3 68 12.4
Spill prevention expenditures and investments®© (€ million) 53.35 41.24 40.93 66.14 55.42 9.5
of which: current costs 27.64 11.65 8.27 37.86 6.24
of which: investments 25.72 29.60 32.66 28.28 49.18

(a) According to international standards, all the above values refer to events over 1 barrel. Data related to sabotage include spills due to oil theft attempts and vandalism.
(b) The 2020 figure was updated following the closure of some investigations after the publication of the 2020 NFI. This circumstance could also occur for the 2021 data.
(c) The figure is part of the environmental expenses and investments reported in the "Certificates of HSE Management Systems and Expenses" table.

20) Natura 2000 is the main European Union policy tool for biodiversity conservation. It is a network of environmental habitats throughout the territory of the European Union, set up in pursuant to
Directive 79/409/EEC of April 2%, 1979 on the conservation of wild birds and Directive 92/43/EEC "Habitat".

21) WHS, World Heritage Site.

22) Moreover, although it is not included among the consolidated entities, the Zubair field (Iraq) is located near the Ahwar site classified as a mixed WHS site (natural and cultural). In this case too,
no operational infrastructure or activity falls within this protected area.
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Spilled barrels following opera-
tional oil spills increased by 41%
compared to 2020 due to a spill
of almost 900 barrels at the Gela
Refinery, due to an error during oil
transfer operations from tanks to
ships (more than half of the bar-
rels have already been recovered).
73% of the barrels spilled are
attributable to activities in Italy,
15% to Nigeria. Overall, 51% of the
operational oil spill volumes were
recovered. With regard to oil spills
due to sabotage events, 2021

Air protection

<« > 2 p

saw an increase in the number of
events (+13% compared to 2020),
but a reduction of almost half in
the barrels spilled (-48% com-
pared to the previous year). All the
sabotage events took place in Ni-
geria, where the quantities spilled
decreased by 31% compared to
the previous year and 83% of the
volumes were recovered. Vol-
umes spilled as a result of chem-
ical spills (68 total barrels) are
mainly attributable to Versalis' ac-
tivities, in particular for an event
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that occurred at the Grangemouth
plant with a loss of 55 barrels. In
2021, volumes spilled from op-
erating spills impacted 97% soil
and 3% water bodies, while those
from sabotage impacted 99.8%
soil and 0.2% water bodies. No
oil spills occurred in the Arctic in
2021. Moreover, regarding spills
impacting shorelines with ESI
rankings 8-10, consistent to clas-
sification of National Oceanic and
Atmospheric Administration, the
volume is 0.

2017 2018 2019 2020 2021 SDGs - target

NO, (nitrogen oxides) emissions ('ﬁgngss) 55.6 53.1 52.0 517 488 3.9124
NO, emissions/100% operated hydrocarbon gross (tonnes
production (upstream) NO,eq./kboe) 0042 0039 0035 0087 O 3.9124
S0, (sulphur oxides) emissions (lggngss) 8.4 16.5 15.2 15.3 18.5 39124
SO, emissions/100% operated hydrocarbon
gross production (upstream) (tonnes S0,eq./kboe) 0.003 0.011 0.010 0.012 0.015 39124
SO, emissions/crude oil processing and semi-processed oil (refineries) (tonneska(JnZ:Ség 0.281 0.240 0.200 0.173 0.156 3.912.4
NMVOC (Non Methane Volatile Organic Compounds) emissions (ktonnes) 21.5 23.1 24.1 21.4 24.0 3.912.4
TSP (Total Suspended Particulate) emissions 15 15 1.4 1.3 1.4 39124
Air protection expenditures and investments® (€ million) 55.07 65.82 53.79 54.21 87.42 9.5

of which: current costs 22.82 29.92 25.92 20.57 31.5

of which: investments 32.25 35.89 27.87 33.64 55.77

(a) The figure is part of the environmental expenses and investments reported in the "Certificates of HSE Management Systems and Expenses"” table.

In 2021, NO, emissions amount-
ed to 48.8 thousand tons of NO,
eq. including Upstream 38.5, R&M
3.1 and Chemicals 2.0; SO, emis-
sions amounted to 18.5 thousand
tons of SO,eq. including Upstream
15.8, R&M 2.6 and Chemicals 0.1;
NMVOC emissions amounted to 24
thousand tons including Upstream
19.6, R&M 2.1 and Chemicals 2.1.

In 2021, the emissions of pollutants
into the atmosphere increased, with
the exception of emissions of nitro-
gen oxides (NO ), which decreased
by 6% compared to the previous
year, thanks to the decrease in con-
sumption of internal combustion
engines recorded in some operat-
ing entities of the E&P sector. The
increase in emissions of sulphur ox-

ides (SO,) and volatile organic com-
pounds (NMVOC) are also mainly
attributable to the E&P sector: in
particular, the increase in SO is due
to the increase in the H,S content in
the gas sent for flaring in KPO, while
the increase in NMVOC is linked to
the increase in non-routine flaring
recorded in NAOC due to problems
with the compressors.

Waste J For more information: Eni for 2021 - A just transition - Environment, p. 65
2017 2018 2019 2020 2021  SDGs - target
Total waste from production activities (million of tonnes) 1.4 2.6 2.2 1.8 2.1 12.5
of which: hazardous waste 0.7 0.3 0.5 0.4 0.5
of which: non-hazardous waste 0.7 23 17 1.4 1.6
Expenditures and investments in waste management® (€ million) 225.80 224.14 249.64 217.02 258.68 9.5
of which: current costs 199.76 212.41 245.51 203.62 247.91
of which: investments 26.03 11.72 413 13.39 10.76

(a) The figure is part of the environmental expenses and investments reported in the "Certificates of HSE Management Systems and Expenses"” table.


https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=67
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Waste generated by Eni from er) and the Taranto refinery (prog-  monitoring of its waste manage-
production activities in 2021 in-  ress of the Tempa Rossa project).  ment process. In order to limit the
creased by 19% compared to 2020,  In 2021, recovered and recycled negative impacts related to waste
due to the growing contribution of ~ waste increased by 15% compared  (e.g. loss of resources, possible
both non-hazardous waste (equal  to 2020, representing 11% of total  contamination of environmental
to 78% of the total) and hazard-  waste disposed® for the growing  matrices due to inappropriate
ous waste. The increase is mainly  contributions of both hazardous management, impacts related to
linked to the E&P sector (which ac-  and non-hazardous waste in the transport and treatment at desti-
counts for over 88% of Eni waste),  E&P and R&MeC sectors. nation plants), in line with the pri-
where a total of more than 334,000  Regarding waste management,  ority criteria indicated by EU and
tonnes were generated compared ~ Eni pays particular attention to  national regulations, Eni Rewind,
to 2020, in line with the progres-  the traceability of the entire pro- on the basis of the characteris-
sive resumption of activities after  cess and to the verification of the  tics of the individual waste, se-
the COVID-19 emergency. In the parties involved in the disposal/  lects technically viable recovery/
E&P sector, drilling activities in  recovery chain, in order to ensure  disposal solutions, prioritising re-
Egypt, the USA, Vietnam, Mexico ~ compliance with regulations and  covery and treatment operations
and Norway also had an impact.  the environment. Eni also envis-  that reduce the quantities to be
Plenitude & Powerand R&MeC also  ages that all feasible solutions  sent for final disposal and suit-
contributed to the growing trend of ~ aimed at waste prevention should  able plants at a shorter distance
non-hazardous waste, in particu-  be sought. Almost all Eni wastein ~ from the waste production site;
lar the EniPower plant in Ravenna  Italy is managed by Eni Rewind?*  furthermore, audits are carried
(construction of new temporary  which in 2021 continued the dig-  out on environmental suppliers,
waste storage and start of piling italisation project launched in  to assess their operational waste
and foundations for the new boil- 2020 to improve the efficiency and ~ management.
Remediation
2017 2018 2019 2020 2021  SDGs - target
Waste from remediation activities (million of tonnes) 48 43 4.1 42 42 12.5
of which: hazardous waste 0.1 0.1 0 0 0.1
of which: non-hazardous waste 47 42 4.1 42 41
Soil and groundwater remediation expenditures and investments® (€ million) 260.12 375.53 367.20 411.21 451.97 9.5
of which: current costs 254.70 358.27 336.21 377.47 402.07
of which: investments 5.42 17.26 30.99 33.74 49.90

(a) The figure is part of the environmental expenses and investments reported in the "Certificates of HSE Management Systems and Expenses” table.

In 2021, a total of 4.2 million tons
of waste were generated by reme-
diation activities (of which 3.9 mil-
lion from Eni Rewind), consisting
of over 89% of groundwater treat-
ed by TAF plants, partly reused and
partly returned to the environment;

the remaining volumes are han-
dled and transferred to third-party
plants. The total expenditure on
remediation in 2027 amounts to
more than €452 million, with an
increase compared to previous
periods. More than 55% of reme-

diation costs are borne by Eni Re-
wind (more than €250 million in
2021 and more than €208 million
in 2020), which is engaged in soil
and groundwater remediation at
contaminated sites, both disused
and operational.

23) Specifically, in 2021, 9% of the hazardous waste resulting from production activities disposed of by Eni was recovered/recycled, 2% was subjected to chemical/physical/biological treatment,
38% was incinerated, 1% was disposed of in landfill, while the remaining 50% was sent to other types of disposal (including transfer to temporary storage plants prior to final disposal). With regard to
non-hazardous waste resulting from production activities, 12% was recovered/recycled, 4% was disposed of in landfill, while the remaining 84% was sent to other types of disposal (including transfer

to temporary storage plants prior to final disposal and incineration of small quantity).

24) Eni Rewind is Eni's environmental company that operates in line with the principles of the circular economy to enhance industrial land, water and waste, or waste derived from remediation activ-

ities, through sustainable remediation and recovery projects, both in Italy and abroad.
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JA For more information: Eni for 2021 - A just transition - Human Rights, pp. 68-73

2017 2018 2019 2020 2021  SDGs - target

Human rights training hours (number) 7,805 10,653 25,845 33,112 23,893 4.7
In class 52 164 108 260 0
Distance 7,753 10,489 25,737 32,852 23,893
Attendances in human rights training courses 2,084 10,557 44,396 21,150 17,101
Employees trained on human rights 1,360 8,512 19,745 7,076 4,931
Employees trained on human rights® (%) 74 91 97 92 94

Security contracts containing clauses on human rights 88 90 97 97 98 16.1

Countries with armed guards protecting sites (number) 7 7 8 8 9 16.1

Security personnel trained on human rights® 308 73 696 32 88 16.1

Security personnel (professional area) trained on %) a8 % 9 91 %0 16.1

human rights®©

(a) This percentage is calculated as the ratio between the number of registered employees who have completed a training course on the total number of registered employees.
(b) The variations of the KPI Security personnel trained on human rights, in some cases even significant from one year and the next, are related to the different characteristics of the training projects and to the operating

contingencies.

(c) This is a cumulative percentage value. Starting in 2020, the figure is calculated considering only Eni employees, unlike the 2019 figure which also includes contractors. The Security Forces include both private security
personnel working contractually for Eni and contractually works for Eni, as well as the personnel of the Public Security Forces, whether military or civilian, who carry out, even indirectly, security activities and/or operations to

protect people and Eni's assets.

Mandatory training for senior
managers and middle managers
(Italy and abroad) of the 4 specific
modules continued in 2021: "Secu-
rity and Human Rights", "Human
Rights and relations with Commu-
nities”, "Human Rights in the Work-
place" and "Human rights in the
Supply Chain". In addition, the pro-
vision of sustainability and human
rights courses to the entire Eni
population continued: the reduc-
tion in hours of training on human
rights is linked to the scheduling
of training activities over several
years. However, the overall course
utilisation rate increased to 94.2%
of those enrolled. As regards the
Security professional area, in
2021 the percentage of personnel
trained in human rights stood at
90%. The percentage of Security
Personnel who have received train-
ing on human rights reflects the
qualitative/ quantitative turnover
of incoming and outgoing resourc-
es from the Professional Area year
on year. In addition, since 2009 Eni
has been conducting a training
programme for public and private
security forces at its subsidiaries,
which was recognized as a best
practice in the 2013 joint publica-
tion by the Global Compact and the

Principles for Responsible Invest-
ment (PRI) of the United Nations. In
2021, the training session was car-
ried out in Mexico and was attended
by 88 representatives from the se-
curity forces. The event was attend-
ed, in class or remotely, by 116 other
people, including Eni's management
and employees, belonging to other
oil companies and NGOs.

In 2021, two "Human Rights Im-
pact Assessment’ (HRIAS) were
conducted in Angola and Albania
and two "Human Rights Risk Anal-
yses" (HRRAs) in Oman and the
Emirate of Sharjah (UAE). Further-
more, implementation continued
of actions under the Action Plans
related to Human Rights Impact
Analyses, carried out during 2019
and 2018 on Area 1 development
in Mexico and Area 4 development
in Mozambique. All HRIA reports
conducted up to 2020 and the
related Action Plans adopted, in-
cluding the periodic reports on the
progress of the Plans, are publicly
available on the Eni website.

It should be noted that, in order to
prepare an effective response to
the provisions of Convention no.
190 of the International Labour
Organization on the elimination
of violence and harassment in the

workplace (ratified by Italy on Jan-
uary 4, 2021), in April 2021 a mul-
tidisciplinary Working Group was
set up at Eni, coordinated by the In-
tegrated Compliance Function and
involving various Eni departments,
including Sustainability. Eni want-
ed to move forward on an issue
of central importance, using Con-
vention no. 190 as a starting point,
which provides for a series of ob-
ligations for companies to prevent
violence and harassment at work.
To this end, on December 21, 2021,
Annex E "Eni against violence and
harassment at work" was issued to
the "Internal Control and Risk Man-
agement System" MSG.
Furthermore, in line with the prin-
ciples of "responsible contract-
ing" suggested by international
best practices and guidelines on
Business & Human Rights, the In-
tegrated Compliance Function in
coordination with the Sustainability
Function has prepared a series of
standard clauses on human rights
compliance to be included on the
basis of a risk-based approach in
the main Eni contractual cases, and
provides support to the business
for defining and negotiating them.

J see Suppliers chapter, p. 41
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2017 2018 2019 2020 2021 SDGs - target

Whistleblowing files (assertions) on human rights 5.15.28.810.3

violations closed during the year and categorized by results of the investigations and typology: (number) 29(32)  31(34) 20 (26) 25(28) AL 16.116.5
Founded assertions 3 9 7 11 2
Potential socio-economic impacts on local communities® 0 0 0 0 0
Potential impacts on health, safety and/or well-being of local communities® 0 0 0 1 0
Potential impacts on worker rights®© 3 6 5 6 2
Potential impacts on workplace health and safety® 0 3 2 4 0
Partially founded assertions® - 3
Potential socio-economic impacts on local communities 0
Potential impacts on health, safety and/or well-being of local communities 1
Potential impacts on worker rights 2
Potential impacts on workplace health and safety 0
Unfounded assertions, with the adoption of corrective/improvement measures 9 9 8 9 7
Potential socio-economic impacts on local communities 0 0 1 0 1
Potential impacts on health, safety and/or well-being of local communities 0 0 0 0 0
Potential impacts on worker rights 8 8 5 7 3
Potential impacts on workplace health and safety 1 1 2 2 3
Unfounded/Not ascertainable®/ Not applicable® assertions 20 16 n 8 28
Potential socio-economic impacts on local communities 0 0 0 0 1
Potential impacts on health, safety and/or well-being of local communities 2 2 1 0 3
Potential impacts on worker rights 15 12 10 8 14
Potential impacts on workplace health and safety 3 2 0 0 10

Including issues related to consultation and/or compensation processes and increase in conflicts.

Including the requirements for the management of polluting products.

Including unhealthy and/or insecure workplace environments

(@)
(b)
(c) Including delays in the recognition of due wages, discrimination, harassment, bullying and mobbing.
(d)
(@)

Assertions whose verifications have revealed partial elements confirming the validity of the facts reported in them (classification introduced from October 1, 2021).
() Allegations that do not contain any circumstantial, precise and/or sufficiently detailed elements and/or, for which, on the basis of the investigative tools available, it is not possible to confirm or exclude the validity of the

facts reported in them.

(g) Allegations in which the facts reported coincide with the subject of pre-litigation, disputes and investigations in progress by public authorities (for example, ordinary and special judicial authorities, administrative bodies
and independent authorities with supervisory and control functions). independent authorities with supervisory and control functions). The assessment is carried out subject to the opinion of the legal affairs function or other

competent functions.

With regard to whistleblowing re-
ports, in 2021 investigations were
completed on 74 files?, of which
30%included human rights aspects,
mainly concerning potential im-
pacts on workers' rights and occu-
pational health and safety. Among
these, 40 assertions were verified
with the following results: for 5 of

them the reported facts were con-
firmed, at least in part, and correc-
tive actions were taken to mitigate
and/or minimise their impacts,
including: (i) actions on the Inter-
nal Control and Risk Management
System, relating to the implemen-
tation and strengthening of existing
controls; (ii) actions against suppli-

ers; (iii) actions against employees,
including disciplinary measures,
in accordance with the collective
labour agreement and other appli-
cable national laws. At the end of
the year, 15 files were still open, 5 of
which referred to human rights as-
pects, mainly concerning potential
impacts on workers' rights.

(25) Whistleblowing File: a summary document of the investigations carried out on the Whistleblowing report(s) (which may contain one or more detailed and verifiable assertions) and that contains
a summary of the investigation carried out on the reported facts, the result of the investigations and any action plans identified.

(26) Of which 2 relating to subsidiaries not fully consolidated.
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A For more information: Eni for 2021 - A just transition - Transparency, anti-corruption

and tax strategy, pp. 74-77

2017 2018 2019 2020 2021 SDGs - target
Integrated audits® (number) 68 67 74 67 62
Scheduled audits 59 57 61 61 53
Spot audits 3 3 4 3
Follow-up 6 7 9 6 6
Internal Audits covering the anti-corruption checks® 36 32 27 31 20 16.5
E-learning for resources in medium/high corruption risk context (number of participants) 493 951 13,886 3,388 7,800 16.5
E-learning for resources in low corruption risk context 1,857 1,950 9,461 3,769 3,088 16.5
General workshops® 1,434 1,765 1,237 904 1,284 16.5
Job specific training® 1,539 1,461 1,108 568 702 16.5
Countries where Eni supports EITI's local Multi Stakeholder Groups (number) 9 8 9 9 9 17.16

(a) 2017 and 2018 data refer to fully consolidated entities only.

(b) Beginning in March 2020, due to the emergency related to COVID-19, planned classroom training events were conducted in distance mode.

In 2021 the anti-corruption checks,
based on the Anti-Corruption Com-
pliance Program's provisions, have
been performed in 20 audits, carried
out in 9 countries, moreover 22 su-
pervisory activities were carried out
on the 231/ Compliance Models of
the Italian/foreign subsidiaries. Fur-
thermore, in continuity with 2020,
specific training initiatives were car-
ried out on the topic of Whistleblow-
ing (2 workshops in ltaly).

As in 2020, the number of ascer-
tained cases of corruption? re-
lating to Eni Spa amounted to 0;
for ongoing proceedings, see the
section “Disputes” in the Annual
Report g see p. 288 onwards

Eni implements an anti-corruption
training program for its employ-
ees, both through e-learning and
with classroom events, as general
workshops and with job-specific
training. The workshops offer an
overview of the anti-corruption
laws applicable to Eni, the risks

that could result from their in-
fringement for natural and legal
persons and the Anti-Corruption
Compliance Program adopted to
address these risks. Generally,
the workshops are accompanied
by job specific training, or training
for professional areas particularly
at risk in terms of corruption. In
order to optimise the identification
of the recipients of the various
training initiatives, a methodology
has been defined for the system-
atic segmentation of Eni people
based on specific risk drivers
such as Country, qualification and
professional area. In addition, pe-
riodic information and updating
activities continued through the
preparation of short information
briefs on compliance, includ-
ing any anti-corruption issues.
In 2021, the e-learning training
continued on anti-corruption is-
sues according to the risk-based
methodology started in 2019,

27) Past convictions relating to criminal proceedings for domestic and/or international corruption.

aimed at the entire company pop-
ulation. In addition, it should be
noted that in 2020, on the occasion
of their appointment, the members
of the Board of Directors of Eni
SpA were shown the key elements
of the Anti-Corruption Compliance
Program for training purposes, also
in terms of its consistency with in-
ternational best practices. As part of
the anti-corruption training event for
third parties, Eni has launched an on-
line training programme for employ-
ees of GreenStream BV (a company
50% owned by Eni North Africa BV
and 50% by the Libyan National Oil
Corporation) and for the associated
businesses of Eni G&P France SA.

Eni's  Anti-Corruption Compliance
Program has evolved over the years
with the aim of continuous improve-
ment; in January 2017, Eni SpA was
the first Italian company to achieve
the 1S037001:2016  “Antibribery
Management Systems” certification.
In order to maintain this certification,
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Eni cyclically undergoes surveillance
and recertification audits, which
have always had a positive outcome.
Regarding the commitment with
EITI, Eni follows the activities con-
ducted at international level and

Whistleblowing management

contributes annually to preparation
of the Reports in member Coun-
tries; additionally, as a member, Eni
takes part in the activities of the
Multi Stakeholder Groups in Congo,
Ghana, Timor Est, and the United

OPERATIONAL
EXCELLENCE

Kingdom. In Kazakhstan, Indonesia,
Mozambique, Nigeria and Mexico,
Eni's subsidiaries interface with the
local EITI Multi Stakeholder Groups
through the industry associations
present in the countries.

2017 2018 2019 2020 2021 SDGs - target
Whistleblowing files opened during the year categorized (number) 73 81 68 74 73 5.18.810.3
according to the process that is the subject of the report 16.55.216.1
Procurement 12 14 20 20 20
Human resources® 23 23 22 16 27
Maintenance 5 8 2 1 1
Commercial 10 6 3 12 6
Logistics, raw materials and products 4 6 3 3 3
HSE 3 5 4 10 7
Others (security, operations, portfolio management and trading) 16 19 14 12 9
Whistleblowing files that have been closed during the year divided according to the 83 79 74 73 74
outcome of the investigations
Founded 10 15 18 22 10
Partially Founded® 13
Unfounded, with the adoption of improvement measures 35 30 26 32 18
Unfounded/Not ascertainable®/Not applicable 38 34 30 19 33

(a) The update of the Whistleblowing report Procedure of May 8, 2020 - Annex C to Management System Guideline "Internal Control and Risk Management System" - provided for the unification of the methods for managing
reports relating to the Internal Control System and Management of Risks and reports relating to violations of the Code of Ethics; the Whistleblowing files relating to the Human Resources process therefore include, for the
years 2017-2019, the number of files relating to violations of the Code of Ethics which in previous versions of this document was represented in a specific item of the table.

(b) Investigations conducted have revealed evidence that one or more of the assertions in the report are reasonably believed to be true (classification introduced on October 1¢, 2021).

(c) Whistleblowing reports that do not contain elements that are circumstantial, precise and/or sufficiently detailed and/or, for which on the basis of the available investigative tools, it is not possible to confirm or exclude the
validity of the assertions contained in the report.

In 2021, 94 whistleblowing reports?
were received on the "Internal Con-
trol and Risk Management System”,
and 73 files were opened. During the
same period, a total of 74 files were
closed, resulting in the following
outcomes: (i) for 51 files the checks
did not find any evidence to confirm
the facts reported, however, for 21
files improvement actions were tak-
en in any case; (ii) for 23 files the
checks confirmed, at least in part,
the contents of the reports and the
appropriate corrective actions were
taken. These 23 files mainly relate
to: employees behaviour not com-
pliant with internal rules and anom-
alies in the award and management
of contracts and anomalies in the

management of HSE risks. The
corrective actions taken as a result
of these files mainly consisted of
(i) actions on the Internal Control
and Risk Management System, re-
lating to the implementation and
strengthening of the existing con-
trols; (i) actions against suppliers
and (iii) actions against employees,
including disciplinary measures, in
accordance with the collective la-
bour agreement and other applica-
ble national laws. As of December
31,2021, 15 files are still open.

TAX STRATEGY

Regarding the Tax Strategy?, Eni
has designed and implemented a
Tax Control Framework for which

the Eni CFO is responsible, struc-
tured in a three-step business pro-
cess: (i) assessment of tax risk
(Risk Assessment); (i) identifica-
tion and establishment of controls
to monitor risks; (iii) verification of
the effectiveness of controls and re-
lated information flows (Reporting).
As part of its tax risk management
and litigation activities, Eni adopts
prior communication with the tax
authorities and maintains relations
based on transparency, dialogue
and cooperation, participating,
where appropriate, in enhanced
cooperation projects (Co-operative
Compliance).

A For more information: Eni for 2021 - A

28) The term "report" means any communication received by Eni concerning the Internal Control and Risk Management System and concerning behaviours referable to Eni's People carried out in
violation of the Code of Ethics, any laws, regulations, provisions of authorities, internal regulations, Model 231 or Compliance Models for foreign subsidiaries, that may cause damage or prejudice
to Eni, even if only to its public image. In particular, communications relating to failure to comply with external laws and regulations, the principles contained in the Code of Ethics and the rules laid
down in Eni's internal regulatory system, including those concerning (i) cases of fraud against company assets and/or financial reporting, (i) unlawful conduct pursuant to Legislative Decree 231 of
2007 and/or wilful or fraudulent violations of the 231 Model or the Compliance Models for foreign subsidiaries, (iii) possible acts of corruption (active or passive) or the violation of anti-corruption

regulatory instruments.

29) See: https://www.eni.com/assets/documents/Tax-strategy_ENG.pdf.
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Alliances for development

INVESTMENTS IN LOCAL DEVELOPMENT

A For more information: Eni for 2021 - A just transition - Alliances for

development, p. 102

2017 2018 2019 2020 2021 SDGs - target

Local development investments by sector of intervention (€ million) 70.7 94,8 95,3 96,1 105.3

Access to off-grid energy 1.1 1.7 4.2 8.1 5.6

Economic diversification 33.4 28.1 39.9 33.1 33.6 8.1

Education and vocational training 17.3 233 16.9 13.3 16.2 4.4

Access to water and sanitation 0.7 0.8 1.8 3.9 48 6.a

Life on land®@ 3.7 17.7 53 12.2 27.5 15.a

Health 7.0 33 8.6 133 11.6 3.8

Compensation and resettlement 7.5 19.9 18.6 12.2 59 8.3
Local development investments by geographic area

Africa 229 46.7 53.3 442 371

Americas 4.9 3.8 39 5.0 5.7

Asia 343 219 28.1 28.2 28.0

Italy 7.0 20.6 8.2 16.9 32.6

Rest of Europe 14 15 1.5 1.8 18

Oceania 0.2 0.3 0.3 0.02 0.002

(a) In Eni for 2018 this item was included in the item Economic diversification.

In 2021, investments for local de-
velopment amounted to around
£€105.3% million (Eni share), about
95% of which were in the area of
upstream activities. In Africa, a
total of €37.1 million was spent,
of which €28.8 million in the
Sub-Saharan area, mainly for the
development and maintenance of
infrastructure, particularly school
buildings. In Asia, approximately
€28.0 million was spent, mainly on
economic diversification, in partic-
ular for the development and main-
tenance of infrastructure. In Italy,
€32.6 million was spent. Overall,
approximately €39.8 million was
invested in infrastructure devel-
opment activities, of which €20.5

million in Asia, €14.3 million in Af-
rica, and €5.0 million in Central and
South America.

The main projects implemented
in 2027 include initiatives to pro-
mote: (i) access to water through
the construction of a water treat-
ment plant in Irag; the mainte-
nance of 10 wells powered by
photovoltaic systems in north-east
Nigeria, the installation of seven
water points in Ghana, the main-
tenance of existing water points
and awareness-raising activities
on the use of clean drinking water
in Angola; (i) access to electricity
in Libya through support for the
Libyan General Electricity Compa-

ny (GECOL) in terms of spare parts
and training; and in Angola through
maintenance of solar energy sys-
tems installed in schools and
medical centres; activities were
also carried out to promote access
to clean cooking in Mozambique,
Ghana and Angola through aware-
ness-raising campaigns and the
distribution of improved cooking
systems; (iii) economic diversifica-
tion both in the agricultural sector
in Angola, Congo and Nigeria and
to support local and youth entre-
preneurship in Ghana and Egypt;
(iv) access to education with activ-
ities for both students and trainers
in Angola, Egypt, Mozambique,
Ghana, Iraq and Mexico.

30) The data includes expenses for resettlement activities which in 2027 amounted to €5.9 million, of which: €5.8 million in Mozambique, €£0.02 million in Ghana and €0.04 million in Kazakhstan.



https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=104
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=104
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ALLIANCES FOR
DEVELOPMENT

2019 2020 2021
Access to energy (%) 14 5 1
Land Management 6 8 12
Education 6 3 1
Employment 16 21 8
Infrastructure 10 4 3
Community management 8 7 25
Suppliers managament/Agreements 9 8 9
Partnerships 7 3
Social and economic impacts 6 3 2
Economic diversification 3 2 1
Environmental management 31 18
Other 15 8 17

(a) The grievances received by Eni's subsidiaries are classified into over 200 sustainability themes, within the corporate management system (SMS - Stakeholder Management System). The consistency of the various
grievance themes may vary from one year to the next, both in terms of type and number, especially for particular years such as 2020 and 2021 characterized by the pandemic, also involving high percentage variations for
some categories. In particular, the category "Community management" presents the most significant value in 2021.

An

operational-level

Grievance

Mechanism enables any grievanc-
es® raised by communities to be
received, investigated, responded to
and closed in a timely, fair and con-
sistent manner; this process allows
for action to be taken on possible
critical situations, preventing them

from worsening and reducing the
risk of litigation. Grievances are man-
aged and monitored with the sup-
port of the company's “Stakeholder
Management System” (SMS)* ap-
plication. In 2021, Eni received 245
grievances (107 in 2021) from 7 sub-
sidiaries/districts/plants, of which

53%, i.e. 129 cases, were resolved
and closed. Most of the grievances
came from Nigeria (NAOC 89%), fol-
lowed by ltaly, Angola, Congo, Ghana
and mainly concerned: relationship
management and community as-
pects, environmental aspects, land
management, employment.

31) Claims or complaints made by an individual or a group of individuals relating to actual or perceived accidents or damage or other environmental or social impacts, whether occurring, ongoing or
potential, and determined by the activities of the company or by a contractor or supplier. A grievance is defined as “resolved” when the parties have agreed on a proposed resolution.
32) For more information, see Eni for = A just transition pp. 28-29.


https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=30
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Other indicators

For more information: Eni for 2021 - A just transition - Suppliers and customers, pp. 78-83

SUPPLIERS

Supplier assessment

2017 2018 2019 2020 2021  SDGs - target
Suppliers subject to assessment on
social responsibility aspects (number) 5,055 5184 5,906 5,655 6,318 5.28.816.1
of which: suppliers with criticalities/areas for improvement 1,248 1,008 898 828 487
of which: suppliers with whom Eni has terminated the relations 65 95 96 124 34
New suppliers assessed using social criteria (%) 100 100 100 100 100 5.28.816.1

During 2021, 6,318 suppliers were
subject to checks and assess-
ments with reference to environ-
mental and social sustainability
aspects (including health, safety,
environment, human rights, an-
ti-corruption and compliance). Po-
tential critical issues and/or areas
forimprovement were identified for
8% (487) of the suppliers audited.
The critical issues mainly refer to

shortcomings in compliance with
health and safety regulations and
the principles established by the
Code of Conduct and the Code of
Ethics. The total number of suppli-
ers involved decreased compared
t0 2020, the year in which the criti-
cal issues recorded concerned the
numerous foreign branches of in-
ternational suppliers. For the same
reason, there was a reduction

RELATIONS WITH CUSTOMERS AND CONSUMERS

PLENITUDE CUSTOMERS

On July 1%, 2021, Plenitude upgrad-
ed its company By-Laws to Benefit
Company status, becoming the
first major company in the energy
sector to do so. Benefit Compa-
nies represent an evolution of the
concept of a company, integrating
in its corporate purpose, alongside
the objective of profit, the aim of
having a positive impact on soci-
ety, communities and people, and
in particular on the environment.
By becoming a Benefit Company,
Plenitude makes a statutory com-
mitment to its shareholders to bal-
ance the interests of the latter, the
public and all stakeholders.

The Benefit Company objectives
will also be supported by the inte-
gration of Eni's renewable energy

activities into Plenitude.
By adopting the label of a Bene-
fit Company, it is committed to
further pursuing the following
specific aims of common inter-
est in a responsible, sustainable
and transparent manner with the
aim of balancing the interests of
its shareholders and those of the
community:
to contribute to creating and dis-
seminating a culture of sustain-
able energy use, enhancing the
use of renewable energy sources
and educating people on con-
scientious and efficient energy
consumption, in order to actively
contribute to the ongoing energy
transition;
to promote, also in cooperation
with other entities, the develop-

in the number of suppliers with
whom relations were interrupted
(34), due to a negative evaluation
during the qualification phase or
due to suspension or revocation of
the qualification.

In 2021 the percentage of expen-
diture on local at some relevant
foreign upstream subsidiaries was
around 35% of total expenditure.

ment and marketing of prod-
ucts, services and technologies
capable of ensuring a responsi-
ble use of energy, improving the
quality of life;

to safeguard diversity and inte-
gration as valuable resources in
relations with its employees and
collaborators, and to create fa-
vourable conditions for induction
and flexible work, supporting a
better work-life balance;

helping customers to make bet-
ter use of energy and putting
them at the centre of its activi-
ties, dealing with them fairly and
transparently, offering quality
products and services in line with
their needs, in order to make the
lifestyle and habits of the entire
community more sustainable.


https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=80
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PLENITUDE CALL CENTER
PERFORMANCE

Plenitude continues to pay in-
creasing attention to meeting
the needs of its customers. With
the health emergency caused by
CQOVID-19 radically changing cus-
tomers' habits and, consequently,
the way they interface with the
Company, Plenitude has undertak-

0 <« > O &

en all the necessary strategies to
maintain adequate quality levels.
In particular, it has developed and
implemented a new innovative
service model ("We Care") aimed
at maximising the creation of val-
ue and improving the Customer
Experience in a win-win logic of
sharing benefits and risks with its
Customer Care service partners.

Thanks to the commitment and
determination of its resources and
the reorganisation of the service
model, not only has the continuity
of activities been guaranteed, but
their quality has also improved.
The recognition of customers,
found through the results that
emerged, confirms the goodness
of the actions implemented.

2017 2018 2019 2020 2021 Standard ARERA
Custqmers who called and spoke to an operator ) 955 9.0 955 954 96.8 85
(service level)
Average hold time (seconds) 104 107 126 228@ 166 180
First Call Resolution (FCR) (%) 93 93 93 93 92
Self Care (operations performed autonomously by customers 48 47

on the total of operations requested)

(a) COVID-19 impact on average waiting times.

For the year 2021, in fact, despite
the general situation still charac-
terised by the pandemic, there has
been a very good level of service.
The percentage of customers who
spoke to an operator was 96.8%, a
better result than in previous years
and well above the minimum ob-
jective set by the Regulatory Au-
thority for Energy, Networks and
the Environment (ARERA) of 85%.

The average waiting time in 2021
also improved significantly com-
pared to the previous year, stand-
ing at 166 seconds compared to
228 seconds in 2020, a year that

nevertheless had to cope with the
lockdown period and the conse-
quent reorganisation of activity
due to the different distribution
of calls throughout the day. As re-
gards the first call resolution rate
(FCR), this remained substantially
unchanged at 92% compared to
93% in the previous year.

Regarding operations carried out
autonomously (Self Care - chan-
nels including: Web/App/IVR-Virtu-
al Assistant/Smart speaker-Alexa/
Chatbot) by Plenitude customers,
from January 2022 the calculation
of the percentage was modified,

considering only the transactions
(excluding self-readings) carried
out independently (Self Care) out
of the total transactions (transac-
tions in Self Care + transactions by
contact operator). The table shows
data from 2020 onwards are calcu-
lated on the new basis.

2020 was a record year for the %
of Self Care operations due to the
lockdown that prevented the use
of physical channels. In 2021 we
maintained our digital customer
base and the number of digital
transactions in absolute value is
higher than in 2020.
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SATISFACTION OF CUSTOMERS REGARDING TELEPHONE SERVICES

SERVICE ASSESSMENT
With regard to the call centre, custom-

er satisfaction is monitored by Plen-

itude through a service assessment

survey based on daily interviews with
arepresentative sample of customers.

43

2017 2018 2019 2020 2021
Resolution (%) 81.4 83.1 84.2 85.3 86.1
Service satisfaction 82.4 82.9 83.5 84.7 85.9
Average assessment® (score) 86.7 87.9 n.a. n.a. n.a.
Customer Effort Score (CES)® n.a. 84.3 85.1 85.9 86.6

(a) Perceived service rating is a discontinued indicator in favor of CES (see note below).
(b) Since May 2018, the telephone survey has been modified and a new indicator the CES (Customer Effort Score) has been introduced, which evaluates how comfortable the customer feels during the interaction with the

company.

The results confirm a general in-
crease in the degree of customer
satisfaction with telephone ser-
vices: the service satisfaction index
is 85.9% (+1.2 compared to 2020);
the "resolvability" of practices car-
ried out at the call centre has also
increased, rising from 85.3% in 2020
10 86.1% in 2021 (+0.8).

As aresult, the CES (Customer Effort
Score) indicator, which summarises
customer satisfaction in their inter-
action with Plenitude, continues to
grow, reaching 86.6% (+0.7) in 2021.
Furthermore, in 2021 Plenitude-
consolidated a customer feedback
programme oriented towards lis-

R&M CUSTOMERS

Eni Stations, today distributed in
over 4,000 points of sale through-
out ltaly and about 1,200 abroad,
with their wide range of services
and technological assets, are the re-
sult of continuous evolution and the
ability to renew. The new Eni Mobili-
ty Point concept is fundamental for
Eni to achieve its decarbonisation
objectives, involving customers, in-
forming them and supporting them
in the use of products with a low
environmental impact, in order to
make them more aware of their own
choices and consumption habits.

tening to customers at all touch-
points of the processes with which
they come into contact with the
Company, with the aim of bringing
all people in the corporate organ-
isation closer to the expectations
and needs of customers, creating
a common culture to transform the
feedback received into value.
CUSTOMER PROTECTION

In 2021 Plenitude was again com-
mitted to providing consumers
with a service that was strongly
based on transparency and fair-
ness, while also providing the
right information and tools to
identify and defend themselves

Eni has revamped its Eni Stations
to increase travel efficiency and op-
timise the time dedicated to using
its services. In fact, the new service
aims to accommodate personal
needs. Thus, Eni Stations have been
transformed from refuelling points
to multi-service centres, where cus-
tomers can take a quick break in
one of the 600 Eni cafés, do some
shopping in the Emporium prox-
imity shop, collect packages pur-
chased online, pay bills or withdraw
cash (thanks to the partnership with
Poste Italiane), order, receive or re-

against any improper behaviour.
The anti-fraud hotline, activated
in 2020, remained operational
during 2021. 15,305 calls were
received, of which 14,572 related
to unfair commercial practices by
unknown companies and 733 by
known operators.

In this area, the “Spotlight. Faccia-
mo luce sull'energia" (Let's shed
some light on energy) campaign
was set up to warn the popula-
tion against energy supply scams
through a social and web cam-
paign inside flagship stores and in
a dedicated section of the Pleni-
tude website.

place their Telepass at the over 300
Eni Telepass points, and use the
car sharing mobility service, Enjoy,
available in Milan, Rome, Turin, Flor-
ence and Bologna.

Technology and digitalisation also
play a fundamental role in the evo-
lution of Eni Stations and with the
support of apps (Enjoy or Eni sta-
tion+) refuelling will be increasingly
automated, efficient and secure,
through digital payments. Eni Multi-
cards will be transformed into pay-
ment cards for products or services
in Eni Stations.
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Reporting criteria

REPORTING PRINCIPLES
Standards, guidelines and recom-
mendations. Eni for is prepared in
compliance with the “Sustainability
Reporting Standards” of the Global
Reporting Initiative (GRI Standards)
according to principles of balance,
comparability, accuracy, timeliness,
reliability and clarity (reporting prin-
ciples). The level of compliance
adopted is "in accordance Core"
and has been subjected to a limited
review by the independent auditors,
who also audited the consolidated
financial statements and the Con-
solidated Non-Financial Statement
(NFI) as at December 31, 2021. All
GRI indicators in the Content Index
see pp. 49-57, refer to the version
of the GRI Standards published in
2016, with the exception of those
of: (i) "Standard 403: Health and
safety at work”, (ii) “Standard 303:
Water and water discharges" -
which refer to the 2018 edition, (iii)
"Standard 207: Taxes" of 2019 and
(iv) "Standard 306: Waste” in 2020.
Moreover, a reference table with
the TCFD recommendations, im-
plemented in Eni for 2021 Carbon
neutrality by 2050, is reported on
see p. 58. In continuity with last year,
two reference tables have been in-
cluded: one with the “core” metrics
defined by the World Economic
Forum (WEF) in its White Paper
‘Measuring Stakeholder Capitalism
- Towards Common Metrics and
Consistent Reporting of Sustainable
Value Creation” = see pp. 59-60 and
the other with the metrics of SASB
Exploration & Production standards
see pp. 61-62. Finally, as of this
year, Eni will publish a table contain-
ing the indicators required by the
EU Sustainable Finance Disclosure
Regulation (SFDR). | see pp. 63-64

33) For more details on the HSE perimeter, refer to Eni's Annual Report, note 65.

Key performance indicators. KPI
are selected based on the topics
identified as most significant, are
collected on an annual basis ac-
cording to the consolidation scope
of the reference year and refer to
the period 2017-2021. In general,
trends in data and performance
indicators are also calculated
using decimal places not shown
in the document. The same data
and indicators (reported in Eni for
reports) are presented with a dec-
imal approximation that can lead
to negligible deviations between
the sum of the individual contribu-
tions and the total published. The
data for the year 2021 are the best
possible estimate with the data
available at the time of preparation
of this report. In addition, some
data published in previous years
may be subject to restatement in
this edition for one of the follow-
ing reasons: refinement/change in
estimation or calculation methods,
significant changes in the consol-
idation scope, or if significant up-
dated information becomes avail-
able. If a restatement is made, the
reasons for it must be appropri-
ately disclosed in the text. Most of
the KPIs present are collected and
aggregated automatically through
the use of specific company soft-
ware. It is recalled that in 2021 Eni
published, for the fifth consecu-
tive year, the NFI in accordance
with the requirements of Italian
Legislative Decree 254/2016. This
Statement constitutes a separate
section of the Management Report
included in the Annual Report. The
integration of non-financial infor-
mation in the Annual Report is a
path that Eni has been following
since 2010.

REPORTING BOUNDARY

The boundary of the key perfor-
mance indicators is aligned with
the objectives set by the company
and represents the potential im-
pact of the activities Eni manag-
es. In particular, for KPIs relating
to safety, the environment and
climate, the boundary is made up
of companies with HSE impacts
and includes: (i) companies in
joint operations, jointly controlled
or associated companies in which
Eni has control over operations
and (i) Eni subsidiaries with HSE
risk®). With regard to health, the
data consider the companies with
health impacts and companies
under joint operation or joint con-
trol or associates in which Eni has
control of operations (with the sole
exception of data relating to oc-
cupational illness reports, which
refer to fully consolidated compa-
nies only). The boundary of data
relating to anti-corruption training,
local development investments
and the number of Countries in
which Eni supports EITI relates to
the reporting companies in which
these activities are conducted.
The boundary of data referred to
whistleblowing reports relate to
Eni SpA and its subsidiaries. The
boundary of data referred to inter-
nal audits covering the anti-cor-
ruption checks includes controlled
subsidiaries, associated compa-
nies based on specific agreements
and third parties deemed to have
a higher risk, as provided for under
the contracts entered with Eni. Fi-
nally, the indicators relating to peo-
ple, human rights and suppliers re-
fer to the data of fully consolidated
companies.


https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=196
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CALCULATION METHODS
KPI Metodology

GOVERNANCE AND BUSINESS ETHICS

Diversity in the
control bodies

Economic value

Outside of Italy, only the companies with a control body similar to the Board of Statutory Auditors according to the Italian law were
considered.

The economic value generated represents the wealth generated by the Company in carrying out its activities. A significant part of this value
is in turn distributed (distributed economic value), in the form of: operating costs, wages and salaries for employees, payments to capital
suppliers and payments to the Public Administration. The residual

portion of economic value generated that is not distributed constitutes retained economic value. All the components of these indicators
are calculated with reference to the individual items of the Financial Statements published in Eni's Consolidated Financial Report.

RESEARCH AND DEVELOPMENT

Research and
development

The tangible value generated by R&D is measured by the economic benefits related to the application of innovative production/process
technologies. The total value generated is divided into: a) actual benefits and b) expected benefits. Actual benefits are applied to 100% of the
investment in technological applications projects and before tax. On the other hand, expected benefits are associated with: (i) investment
projects that employ innovative technologies; (i) reductions in expenditures envisaged from abandoning Upstream infrastructures and
are calculated in terms of Net Present Value (NPV) at 100% of the investment and before tax; and (iii) increases in 2P reserves calculated
by reproportioning Eni's share of the unit NPV/boe to 100% using the SEC methodology. The latter include the benefit deriving from the
application of applied technologies in exploration, which contribute to increasing the success rate and the associated values. The tangible
benefits are identified in a "what if” scenario, namely as the difference compared to the application of the best alternative technology
available on the market or, in the case of new products, as the difference compared to the margin derived from the sale of the new product
net of any products replaced.

CARBON NEUTRALITY BY 2050

GHG emissions

Emission
Intensity

Operational
Efficiency

Energy
Consumption

Scope 1: direct GHG emissions are those deriving from sources associated to the company's assets (e.g. combustion, flaring, fugitive and
venting), and include CO,, CH, and N,0; the Global Warming Potential used for conversion to CO, equivalent is 25 for CH, and 298 for N,0.
I. Contributions of biogenic CO, emissions are not included.

Scope 2: are the indirect GHG emissions related to the generation of electricity, steam and heat purchased by third parties and intended
for internal consumption.

Scope 3: indirect GHG emissions associated with the value chain of Eni's products, which involve an analysis by category of activity. In the
oil & gas sector, the most significant category is that related to the use of energy products (end-use), which Eni calculates according to
internationally consolidated methodologies (GHG Protocol and IPIECA), based on upstream production.

Indicators consider the direct GHG emissions (Scope 1) related to assets operated by Eni, which include CO,, CH, and N,0, accounted

for ona 100% basis.

« Upstream: indicator focused on emissions associated to development and production of hydrocarbons. Denominator refers to gross
operated production.

« R&M: indicator focused on emissions related to traditional and biorefineries. Denominator refers to refinery throughputs (raw and semi-
finished materials).

- EniPower: indicator focused on emissions related to electricity and steam production of thermoelectric plants. Denominator refers to
equivalent electricity produced (excluding the Bolgiano cogeneration plant).

Operational efficiency expresses the intensity of GHG emissions (Scope 1 and Scope 2 in tonCO,eq.) of the main industrial activities
operated by Eni divided by the productions (converted by homogeneity into barrels of oil equivalent using Eni's average conversion factors)
of the single businesses of reference, thus measuring their degree of operating efficiency in a decarbonization scenario. In particular, the
following specifications apply:

+ Upstream: includes the hydrocarbon production and electricity plants;

+ R&M: includes only refineries;

+ Chemicals: includes all plants;

« EniPower: includes thermoelectric plants except for the Bolgiano cogeneration plant.

Differently from the other emission intensity indicators, which refer to single businesses and consider only GHG Scope 1 emissions,
the operating efficiency index effectively measures Eni's commitment for reducing its GHG emission intensity by including also Scope 2
emissions.

Consumption of primary sources: sum of consumption of primary sources such as fuel gas, natural gas, refinery/process gas, LPG, light
distillates/petrol, diesel, etc.

Primary energy purchased from other companies: Sum of purchases of electricity, heat and steam from third parties. Consumption from
renewable sources also depends on the national electricity mix.
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Energy
Intensity

Net carbon
Footprint

Net ghg lifecycle
emissions

Net carbon
Intensity

Renewable
Installed
Capacity

The refining energy intensity index represents the total amount of energy actually used in the reference year among the various refinery
processing plants, divided by the corresponding value of preset standard consumption values for each processing plant. To allow comparison
over the years, 2009 data is taken as a reference (100%). For other sectors, the index represents the ratio between significant energy
consumption associated to operated plants and the related production.

Eni net carbon footprint: the indicator considers GHG Scope 1+2 emissions associated to hydrocarbons development and production
activities, operated by Eni and by third parties, accounted for on an equity basis (Revenue Interest), net of offsets mainly deriving from Natural
Climate Solutions occurred in the reference reporting year.

Net carbon footprint upstream: the indicator considers the GHG Scope 1+2 emissions associated to hydrocarbon development and production
activities operated or not by Eni, accounted for on an equity basis (revenue interest) and net of the offsets mainly deriving from Natural Climate
Solutions occurred in the reference year.

The indicator refers to GHG Scope 1+2+3 emissions associated with the value chain of the energy products sold by Eni, including both those
deriving from own productions and those purchased from third parties, accounted for on an equity

basis, net of offsets mainly deriving from Natural Climate Solutions. Differently from Scope 3 end-use emissions, which Eni reports based
on upstream production, the Net GHG Lifecycle Emissions indicator considers a much wider perimeter, including Scope 1, 2 and Scope 3
emissions referred to the whole value chain of energy products sold by Eni, thus including Scope 3 end-use emissions associated to gas
purchased by third parties and petroleum products sold by Eni.

The indicator, accounted for on an equity basis, is defined as the ratio between Net GHG Lifecycle Emissions (see Net GHG Lifecycle Emissions
definition) and the energy content of the products sold by Eni.

The indicator is measured as the maximum generating capacity of Eni's share power plants that use renewable energy sources (wind, solar
and wave, and any other non-fossil fuel source of generation deriving from natural resources, excluding nuclear energy) to produce electricity.
The capacity is considered “installed” once the power plants are in operation or the mechanical completion phase has been reached. The
mechanical completion represents the final construction stage excluding the grid connection.

OPERATIONAL EXCELLENCE

PEOPLE

Employement

Industrial relations

Seniority

Training hours

Eni uses a large number of Contractors to carry out the activities within its own Sites.

Regarding industrial relations, the minimum notice period for operational changes is in line with the provisions of the laws in force and the
trade union agreements signed in the Countries in which Eni operates.

Employees covered by collective bargaining: are those employees whose employment relationship is governed by collective agreements
or contracts, whether national, industry, Company or site. This is the only KPI dedicated to people that considers role-hased employees
(Company with which the employee enters into the employment contract). All others, including indicators on training, are calculated
according to the utilisation method (Company where the work is actually done). It should be noted that, using this second method, the two
aspects (role companies and service) could coincide.

Average number of years worked by employees at Eni and its subsidiaries.

Hours provided to Eni SpA and subsidiaries employees through training courses managed and carried out by Eni Corporate University
(classroom and remote) and through activities carried out by the organizational units of Eni's Business areas/

Companies independently, also through on-the-job training. Average training hours are calculated as total training hours divided by the
average number of employees in the year

Local senior Number of local senior managers + middle managers (employees born in the Country in which their main working activity is based) divided
and middle managers by total employment abroad.

Abroad

Turnover rate Ratio of the number of Hires + Terminations of permanent contracts and the permanent employment contracts of the previous year.
Replacement rate Ratio of number of hiring and termination of permanent contracts.

HEALTH

Health Number of occupational disease claims filed by heirs: indicator used as a proxy for the number of deaths due to occupational diseases.

Recordable cases of occupational diseases: number of occupational disease reports.

Main types of diseases: reports of suspected occupational disease made known to the employer concern pathologies that may have a
causal connection with the risk at work, as they may have been contracted in the course of work and

due to prolonged exposure to risk agents present in the workplace. The risk may be caused by the processing carried out,or by the
environment in which the processing takes place. The main risk agents whose prolonged exposure may lead to an occupational disease
are: (i) chemical agents (example of disease: neoplasms, respiratory system diseases, blood diseases); (ii) biological agents (example of
disease: malaria); (iii) physical agents (example of disease: hearing loss).
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Safety

Eni uses a large number of contractors to carry out the activities within its own sites.

TRIR: total recordable injury rate (injuries leading to days of absence, medical treatments and cases of work limitations). Numerator:
number of total recordable injuries; denominator: hours worked in the same period. Result of the ratio multiplied by 1,000,000.
High-consequence work-related injuries rate: injuries at work with days of absence exceeding 180 days or resulting in tot al or permanent
disability. Numerator: number of injuries at work with serious consequences; denominator: hours worked in the same period. Result of the
ratio multiplied by 1,000,000.

Near miss: an incidental event, the origin, execution and potential effect of which is accidental in nature, but which is however different
from an accident only in that the result has not proved damaging, due to luck or favourable

circumstances, or to the mitigating intervention of technical and/or organizational protection systems. Accidental events that do not turn
into accidents or injuries are therefore considered to be near misses. The main hazards detected in 2021 in Eni concern:

- falling (ground level);

» shock, impact, crushing during the use of equipment;

+ load lifting.

For the assessment of accident KPIs, in addition to the GRI standard, Eni adopts and integrates, through its own internal procedures, the
I0GP guidelines on work-relatedness events, also taking into account country risk.

ENVIRONMENT

Water
Resources

Biodiversity

spill

Waste

Air protection

Water withdrawals: sum of sea water, freshwater, and brackish water from subsoil or surface withdrawn. TAF (groundwater treatment
plant) water represents the amount of polluted groundwater treated and reused in the production cycle. The limit for freshwater, which is
more conservative than that indicated by the GRI reference standard (equal to 1,000 ppm), is 2,000 ppm TDS, as provided in the IPIECA/
API/IOGP 2020 guidance.

Water discharges: The internal procedures relating to the operational management of water discharges regulate the control of the
minimum quality standards and the authorization limits prescribed for each operational site, ensuring that they are respected and promptly
resolved if they are exceeded.

Number of sites overlapping with protected areas and Key Biodiversity Areas (KBAs): R&M, Versalis and EniPower operational sites and pipelines
in Italy and abroad, which are located within (or partially within) the boundaries of one or

more protected areas or KBAs (December of each reference year).

Number of sites adjacent to protected areas or Key Biodiversity Areas (KBAs): R&M, Versalis and EniPower operational sites in Italy and abroad
which, although outside the boundaries of protected areas or KBA, are less than 1 km away (December of each reference year).

Number of upstream concessions overlapping protected areas and Key Biodiversity Areas (KBAs), with activities in the overlapping area: active
national and international concessions, operated, under development or in production, present in the Company's databases in June of each
reference year that overlap one or more protected areas or KBAs, where development/production operations (wells, sealines, pipelines and
onshore and offshore installations as documented in the Company's GIS geodatabase) are located within the intersection area.

Number of upstream concessions overlapping protected areas or Key Biodiversity Areas (KBAs), without activities in the overlapping area:
active national and international concessions, operated, under development or in production, present in the Company's databases in June of
each reference year that overlap one or more protected areas or KBAs, where development/production operations (wells, sealines, pipelines and
onshore and offshore installations as documented in the Company's GIS geodatabase) are located outside the intersection area. The sources
used for the census of protected areas and KBAs are the "World Database on Protected Areas" and the "World Database of Key Biodiversity Areas"
respectively; the data was made available to Eni in the framework of its membership in the UNEP-WCMC Proteus Partnership (UN Environment
Programme — World Conservation Monitoring Center). There are some limitations to consider when interpreting the results of this analysis:

- it is globally recognized that there is an overlap between the different databases of protected areas and KBAs, which may have led to a certain
degree of duplication in the analysis (some protected areas/KBAs could be counted several times);

- the databases of protected or key biodiversity areas used for the analysis, while representing the most up-to-date information available at global
level, may not be complete for each Country

Spills from primary or secondary containment into the environment of oil or petroleum derivative from refining or oil waste occurring during
operation or as a result of sabotage, theft or vandalism. Specifically, in 2021, volumes spilled by operational spill impacted 97% soil and 3%
water body, those due to sabotage impacted 99,8% soil and 0,2% water body.

Waste from production: waste from production activities, including waste from drilling activities and construction sites.
Waste from remediation activities: this includes waste from soil securing and remediation activities, demolition and groundwater classified
as waste. The waste disposal method is communicated to Eni by the third party authorised for disposal.

NO,: total direct emissions of nitrogen oxide due to combustion processes with air. It includes emissions of NO, from flaring activities,
sulphur recovery processes, FCC regeneration, etc. It includes emissions of NO and NO,, excluding N,0.

S0, total direct emissions of sulphur oxides, including emissions of SO, and SO,

NMVOC: total direct emissions of hydrocarbons, hydrocarbon substitutes and oxygenated hydrocarbons that evaporate at normal
temperature. They include LPG and exclude methane.

PST: direct emissions of Total Suspended Particulates, finely divided solid or liquid material suspended in gaseous flows. Standard
emission factors.

HUMAN RIGHTS

Security
Contracts with
Human rights Clauses

The indicator "percentage of security contracts with human rights clauses” is obtained by calculating the ratio between the "Number of
security and security porter contracts with human rights clauses" and the "Total number of security and
security porter contracts”.

(a) IPIECA e un‘associazione di settore Oil & Gas che si occupa dei temi ambientali e sociali.
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Whistleblowing The indicator refers to the whistleblowing files relating to Eni SpA and its subsidiaries, closed during the year and relating to Human Rights;

Reports of the files thus identified, the number of separate assertion is reported as a result of the investigation conducted on the facts reported
(founded, partially founded, unfounded, not ascertainble and not applicable).

SUPPLIERS

Suppliers subjected The indicator represents all suppliers subject to a Due Diligence or subject to a qualification process or subject to a performance evaluation

to assessment feedback on HSE or Compliance areas or subject to a feedback process or subject to an assessment on human rights issues (inspired by
the SA 8000 standard or similar certification), for which the Vendor Management activities are centralized in Eni SpA (e.g. all Italian, mega
and international suppliers) or are carried out locally by foreign subsidiaries with a vendor management function and operating on VMS at
least on the qualification module for more than one year (Eni Ghana, Eni Pakistan, Eni US and Eni Angola, Eni México S. de RL de CV, IEQC,
Eni Australia and Eni Nigeria (NAOC)). The perimeter is progressively extended each year as the VMS system is deployed.

New suppliers This indicator is included in the "Suppliers subject to assessment" indicator and represents all new suppliers subjected to a new

Evaluated according qualification process.

To social criteria

Spending to local The indicator refers to the 2021 share of expenditure to local suppliers. "Spending to local suppliers" has been defined according to the following

suppliers alternative methods on the basis of the specific characteristics of the Countries analysed:
1)"Equity method" (Ghana): the share of expenditure towards local suppliers is determined on the basis of the percentage of ownership of the
corporate structure (e.g. for a Joint Venture with 60% local components, 60% of total expenditure towards the Joint Venture is considered as
expenditure towards local suppliers); 2) "Local currency method” (Angola, Vietnam and the UK): the share paid in local currency is identified
as expenditure towards local suppliers; 3) "Country registration method" (Irag, Indonesia, United Arab Emirates, Nigeria, Mozambique and the
USA): the expenditure towards suppliers registered in the Country and not belonging to international groups/mega suppliers (e.g. suppliers of
drilling services/auxiliary drilling services) is identified as local; 4) "Method of registration in the Country + local currency” (Congo and Mexico):
expenditure towards suppliers registered in the Country and not belonging to international groups/mega suppliers (e.g. suppliers of drilling
services) is identified as local. For the latter, spending in local currency is considered to be local. The selected countries are Ghana, Angola,
UK, Irag, Nigeria, Congo, Mexico, Mozambique, USA, Indonesia, UAE and Vietnam. The Countries selected are those most representative for Eni
business from a strategic point of view and in which a relevant procurement plan for the four-year period 21-24 has been recorded compared
to the total spent by the Eni Group.

TRANSPARENCY, ANTI-CORRUPTION AND TAX STRATEGY

Country-by-country The disclosure relating to the Country-by-Country report is covered by means of a reference to the last published document (generally the
report financial year preceding the NFI reporting year) reporting the main information required by GRI standard (207-4).

Anti-corruption E-learning for resources in a context at medium/high risk of corruption.

Training E-learning for resources in a context of low risk of corruption.

General workshop: classroom training events for staff in a context of high risk of corruption.
Job specific training: classroom training events for specific professional areas operating in contexts with a high risk of corruption.

ALLIANCES FOR DEVELOPMENT

Investments in local The indicator refers to the Eni share of spending in local development initiatives carried out by Eni in favour of local communities to
development promote the improvement of the quality of life and sustainable socio-economic development of communities in operational contexts.
Grievance Complaint raised by an individual - or by a group of individuals - relating to accidents or damages or other environmental or social impacts,

real or perceived, occurred, ongoing or potential and determined by the activities of the company or by one of its contractors or suppliers.
A grievance is defined as "terminated” when the parties have agreed on a resolution proposal.
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GLOBAL REPORTING INITIATIVE (GRI) CONTENT INDEX

Material Aspect / - .

Disclosure GRI KPI Description / Disclosure GRI
ORGANIZATION PROFILE

102-1 Name of the organization

102-2 Activities, brands, products, and services
102-3 Location of headquarters

102-4 Location of operations

102-5 Ownership and legal form

102-6 Markets served

102-7 Scale of the organization

102-8 Information on employees and other workers
102-9 Supply chain

102-10 Significant changes to the organization and its supply chain
102-11 Precautionary Principle or approach

102-12 External initiatives

102-13 Membership of associations

STRATEGY

102-14 Statement from senior decision-maker

Section and/or page number Omission

Annual report 2021, pp. 2-3
Eni for 2021 - A just transition, pp. 6-9;

Annual report 2021, pp. 2-3

Annual report 2021, retro cover

Eni for 2021 - A just transition, pp. 6-7

Annual report 2021, p. 2

Annual report 2021, retro cover
https://www.eni.com/en-IT/about-us/governance.html
Eni for 2021 - A just transition, pp. 6-9

Annual report 2021, pp. 2-3

Eni for 2021 - A just transition, pp. 6-7; 44-45

Eni for 2021 - Sustainability performance, pp. 15-19
Annual report 2021, pp. 16-19

Eni for 2021 - Sustainability performance, pp. 15-19

NFI 2021, pp. 167-170

Eni for 2021 - A just transition, pp. 78-83
Eni for 2021 - Sustainability performance, p. 41
NFI 2021, p. 182-183

Annual report 2021, pp. 215-219; 387-389

Eni for 2021 - A just transition, pp. 30-31

Eni for 2021 - Carbon neutrality by 2050, pp. 12-15
Annual report 2021, pp. 28-33

Eni for 2021 - A just transition, pp. 28-29

Annual report 2021, pp. 20-21

Eni for 2021 - A just transition, pp. 28-29, 112

Eni for 2021 - Sustainability performance, p. 44

Annual report 2021, pp. 20-21

Eni for 2021 - A just transition, pp. 4-5
Eni for 2021 - Carbon neutrality by 2050, pp. 4-5

Annual report 2021, pp. 8-15

(continued)
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https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=6
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=8
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=6
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=407
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=8
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=6
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=407
https://www.eni.com/en-IT/about-us/governance.html
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=8
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=6
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=8
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=46
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=17
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=20
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=17
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=171
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=80
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=43
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=186
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=219

https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=391
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=32
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=14
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=32
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=30
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=24
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=30
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=114
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=46
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=24
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=6
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=6

https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=12
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(continued)

Material Aspect / o .
Disclosure GRI KPI Description / Disclosure GRI
102-15 Key impacts, risks, and opportunities

ETHICS AND INTEGRITY

102-16 Values, principles, standards, and norms of behaviour
GOVERNANCE
102-18 Governance structure

STAKEHOLDER ENGAGEMENT

102-40 List of stakeholder groups

102-41 Collective bargaining agreements

102-42 Identifying and selecting stakeholders

102-43 Approach to stakeholder engagement

102-44 Key topics and concerns raised

REPORTING PRACTICES

102-45 Entities included in the consolidated financial statements
102-46 Defining report content and topic Boundaries

102-47 List of material topics

102-48 Restatements of information

Section and/or page number Omission

Eni for 2021 - A just transition, pp. 30-31; 39
Eni for 2021 - Carbon neutrality by 2050, pp. 13-15

Annual report 2021, pp. 28-33; 122-146

Eni for 2021 - A just transition, pp. 10-11; 18-20; 22-23; 74-77
Annual report 2021, pp. 4-5; 39-43

NFI 2021, pp. 150; 152-153

Eni for 2021 - A just transition, pp. 18-20; 69-70
Eni for 2021 - Sustainability performance, pp. 5-6
Eni for 2021 - Carbon neutrality by 2050, pp. 10-11

Annual report 2021, pp. 34-43

Eni for 2021 - A just transition, pp. 28-29
Annual report 2021, pp. 20-21

Eni for 2021 - Sustainability performance, p. 26
NFI 2021, pp. 170; 193

Eni for 2021 - A just transition, pp. 28-29
Annual report 2021, pp. 20-21

Eni for 2021 - A just transition, pp. 28-29
Annual report 2021, pp. 20-21

Eni for 2021 - A just transition, pp. 28-29;

Annual report 2021, pp. 20-21

Eni for 2021 - Sustainability performance, pp. 44-48
Annual report 2021, pp. 348-389

NFI2021, p. 192

Eni for 2021 - A just transition, pp. 26-27; 112

Eni for 2021 - Sustainability performance, p. 44
NFI2021, pp. 192; 196-199

Eni for 2021 - A just transition, pp. 26-27; 112

Eni for 2021 - Sustainability performance, pp. 44; 52-57

NF12021, pp. 191-192
Eni for 2021 - Sustainability performance, p. 44
NFI12021, pp. 164; 170; 177
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https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=32
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=41
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=15
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=32
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=126
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=12
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=20
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=24
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=76
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=8
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=43
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=154
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=156
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=20

https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=71
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=7
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=12
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=38
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=30
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=24
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=28
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=174
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=197
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=30
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=24
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=30
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=24
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=30

https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=24

https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=46
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=352
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=196
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=28
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=114
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=46
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=196

https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=200
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=28
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=114
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=46
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=54
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=195
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=46

https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=168
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=174
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=181
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Material Aspect /
Disclosure GRI

102-49

102-50

102-51

102-52

102-53

102-54/102-55

102-56

0 €« > 28

KPI Description / Disclosure GRI

Restatements of information
Reporting period

Date of most recent report

Reporting cycle

Contact point for questions regarding the report

Claims of reporting in accordance with the GRI Standards
and GRI content index

External assurance

Section and/or page number Omission

Eni for 2021 - Sustainability performance, pp. 44; 52-57
NFI 2021, pp. 192; 196-199

Eni for 2021 - Sustainability performance, p. 44

NFI 2021, p. 192
https:/www.eni.com/en-IT/publications.html

Eni for 2021 - Sustainability performance, p. 44

NFI 2021, p. 192
https://www.eni.com/en-IT/contacts.html

Eni for 2021 - A just transition, p. 112
https://www.eni.com/en_IT/sustainability/our-strategy/reporting.page
Eni for 2021 - Sustainability performance, pp. 44; 52-57
NFI2021, pp. 192; 196-199

Eni for 2021 - A just transition, pp. 109-111

Annual report 2021, pp. 390-393

(continued)
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https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=46
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=54
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=196

https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=200
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=46

https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=196
https://www.eni.com/en-IT/publications.html
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=46

https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=196
https://www.eni.com/en-IT/contacts.html
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=114

https://www.eni.com/en_IT/sustainability/our-strategy/reporting.page
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=46
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=54
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=196
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=200
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=111
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=394
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Material Aspect/  KPI Description / Disclosure GRI

Disclosure GRI

CARBON NEUTRALITY BY 2050

Section and/or page number Omission

COMBAT CLIMATE CHANGE/REDUCE GHG EMISSIONS; LOW CARBON TECHNOLOGIES

Economic performance - Management approach (103-1; 103-2; 103-3)

201-2 Financial implications and other risks and

opportunities due to climate change

Emissions - Management approach (103-1; 103-2; 103-3)

305-1 Direct (Scope 1) GHG emissions

305-2 Energy indirect (Scope 2) GHG emissions

305-3 Other indirect (Scope 3) GHG emissions

305-4 GHG emissions intensity

3055 Reduction of GHG emissions

305-7 Nitrogen oxides (NO,), sulfur oxides (SO,), and other
significant air emissions

0G6 Hydrocarbon volumes sent to flaring or venting

Energy - Management approach (103-1; 103-2; 103-3)

302-1 Energy consumption within the organization

302-3 Energy intensity

Boundary: internal and external (Suppliers - RPES'; Customers - RNEC?)
Eni for 2021 - A just transition, pp. 8-11; 22-23; 38; 44; 74; 86; 92-95

Eni for 2021 - Sustainability performance, pp. 44; 52

NFI 2021, pp. 152-155; 191; 197

Eni for 2021 - Carbon neutrality by 2050, pp. 13-15; 19; 32
Annual report 2021, pp. 30; 138-143

NFI 2021, pp. 158-164

Boundary: internal and external (Suppliers - RPES'; Customers - RNEC?)
Eni for 2021 - A just transition, pp. 36-41

Eni for 2021 - Sustainability performance, pp. 44; 52

NFI 2021, pp. 152-155; 158-164; 191; 193; 197

Eni for 2021 - Sustainability performance, pp. 10-13

Eni for 2021 - Carbon neutrality by 2050, pp. 40; 44; 49
NFI 2021, pp. 162-164; 193

Eni for 2021 - Sustainability performance, pp. 10-13

Eni for 2021 - Carbon neutrality by 2050, pp. 40; 44; 49
NFI 2021, pp. 162-164; 193

Eni for 2021- Sustainability performance, pp. 10-13

Eni for 2021 - Carbon neutrality by 2050, pp. 40; 44; 50
NFI 2021, pp. 162-164; 193

Eni for 2021 - Sustainability performance, pp. 10-13

Eni for 2021 - Carbon neutrality by 2050, pp. 44

NFI1 2021, pp. 162-164; 193
Eni for 2021 - Carbon neutrality by 2050, pp. 38-39; 41

NFI 2021, pp. 162-164; 193
Eni for 2021 - Sustainability performance, p. 33

NFI 2021, pp. 174-177;195

Eni for 2020 - Sustainability performance, pp. 11-12

Boundary: internal
Eni for 2021 - A just transition, pp. 32-33; 36-41; 62
Eni for 2021 - Sustainability performance, pp. 44; 52-53

NFI 2021, pp. 152-153; 158-164; 191; 193; 197
Eni for 2021 - Sustainability performance, p. 14

Eni for 2021 - Sustainability performance, p. 14

Eni for 2021 - Carbon neutrality by 2050, pp. 41-42
NFI 2021, pp. 162-164; 193
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https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=10

https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=24
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=40

https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=46
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=76
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=88
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=94
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=46
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=54
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=156
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=195
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=201
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=15
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=21
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=34
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=34
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=142
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=162
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=38
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=46
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=54
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=156
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=162
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=195
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=197
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=201
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=12
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=42
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=46
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=51
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=166
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=197
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=12
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=42
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=46
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=51
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=166
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=197
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=12
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=42
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=46
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=52
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=166
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=197
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=12
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=46
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=166
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=197
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=40
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=43
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=166
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=197
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=35
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=178
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=199
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=13
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=34

https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=38
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=64
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=46
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=54
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=156
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=162
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=195
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=197
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=201
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=16
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=16
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=43
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=166
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=197
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Material Aspect/  KPI Description / Disclosure GRI
Disclosure GRI

302-4 Reduction of energy consumption
0G2 Investments in renewable energies
0G14 Volume of biofuels produced
PEOPLE

Section and/or page number Omission

Eni for 2021 - Sustainability performance, p. 14

Eni for 2021 - Carbon neutrality by 2050, pp. 41-42

Eni for 2021 - A just transition, pp. 32-33

Eni for 2021 - Sustainability performance, pp. 8-9

Eni for 2021 - Carbon neutrality by 2050, pp. 19; 23-24; 32
Eni for 2021 - Sustainability performance, pp. 11; 13

Eni for 2021 - Carbon neutrality by 2050, p. 27

Development of human capital; Diversity, inclusion and work-life balance; Health and safety of workers

Market presence - Management approach (103-1; 103-2; 103-3)

202-2 Proportion of senior management hired from
the local community

Employment - Management approach (103-1; 103-2; 103-3)

401-1 New employee hires and employee turnover

Occupational health and safety - Management approach
(103-1; 103-2; 103-3; 403-1; 403-2; 403-4; 403-5; 403-7)

403-10 Work-related ill health

Trading and education - Management approach (103-1; 103-2; 103-3)

404-1 Average hours of training per year
per employee

404-3 Percentage of employees receiving
regular performance and career
development reviews

Boundary: internal

Eni for 2021 - A just transition, pp. 44; 48

Eni for 2021 - Sustainability performance, pp. 44; 53
NFI12021, pp. 152-153; 165-170; 191; 193-194; 197
Eni for 2021 - A just transition, p. 49

Eni for 2021 - Sustainability performance, pp. 15-18
NFI 2021, pp. 167-170; 194

Boundary: internal

Eni for 2021 - A just transition, pp. 44-45

Eni for 2021 - Sustainability performance, pp. 44; 53
NFI12021, pp. 152-153; 165-170; 191; 193-194; 197
Eni for 2021- Sustainability performance, pp. 15-18
NFI1 2021, pp. 167-170; 193-194

Boundary: internal

Eni for 2021 - A just transition, pp. 18-20; 52-54; 56
Eni for 2021 - Sustainability performance, pp. 44; 53
NFI1 2021, pp. 152-153; 165-170; 191; 193-194; 197
Eni for 2021 - Sustainability performance, p. 27
NFI12021, pp. 167-170; 194

Boundary: internal

Eni for 2021 - A just transition, pp. 44; 52; 102; 104-105
Eni for 2021 - Sustainability performance, pp. 44; 53
NFI1 2021, pp. 152-153; 165-170; 191; 193-194; 197

Eni for 2021 - A just transition, pp. 44; 51
Eni for 2021 - Sustainability performance, pp. 22-23
NFI12021, pp. 167-170; 193

Eni for 2021 - Sustainability performance, p. 25

NFI2021, p. 166

(continued)
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https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=16

https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=43
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=34
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=10
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=21
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=25
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=34
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=13
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=15
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=29
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=46
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=50
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=46
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=55
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=156
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=169
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=195
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=197
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=201
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=51
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=17
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=171
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=198
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=46
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=46
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=55
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=156
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=169
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=197
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=201
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=17
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=171
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=197
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=20
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=54
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=58
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=46
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=55
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=156
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=169
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=195
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=197
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=201
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=29
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=171
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=198
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=46
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=54
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=104
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=106
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=46
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=55
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=156
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=169
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=195
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=197
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=201
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=46
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=53
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=24
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=171
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=197
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=27
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=170
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Material Aspect/  KPI Description / Disclosure GRI

Disclosure GRI

Diversity and equal opportunity - Management
approach (103-1; 103-2; 103-3)

405-1 Diversity of governance bodies and employees
4052 Ratio of basic salary and remuneration of women to men
SAFETY

People safety; Asset integrity

Occupational health and safety - Management approach (103-1; 103-2;
103-3; 403-1; 403-2; 403-4; 403-5; 403-6; 403-7)

4039 Work-related injuries

0G13 Process safety events

REDUCTION OF ENVIRONMENTAL IMPACTS
Biodiversity; Reduction of environmental impacts; Circular economy

Water - Management approach (103-1; 103-2; 103-3; 303-1; 303-2)

303-3 Water withdrawal

303-4 0G5 Water discharge

Biodiversity - Management approach (103-1; 103-2; 103-3)

304-1 Operational sites owned, leased, managed in, or
adjacent to, protected areas and areas of high

biodiversity value outside protected areas

Section and/or page number Omission

Boundary: internal

Eni for 2021 - A just transition, pp. 44-50

Eni for 2021 - Sustainability performance, pp. 44; 54
NFI 2021, pp. 152-153; 165-170; 1971; 193-194; 197-198
Eni for 2021 - A just transition, pp. 44-48

Eni for 2021 - Sustainability performance, pp. 5-6; 15-19

Corporate Governance and Shareholding Structure Report, Board of
Directors

NFI 2021, pp. 167-170
Eni for 2021 - A just transition, p. 49

Eni for 2021 - Sustainability performance, pp. 19-20

Boundary: internal and external (Suppliers)
Eni for 2021 - A just transition, pp. 18-20; 52; 56

Eni for 2021 - Sustainability performance, pp. 44; 54
NFI 2021, pp. 152-153; 171-172; 191; 194, 198

Eni for 2021 - A just transition, p. 57

Eni for 2021 - Sustainability performance, pp. 28-29
NFI 2021, pp. 172; 193-194

Eni for 2021 - A just transition, p. 58

Eni for 2021 - Sustainability performance, pp. 28-29

Boundary: internal

Eni for 2021 - A just transition, p. 62

Eni for 2021 - Sustainability performance, pp. 44; 54
NFI 2021, pp. 152-153; 172-178; 191; 194; 198

Eni for 2021 - A just transition, pp. 63-64

Eni for 2021 - Sustainability performance, pp. 30-31
NFI 2021, pp. 174-178; 194

Eni for 2021 - Sustainability performance, pp. 30-31
NFI 2021, pp. 174-178; 194

Boundary: internal

Eni for 2021 - A just transition, p. 62

Eni for 2021 - Sustainability performance, pp. 44; 54
NFI 2021, pp. 152-153; 172-178; 191; 194; 198

Eni for 2021 - A just transition, p. 64

Eni for 2021 - Sustainability performance, pp. 31-32
NFI 2021, pp. 174-178; 194
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https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=46
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=46
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=56
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=156
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=169
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=195
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=197
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=201
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=46
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=7
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=17
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=171
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=51
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=21
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=20
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=54
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=58
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=46
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=56
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=156
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=175
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=195
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=198
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=202
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=59
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=30
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=176
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=197
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=60
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=30
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=64
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=46
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=56
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=156
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=176
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=195
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=198
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=202
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=65

https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=32
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=178
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=198
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=32
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=178
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=198
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=64
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=46
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=56
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=156
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=176
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=195
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=198
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=202
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=66
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=33
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=178
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=198
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(continued)

Material Aspect/  KPI Description / Disclosure GRI

Disclosure GRI

Waste - Management approach (103-1; 103-2; 103-3; 306-1; 306-2)

306-3 Waste generated

306-4 Waste diverted from disposal
306-5 Waste directed to disposal
0G7 Waste from drilling activities

Environmental compliance - Management approach (103-1; 103-2; 103-3)

307-1 Non-compliance with environmental laws

and regulations

HUMAN RIGHTS

Non-discrimination - Management approach (103-1; 103-2; 103-3)

406-1 Incidents of discrimination and corrective actions taken

Security practices - Management approach (103-1; 103-2; 103-3)

410-1 Security personnel trained in human rights policies

or procedures

Human rights assessment - Management approach (103-1; 103-2; 103-3)

412-2 Training on human rights

Section and/or page number Omission

Boundary: internal

Eni for 2021 - A just transition, p. 62

Eni for 2021 - Sustainability performance, pp. 44; 55
NFI 2021, pp. 152-153; 172-178; 191; 195; 198

Eni for 2021 - Sustainability performance, pp. 33-34
NFI 2021, pp. 174-178; 195

Eni for 2021 - Sustainability performance, pp. 33-34
NFI 2021, pp. 174-178; 195

Eni for 2021 - Sustainability performance, pp. 33-34
NFI 2021, pp. 174-178; 195

Eni for 2021 - Sustainability performance, pp. 33-34
Boundary: internal

Eni for 2021 - Sustainability performance, pp. 44; 55
NFI 2021, pp. 152-153; 172-178; 191; 198

Annual report 2021, pp. 288-302

Boundary: internal and external (Local security forces and Suppliers - RNEF')
Eni for 2021 - A just transition, pp. 68-73

Eni for 2021 - Sustainability performance, pp. 44; 55

NFI 2021, pp. 152-153; 178-181; 191; 195; 198

Eni for 2021 - Sustainability performance, pp. 35-36

NFI 2021, pp. 180-181; 195

Boundary: internal and external (Local security forces and
Suppliers - RNEF")

Eni for 2021 - A just transition, pp. 68-73

Eni for 2021 - Sustainability performance, pp. 44; 55
NFI 2021, pp. 152-153; 178-181; 197; 195; 198

Eni for 2021 - A just transition, pp. 71; 73

Eni for 2021 - Sustainability performance, p. 35

NFI 2021, pp. 180-181; 195

Boundary: internal and external (Local security forces and Suppliers - RNEF")
Eni for 2021 - A just transition, p. 68

Eni for 2021 - Sustainability performance, pp. 44; 55

NFI 2021, pp. 152-153; 178-181; 191; 195; 198

Eni for 2021 - A just transition, pp. 71; 73

Eni for 2021 - Sustainability performance, p. 35

NFI 2021, pp. 180-181; 195

(continued)
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https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=64
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=46
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=57
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=156
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=176
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=195
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=199
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=202
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=35
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=178
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=199
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=35
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=178
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=199
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=35
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=178
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=199
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=35
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=46
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=57
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=156
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=176
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=195
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=202
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=292
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=70
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=46
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=57
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=156
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=182
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=195
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=199
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=202
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=37
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=184
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=199
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=70
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=46
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=57
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=156
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=182
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=195
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=199
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=202
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=73
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=75
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=37
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=184
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=199
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=70
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=46
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=57
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=156
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=182
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=195
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=199
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=202
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=73
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=75
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=37
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=184
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=199
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Material Aspect/  KPI Description / Disclosure GRI

Disclosure GRI
RESPONSIBLE SUPPLY CHAIN MANAGEMENT

Suppliers and social assessment - Management approach
(103-1;103-2; 103-3)

414-1 New suppliers that were screened

using social criteria

TRANSPARENCY, ANTI-CORRUPTION AND TAX STRATEGY

Anti-corruption - Management approach (103-1; 103-2; 103-3)

205-2 Communication and training about anti-corruption
policies and procedures
205-3 Confirmed incidents of corruption and actions taken

Tax - Management approach (103-1; 103-2; 103-3; 207-1; 207-2; 207-3)

207-4 Country-by-country reporting

ALLIANCES FOR DEVELOPMENT
Energy access; Local development; Local Content

Indirect economic impacts - Management approach (103-1; 103-2; 103-3)

203-1 Infrastructure investments and services supported

203-2 Significant indirect economic impacts

Section and/or page number Omission

Boundary: internal and external (Local security forces and
Suppliers - RNEF')

Eni for 2021 - A just transition, p. 78

Eni for 2021 - Sustainability performance, pp. 44; 56
NFI 2021, pp. 152-153; 178-181; 191; 195; 198

Eni for 2021 - A just transition, p. 80

Eni for 2021 - Sustainability performance, p. 41
NFI12021, pp. 180-181; 195

Boundary: internal and external (Suppliers - RPEF®)
Eni for 2021 - A just transition, p. 74

Eni for 2021 - Sustainability performance, pp. 44; 56
NFI12021, pp. 152-153; 183-185; 191; 195; 199

Eni for 2021 - A just transition, pp. 75-77

Eni for 2021 - Sustainability performance, pp. 37-38
NFI12021, pp. 185; 195

Eni for 2021 - Sustainability performance, pp. 37-38
NFI12021, pp. 185; 195

Boundary: internal

Eni for 2021 - A just transition, pp. 74-75

Eni for 2021 - Sustainability performance, pp. 44; 56
NFI 2021, pp. 152-153; 183-185; 191; 195; 199

Eni for 2021 - A just transition, p. 75

NFI2021 2021, pp. 183-185; 195. See Note 33 on the Consolidated
Financial Statements for further information.

Boundary: internal

Eni for 2021 - A just transition, p. 86

Eni for 2021 - Sustainability performance, pp. 44; 56
NFI12021 2021, pp. 152-153; 186-187; 191; 195; 199
Eni for 2021 - A just transition, pp. 90-91; 102-105
Eni for 2021 - Sustainability performance, p. 39
NFI12021, pp. 186-187; 195

Eni for 2021 - A just transition, pp. 106-107

Eni for 2021 - Sustainability performance, p. 39

(continued)


https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=80
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=46
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=58
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=156
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=182
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=195
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=199
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=202
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=82
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=43
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=184
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=199
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=76
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=46
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=58
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=156
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=187
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=195
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=199
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=203
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=77
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=39
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=189
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=199
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=39
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=189
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=199
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=76
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=46
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=58
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=156
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=187
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=195
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=199
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=203
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=77
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=187
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=199
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=88
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=46
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=58
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=156
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=190
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=195
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=199
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=203
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=92
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=104
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=41
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=190
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=199
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=108
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=41
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Material Aspect/  KPI Description / Disclosure GRI
Disclosure GRI

Economic performance - Management approach (103-1; 103-2; 103-3)

201-1 Direct economic value generated and distributed

Local communities - Management approach (103-1; 103-2; 103-3)

413-1 Operations with local community engagement,
impact assessments,
and development programs

0G10 Significant disputes with local communities and
indigenous peoples
Procurement practices - Management approach (103-1; 103-2; 103-3)

204-1 Proportion of spending on local suppliers

DIGITALIZATION AND CYBER SECURITY
Digitalization and Cyber Security — Management approach (103-1; 103-2;
103-3)

INNOVATION
Innovation - Management approach (103-1; 103-2; 103-3)

RELATIONS WITH CLIENTS
Relations with clients - Management approach (103-1; 103-2; 103-3)

(1) RNES = Reporting not extended to suppliers.
(2) RNEC= Reporting not extended to customers.
(3) RPES = Reporting partially extended to suppliers.

Section and/or page number

Boundary: internal

Eni for 2021 - Sustainability performance, pp. 44; 57
NFI 2021, pp. 152-153;191; 199

Eni for 2021 - Sustainability performance, p. 7
NFI12021, p. 199

Boundary: internal

Eni for 2021 - A just transition, p. 86
Eni for 2021 - Sustainability performance, agg. 44; 57
NFI1 2021, pp. 152-153; 186-187, 191, 195; 199

Eni for 2021 - A just transition, pp. 28-29; 86-107
Eni for 2021 - Sustainability performance, p. 39
NFI 2021, pp. 186-187; 195

Eni for 2021 - Sustainability performance, p. 40

Boundary: internal and external (Suppliers - RNEF")

Eni for 2021 - A just transition, pp. 78; 86; 96; 106-107
Eni for 2021 - Sustainability performance, pp. 44; 57
NFI2021, pp. 152-153; 186-187; 191; 195; 199

Eni for 2021 - Sustainability performance, p. 41
NF12021, pp. 186-187; 195

Boundary: internal

Eni for 2021 - A just transition, pp. 32; 34-35
Eni for 2021 - Sustainability performance, pp. 44; 57

NFI 2021, pp. 152-153;191; 199

Boundary: internal

Eni for 2021 - A just transition, pp. 32-33

Eni for 2021 - Sustainability performance, pp. 44; 57
Eni for 2021 - Carbon neutrality by 2050, pp. 33-34

NFI12021, pp. 152-183; 158-172,191; 199

Boundary: internal and external (clients)
Eni for 2021 - A just transition, pp. 78; 82-83

Eni for 2021 - Sustainability performance, pp. 41-44; 57
NFI12021, pp. 152-153; 191; 199

Omission

57


https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=46
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=59
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=156
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=195
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=203
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=9
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=203
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=88
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=46
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=59
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=156
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=190
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=195
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=199
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=203
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=30
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=88
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=41
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=190
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=199
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=42
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=80
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=88
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=98
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=108
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=46
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=59
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=156
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=190
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=195
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=199
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=203
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=43
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=190
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=199
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=34
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=36
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=46
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=59
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=156
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=195
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=203
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=34
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=46
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=59
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=35
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=156
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=162
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=195
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=203
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=80
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=84
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=43
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=59
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=156
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=195
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=203
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TASK FORCE ON CLIMATE-RELATED FINANCIAL DISCLOSURES (TCFD) - REFERENCE TABLE

Consolidated non-financial report Eni for - Carbon neutrality by 2050

GOVERNANCE
Represent Company governance referring  a) Monitoring from BoD side v a) Section Role of the Board, p.10
to risk and opportunities connected to b) Role of management Key elements b) Section Role of management, p.11
climate change.
STRATEGY
Represent actual and potential impacts a) Risks and opportunities related to v a) Section Risks and opportunities related to
of risks and opportunities connected climate climate change, pp. 12-15
to climate change on busn.less, on .the b) Incidence of risks and Key elements b) Section Risks and opportunities related to
strategy and on the financial planning opportunities related to climate climate change, pp.12-15 e Section Strategy,
wherever the information is material.
pp.16-37
c) Strategy resilience c) Section Strategy, pp.16-37
For a summary of the main financials
commitments, see the table on p. 38 in the Eni
for 2021 - Carbon neutrality by 2050 document.
RISK MANAGEMENT
Represent how the Company identifies, a) ldentification and evaluation v a) Section Integrated climate risk management
evaluates and deals with risks connected  processes model, pp.12-13
to climate change. b) Management processes Key elements b) Section Integrated climate risk management
model, pp.12-13
¢) Integration for comprehensive risk ¢) Section Integrated climate risk management
management model, pp. 12-13
METRICS & TARGETS
Represent metrics and targets used a) Used metrics v a) Section Metrics, pp. 44-45
to evaluate and manage risks and b) GHG emissions Key elements b) Section Metrics, pp. 44-45

opportunities linked to climated change
wherever the information is material.

c) Targets

In addition, GHG emissions Scope
1 and Scope 2 emissions are sub-
ject to a reasonable of reason-
able type by PwC with the aim of
ensuring an even greater even
greater robustness of these data

data of strategic importance for
Eni (for further information see
the document "Statement on the
accounting and reporting of green-
house gas emissions - year 2021"
available in the annex of the doc-

¢) Section Metrics, p. 38

ument Eni for 2021 - Carbon neu-
trality carbon footprint to 2050.
An additional level of detail of the
disclosureis given by the answers
to the questionnaire CDP Climate
Change).


https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=12
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=13
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=14
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=14
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=14
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=14
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=18
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=18
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=18
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=40
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=14
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=14
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=14
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=14
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=14
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=46
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=46
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=40
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WORLD ECONOMIC FORUM (WEF) CORE METRICS - REFERENCE TABLE

Topics Core metrics and disclosures Eni Disclosure

Governing purpose Setting purpose Eni for 2021 - A just transition, pp. 18-20
NFI 2021, p. 204
Annual Report 2021, pp. 4-7; 39-43

Quality of governing body Governance body composition Eni for 2021 - Sustainability performance, pp. 5-6
NFI 2021, pp. 175-178; 206
Corporate Governance and Shareholding Structure Report, Board of
Directors

Stakeholder engagement Material issues impacting stakeholders Eni for 2021 - A just transition, pp. 26-29; 96
NFI 2021, pp. 199; 204-207
Annual Report 2021, pp. 20-21

Ethical behaviour Anti-corruption Eni for 2021 - A just transition pp. 76-77
Eni for 2021 - Sustainability performance, pp. 37-38
NFI 2021, pp. 183-185; 195; 199

Protected ethics advice and reporting mechanisms Eni for 2021 - A just transition, p. 77

Eni for 2021 - Sustainability performance, pp. 37-38
NFI 2021, pp. 150; 152; 196

Risk and opportunity oversight Integrating risk and opportunity into business process  Eni for 2021 - A just transition, pp. 30-31
Eni for 2021 - Carbon neutrality by 2050, pp. 12-15
NFI 2021, p. 204
Annual Report 2021, pp. 28-33; 122-146

Climate change Greenhouse gas (GHG) emissions Eni for 2021 - Sustainability performance, pp. 11-13
Eni for 2021 - Carbon neutrality by 2050, pp. 38-42; 44
NFI 2021, pp. 170-172; 182-184; 201; 203; 205

TCFD implementation Eni for 2021 - A just transition, pp. 36-41

Eni for 2021 - Sustainability performance, p. 58
Eni for 2021 - Carbon neutrality by 2050, p. 45
NFI 2021, pp. 152-155; 158-164; 191; 193; 197

Nature loss Land use and ecological sensitivity Eni for 2021 - A just transition, p. 64
Eni for 2021 - Sustainability performance, pp. 31-32
NFI 2021, pp. 174-178; 194; 198

Freshwater availability Water consumption and withdrawal Eni for 2021 - A just transition, p. 45
in water-stressed areas Eni for 2021 - Sustainability performance, pp. 15-19
NFI 2021, pp. 167-170; 198
Dignity and equality Diversity and inclusion Eni for 2021 - A just transition, pag. 37

Eni for 2021 - Sustainability performance, pp. 13-15

DNF 2021, pagg. 165-167
Pay equality Eni for 2021 - A just transition, p. 49

Eni for 2021 - Sustainability performance, pp. 19-20

NFI 2021, p. 198

Report on remuneration policy and remuneration paid, pp. 10-11
Wage level Eni for 2021 - A just transition, p. 49

Eni for 2021 - Sustainability performance p. 21

NFI 2021, p. 198

Report on remuneration policy and remuneration paid, pp. 10-11

Risk for incident of child, forced Eni for 2021 - A just transition pp. 68-73
or compulsory labour NFI 2021, pp. 164-165; 178-181; 191; 195; 198
Health and well being Health and safety Eni for 2021 - A just transition, pp. 50; 53-61

Eni for 2021 - Sustainability performance, pp. 21-22; 27-29

NFI 2021, pp. 156-157; 167-169; 171-172;191; 194; 198
Skills for the future Training provided Eni for 2021 - A just transition, p. 51

Eni for 2021 - Sustainability performance, pp. 22-23

NFI 2021, pp. 167-170; 193; 197

(continued)


https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=20
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=208
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=8
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=43
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=7
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=179
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=210
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=28
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=98
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=203
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=208
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=24
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=78
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=39
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=187
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=199
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=203
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=79
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=39
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=154

https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=156

https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=200
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=32
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=14
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=208
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=32
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=126
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=13
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=40
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=46
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=174
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=186
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=205
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=207
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=209
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=38
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=60
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=47
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=156
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=162
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=195
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=197
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=201
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=66
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=33
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=178
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=198
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=202
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=47
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=17
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=171
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=202
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=39
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=15
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=169
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=51
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=21
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=202
https://www.eni.com/assets/documents/eng/governance/shareholders-meetings/2022/Remuneration-Report-2022.pdf#page=12
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=51
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=23
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=202
https://www.eni.com/assets/documents/eng/governance/shareholders-meetings/2022/Remuneration-Report-2022.pdf#page=12
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=70
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=168
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=182
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=195
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=199
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=202
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=52
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=55
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=23
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=29
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=160
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=171
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=175
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=195
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=198
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=202
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=53
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=24
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=171
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=197
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=201
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Topics

Employment and wealth generation

Innovation of better products
and services

Community and social vitality

<« > D P

Core metrics and disclosures

Absolute number and rate of employment

Economic contribution
Financial investment contribution

Total R&D expenses

Total tax paid

Eni Disclosure

Eni for 2021 - A just transition, 44-48
Eni for 2021 - Sustainability performance, pp. 15-18
NFI1 2021, pp. 167-170; 194; 197

Eni for 2021 - Sustainability performance, p. 7
NFI12021, p. 199

Eni for 2021 - Sustainability performance, p. 7
NFI 2021, p. 199

Eni for 2021 - A just transition, pp. 6; 23; 33

Eni for 2021 - Sustainability performance, pp. 8-9

Eni for 2021 - Carbon neutrality by 2050, pp. 7; 32; 44
NFI12021, pp. 164; 199

Eni for 2021 - Sustainability performance, p. 7
NFI2021, p. 199


https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=46
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=17
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=171
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=198
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=201
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=9
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=203
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=9
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=203
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=8
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=25
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=35
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=10
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=9
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=34
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=46
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=168
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=203
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=9
https://www.eni.com/assets/documents/eng/reports/2021/Annual-Report-2021.pdf#page=203
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SUSTAINABILITY ACCOUNTING STANDARDS BOARD (SASB) EXPLORATION & PRODUCTION - REFERENCE TABLE®

Aspect

Greenhouse Gas
Emissions

Air Quality

Water
Management

Biodiversity
Impacts

Security, Human
Rights & Rights
of Indigenous
Peoples

Code
EM-EP-110a.1

EM-EP-110a.2

EM-EP-110a.3

EM-EP-120a.1

EM-EP-140a.1

EM-EP-140a.2

EM-EP-140a.3

EM-EP-140a.4

EM-EP-160a.1

EM-EP-160a.2

EM-EP-160a.3

EM-EP-210a.1

EM-EP-210a.2

EM-EP-210a.3

Metrics

Gross global Scope 1 emissions, percentage methane,
percentage covered under emissions-limiting regulations

Amount of gross global Scope 1 emissions from:
(1) flared hydrocarbons,

(2) other combustion,

(3) process emissions,

(4) other vented emissions, and
(5) fugitive emissions

Discussion of long-term and short-term strategy or plan to
manage Scope 1 emissions, emissions reduction targets,
and an analysis of performance against those targets

Air emissions of the following pollutants:
(1)NO_ (excluding N20),

(2) S0,

(3) volatile organic compounds (VOCs), and

(4) particulate matter (PM10)

(1) Total fresh water withdrawn,

(2) total fresh water consumed, percentage of each in
regions with High or Extremely High Baseline Water Stress

Volume of produced water and flowback generated;
percentage

(1) discharged,

(2) injected,

(3) recycled;

hydrocarbon content in discharged water

Percentage of hydraulically fractured wells for which there is
public disclosure of all fracturing fluid chemicals used

Percentage of hydraulic fracturing sites where ground or
surface water quality deteriorated compared to a baseline

Description of environmental management policies and
practices for active sites

Number and aggregate volume of hydrocarbon spills, volume
in Arctic, volume impacting shorelines with ESI rankings
8-10, and volume recovered

Percentage of (1) proved and (2) probable reserves in or
near sites with protected conservation status or endangered
species habitat

Percentage of
(1) proved and
(2) probable reserves in or near areas of conflict

Percentage of
(1) proved and
(2) probable reserves in or near indigenous land

Discussion of engagement processes and due diligence
practices with respect to human rights, indigenous rights,
and operation in areas of conflict

(a) Any updates to this siding table will be available on eni.com.

Eni Disclosure
Eni for 2021 - Sustainability performance, pp. 10-13
Eni for 2021 - Carbon neutrality by 2050, pp. 7; 38-44; 46-49

Eni for 2021 - Sustainability performance, pp. 10-13
Eni for 2021 - Carbon neutrality by 2050, pp. 7; 38-44

Eni for 2021 - Sustainability performance, pp. 10-13
Eni for 2021 - Carbon neutrality by 2050, pp. 16-18; 38-44

Eni for 2021 - Sustainability performance, p. 33

Eni for 2021 - A just transition, p. 63
Eni for 2021 - Sustainability performance, pp. 30-31

Eni for 2021 - Sustainability performance, pp. 30-31

Not applicable. Eni does not operate assets with
non-conventional production

Not applicable. Eni does not operate assets with
non-conventional production

Eni for 2021 - A just transition, pp. 62; 64-67
eni.com

Eni for 2021 - A just transition, pp. 66-67
Eni for 2021 - Sustainability performance, pp. 33

Not reported

Riserve proved: 7,3%
Riserve proved + probable: 11,3%.

Riserve proved: 0%
Riserve proved + probable: 0%.

Eni for 2021 - A just transition, pp.68-73; 95-100
Eni for - Human Rights June 2020, pp. 34-39; 68-84.
Eni for - Human Rights 2021 soon to be published.

(continued)


https://eni.com/en-IT/home.html
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=12
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=9
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=40
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=48
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=12
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=9
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=40
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=12
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=18
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=40
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=35
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=65
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=32
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=32
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=64
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=66
https://www.eni.com/en-IT/investors/sustainable-finance.html
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=68
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=35
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=70
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=97
https://www.eni.com/assets/documents/eni-report-human-rights.pdf#page=39
https://www.eni.com/assets/documents/eni-report-human-rights.pdf#page=84
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Aspect

Community
Relations

Workforce Health
& Safety

Reserves
Valuation & Capital
Expenditures

Business Ethics &
Transparency

Management
of the Legal

& Regulatory
Environment

Critical Incident
Risk Management

Activity

Code
EM-EP-210b.1

EM-EP-210b.2
EM-EP-320a.1

EM-EP-320a.2

EM-EP-420a.1

EM-EP-420a.2

EM-EP-420a.3

EM-EP-420a.4

EM-EP-510a.1

EM-EP-510a.2

EM-EP-530a.1

EM-EP-540a.1

EM-EP-540a.2

EM-EP 000.A

EM-EP 000.B
EM-EP 000.C

<« > D P

Metrics

Discussion of process to manage risks and opportunities
associated with community rights and interests

Number and duration of non-technical delays

1) Total recordable incident rate (TRIR),

(2) fatality rate,

(3) near miss frequency rate (NMFR), and

(4) average hours of health, safety, and emergency response
training

for (a) full-time employees, (b) contract employees, and (c)
short-service employees

Discussion of management systems used to integrate a
culture of safety throughout the exploration and production
lifecycle

Sensitivity of hydrocarbon reserve levels to future price
projection scenarios that account for a price on carbon
emissions

Estimated carbon dioxide emissions embedded in proved
hydrocarbon reserves

Amount invested in renewable energy, revenue generated by
renewable energy sales

Discussion of how price and demand for hydrocarbons
and/or climate regulation influence the capital expenditure
strategy for exploration, acquisition, and development of
assets

Percentage of

(1) proved and

(2) probable reserves in Countries that have the 20 lowest
rankings in Transparency International’s Corruption
Perception Index

Description of the management system for prevention of
corruption and bribery throughout the value chain
Discussion of corporate positions related to government
regulations and/or policy proposals that address
environmental and social factors affecting the industry

Process Safety Event (PSE) rates for Loss of Primary
Containment (LOPC) of greater consequence (Tier 1)
Description of management systems used to identify and
mitigate catastrophic and tail-end risks

Production of:

(1) oil,

(2) natural gas,

(3) synthetic oil, and

(4) synthetic gas

Number of offshore sites

Number of terrestrial sites

(a) Any updates to this reference table will be available on eni.com.

Eni Disclosure

Eni for 2021 - A just transition, pp. 28-31; 86-108

Eni for - Human Rights June 2020, pp. 68-78; 85-86;
88-89; 92-95.

Eni for - Human Rights 2021 soon to be published.

Not available

Eni for 2021 - A just transition, pp. 51; 57

Eni for 2021 - Sustainability performance, pp. 28-29 (detail
related to short-service employees excluded)

Eni for 2021 - A just transition, pp. 56-61

Eni for 2021 - Carbon neutrality by 2050, pp. 20; 45

Not reported.

Detailed information related to Eni's GHG direct and indirect
emissions is available in the "Statement on GHG accounting
and reporting - year 2021" attached to "Eni for 2021 - Carbon
neutrality by 2050" (p. 46) and it is subject to third party

independent assurance.
Eni for 2021 - Carbon neutrality by 2050, p. 19 (generated

revenues excluded)
Eni for 2021 - Carbon neutrality by 2050, pp. 13-15; 20-21

Riserve proved: 17,0%
Riserve proved + probable: 14,0%.

Eni for 2021 - A just transition, pp. 74-77
Eni for 2021 - Carbon neutrality by 2050, pp. 14-15; 35-37

Eni for 2021
Eni for 2021

- Ajust transition, p. 58

- Sustainability performance, pp. 28-29

Eni for 2021 - A just transition, pp. 30-31

Eni for 2021 - Carbon neutrality by 2050, pp. 12-15

Eni Fact Book 2021, pp. 38-40 (for oil and natural gas
production). Production of synthetic oil and synthetic gas is 0.

Eni Fact Book 2021, p. 41
Eni Fact Book 2021, p. 41


https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=30
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=88
https://www.eni.com/assets/documents/eni-report-human-rights.pdf#page=68
https://www.eni.com/assets/documents/eni-report-human-rights.pdf#page=85
https://www.eni.com/assets/documents/eni-report-human-rights.pdf#page=86
https://www.eni.com/assets/documents/eni-report-human-rights.pdf#page=90
https://www.eni.com/assets/documents/eni-report-human-rights.pdf#page=92
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=53
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=59
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=30
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=58
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=22
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=47
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=48
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=21
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=15
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=22
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=76
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=16
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=37
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=60
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=30
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-just-transition-eng.pdf#page=32
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=14
https://www.eni.com/en-IT/circular-economy/circularity-strategy.html
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INDICATORS UNDER THE EU SUSTAINABLE FINANCE DISCLOSURE REGULATION (PAI)

indicators

ENVIRONMENTAL INDICATORS

Greenhouse gas emissions
(Scope 1, 2 and Scope 3@)

Carbon footprint
GHG intensity of investee companies

Exposure to companies active
in the fossil fuel sector

Share of non-renewable energy
consumption and production

Energy consumption intensity
per high impact climate sector

Activities negatively affecting
biodiversity-sensitive areas

Emissions to water

Hazardous waste ratio

- Scope T GHG emissions (MtC02eq) 41.20 (2019), 37.76
(2020), 40.08 (2021) - 100% operated data

- Scope 2 GHG emissions (MtC02eq) 0.69 (2019), 0.73
(2020), 0.81 (2021) - 100% operated data, location based.

+ Scope 3 GHG emissions (MtCO2eq) 204 (2019), 185 (2020),

176 (2021) - 100% operated data, location based..

Reference

A detailed information on Eni GHG emissions (Scope 1, 2

and 3) is published within Eni for 2021 - Carbon neutrality

by 2050 - Statement on GHG accounting and reporting, pp.
46-50. Eni's GHG emissions inventory is subject to dedicated
third party verification (reasonable assurance for Scope 1 and
Scope 2 operated emissions, limited assurance for Scope 3 and
Lifecycle indicators).

Additional references: Eni for 2021 - Sustainability
performance, pp. 10-13 and Eni for 2021 - Carbon neutrality
by 2050, pp. 44; 49-50.

Indicator not directly applicable for Eni: may be calculated by the investor based on the above disclosed GHG data..

Indicator not directly applicable for Eni: may be calculated by the investor based on the above disclosed GHG data.

Indicator not directly applicable for Eni: may be calculated by the investor considering Eni is active in the sector considered.

May be calculated based on energy consumption and
production data disclosed by Eni in the references provided.

Indicator not directly applicable for Eni: may be calculated by
the investor based on energy consumption data disclosed by
Eni in the references provided.

Eni is committed to the conservation of hiodiversity and
ecosystem services (BES) by implementing an effective BES
management model which aligns with the strategic goals and
targets of the Convention on Biological Diversity. Moreover,

in 2019 Eni formally committed not to perform oil and gas
exploration and development activities within the boundaries
of Natural Sites included in the UNESCO World Heritage List.

The indicator is not available, however several internal
procedures are in act to minimize company’s impacts on
water resources, as described in the CDP water security
questionnaire

Indicator not directly applicable for Eni: should be calculated
by the investor based on data disclosed by Eni in the
reference provided.

Details on energy production available in Eni Sustainability
Performance published on Eni's website.

Detailed breakdown including Renewable and Energy
Consumption is reported in CDP Climate Change section 8,
Energy.

Data provided in CDP Climate Change questionnaire, section 8
energy.
Eni's annual revenues are included in the Eni's Annual Report.

Additional information available at Eni Policy BES, Longform
Eni on Biodiversity and NO GO Unesco

In line with a transparent approach, Eni publishes annually
the number of protected areas and KBAs overlapping with
operational sites and upstream concessions. Info available at
pages 31-32 of Eni for 2021 - Sustainability performance.

Data published in CDP water security 2021, section W3

Data published in Eni for 2021 -Sustainability performance,
pages 33-34.

(a) GHG Protocol Category 11 - Corporate Value Chain (Scope 3) Standard. Estimated based on upstream production sold in Eni's share in line with IPIECA methodologies. This indicator
is reported in view of its mandatory publication from June 2023 as provided for in the draft "RTS SFDR" Delegated Regulation.
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https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=48
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=12
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=12
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=46
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=46
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-carbon-neutrality-2050-eng.pdf#page=51
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=33
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=35
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=35
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indicators Reference
ENVIRONMENTAL INDICATORS

According to the Eni's Statement on Respect for Human Rights, approved by the Board in 2018, Eni explicitly adheres to the

Principles of the UN Global Compact and the OECD Guidelines for Multinational Enterprises.

1. As to the UN Global Compact Principles: Eni is a member of the UN Global Compact since 2007 and according to Global
Compact Eniin 2021 has been confirmed in the list of the “Global Compact LEAD companies” for its ongoing commitment

Violations of UN Global Compact i ) ) o ] ] ) ) S
. o to the United Nations Global Compact and its Ten Principles for responsible business. In particular, Eni was identified as
principles and Organisation ) ] o } )
) ) being among the most highly-engaged participants of the UN Global Compact (https://www.eni.com/en-IT/media/press-
for Economic Cooperation and ) . )
o release/2021/09/eni-announced-as-global-compact-lead.html). Further, in 2027 UN Global Compact conducted a basic due
Development (OECD) Guidelines for N ) ) i - ) ) o
e ) diligence review prior to welcoming Eni into the Action Platform “Decent Work in Global Supply Chains”, in order to “help to
Multinational Enterprises

ensure the integrity of the initiative and to identify any significant risks” (for more information on this process please see
https://www.unglobalcompact.org/sdgs/action-platforms/sign-up-to-action-platforms)

2. As to the Organisation for Economic Cooperation and Development (OECD) Guidelines for Multinational Enterprises. Eni
cooperates with the National Contact Points of the OECD Guidelines in all the instances when Eni is involved.

The Eni's commitment and actions on human rights are illustrated in the report "Eni for Human Rights”: Eni is a member of

Lack of processes and compliance the UN Global Compact since 2001, and in 2021 was confirmed in the list of the “Global Compact LEAD companies”. In 2018,
mechanisms to monitor compliance the Board approved the Eni's Statement on Respect for Human Rights with explicit reference to international treaties and
with UN Global Compact principles standards, including the Principles of the UN Global Compact and the OECD Guidelines for Multinational Enterprises. The
and OECD Guidelines for Multinational  Statement also include the commitment to co-operate in good faith with non-judicial mechanisms: Eni cooperates with the
Enterprises National Contact Points of the OECD Guidelines

For an example see Eni for - Human Rights 2020, p. 94 . Eni for - Human Rights 2021 soon to be published.
Unadjusted gender pay gap The unadjusted gender pay-gap (raw) for total remuneration in 2021 was equal to 3% (Eni for - Sustainability performance, p. 20)

Board qender diversit More than 44% of the members of the Board of Directors, and 60% of the Board of Statutory Auditors' members, including the
iversi
g J Chairs, are women (Eni for - Sustainability performance, p. 5)

Exposure to controversial weapons Indicator not applicable for Eni.
(anti-personnel mines, cluster

munitions, chemical weapons and

biological weapons)


https://www.eni.com/assets/documents/eni-report-human-rights.pdf#page=94
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=22
https://www.eni.com/assets/documents/eng/just-transition/2021/eni-for-2021-sustainability-performance-eng.pdf#page=7

Eni SpA

Headquarters

Piazzale Enrico Mattei,1- Rome - Italy

Capital Stock as of December 31,2021 € 4,005,358,876.00 fully paid
Tax identification number 00484960588

Branches
Via Emilia, 1- San Donato Milanese (Milan) - Italy

Piazza Ezio Vanoni,1- San Donato Milanese (Milan) - Italy
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eni.com
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800940924
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Investor Relations
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